Uphononongo nzulu lokusetyenziswa kolwimi olucengayo ngabalinganiswa kwincwadi ka Z.S. Qangule ethi, "Amaza" neka A.M. Mmango ethi, "Udike noCikizwa" by Notshe, Lwandlekazi
UPHONONONGO NZULU LOKUSETYENZISWA 
KOLWIMI OLUCENGAYO NGABALINGANISWA 
KWINCWADI KA Z.S. QANGULE ETHI, ‘AMAZA’ NEKA 
A.M. MMANGO ETHI, ‘UDIKE NOCIKIZWA’. 
 
 
 
                                       NGU: 
 
      LWANDLEKAZI NOTSHE (NEE SWAARTBOOI) 
 
 
  
 
INGENISWE NJENGENXALENYE YEMFUMDO 
YESIDANGA SEMASTERS KWIDYUNIVESITI 
YASENELSON MANDELA METROPOLITAN  
 
 
 
UMHLOLI:  NGUGQIRHA L.L. KWATSHA 
 
IFAKWE:    NGODISEMBA 2011 
 
 
 
 
 
                                           
 
 
 
 
ISIQULATHO 
 
 
ISIFUNGO  …………………………........................................................................ (i) 
 
UMBULELO …………………………...................................................................... (ii) 
 
ISINIKEZELO ………………………………………………………………………… (iii) 
 
ISISHWANKATHELO SOPHANDO……………………………………………. (iv) 
 
AMAGAMA ANGUNDOQO………………………………………………………… (v) 
 
 
ISAHLUKO 1 
 
AMAGQABANTSHINTSHI NGOPHANDO 
 
1.1 INTSHAYELELO ………………………………………………………………………… 1 
 
1.2 IINGXAKI ZOPHANDO ………………………………………………………………… 3 
1.3  IMIBUZO YOPHANDO    ………………………………………………………..  3 
 
1.4  IINJONGO ZOPHANDO  ………………………………………………………. 4 
 
1.5  UKUBALULEKA KOLU PHANDO  ……………………………………………… 4 
 
1.6  LUZA KUQHUTYWA NJANI OLU PHANDO? ……………………………….. 5 
 
1.7  ZITHINI EZINYE IINGCALI NGOLWIMI OLUCENGAYO? ………………….   5 
 
1.8  UMLIMANDLELA ………………………………………………………………….. 10 
 
1.9   OKUQULATHWE LOLU PHANDO …………………………………………     10 
1.10  INGCACISO YAMAGAMA …………………………………………………      11                   
 
1.11  ISIQUKUMBELO …………………………………………………………….....   13 
 
 
 
 
 
 
                                                                                                                               
 
ISAHLUKO 2 
 
 UKUPHUHLISA ISISEKO SENGCINGANE 
 
2.1  INTSHAYELELO …………………………………………………………………  14 
2.2  INGCINGANE YOLWIMI OLUCENGAYO …………………………………      15 
2.3  IMVELAPHI YENGCINGANE YOKUCENGA ………………………………….  18 
2.3.1 UARISTOTLE  ………………………………………………………………….    19 
2.3.1.2  IMISEBENZI KA ARISTOTLE  ……………………………………………..    19 
2.4  UKUSETYENZISWA KOLWIMI OLUCENGAYO  …………………………     20 
2.5  UBUGCISA BOKUCENGA  ……………………………………………………..  23 
2.5.1  IGUNYA  ……………………………………………………………………..      25 
2.5.2  UBUDLELWANE ……………………………………………………………..    27 
2.5.3  UMTSALANE  ……………………………………………………………. ...     28 
2.5.4   ULWAZI NOKUTHEMBEKA ……………………………………………...      29 
2.6   IINTSIKA EZAKHA ULWIMI OLUCENGAYO …………………………...        30 
2.6.1.  ULWAZI OLUNZULU NGABAPHULAPHULI   ……………….. . …….        30   
2.6.2   ISICENGO ……………………………………………………………….          32             
2.7   UXINZELELO LWEENJONGO NENXAXHEBA YAZO ……………….            35 
2.7.1  INKCAZELO NGEENJONGO ZENQANABA LOKUQALA …………..         36 
2.7.2  IINJONGO ZENQANABA LESIBINI  ……………………………………          37               
2.8  ULWAZI NGEXESHA LOKUCENGA ………………………………………….    38 
2.9  IINDIDI ZOTSHINTSHO……………………………………………………..        38 
2.9.1  UKUNGAMKELEKI KWESICENGO …………………………………….          39 
2.10   IZIZATHU EZIBANGELA  UKUPHICOTHWA KOMYALEZO …………       39 
2.10.1  UKUPHICOTHWA NZULU KOMYALEZO……………………………….     40 
2.10.2   UKUBANDAKANYEKA KOMCENGWA ………………………………       41 
2.11    ISAKHIWO SENGXOXO …………………………………………………   42 
2.11.1  INTETHO EZIZATHU ZIGODLIWEYO …………………………………       42 
2.11.2  UKUBALULEKA KOBUNGQINA ……………………………………….        43 
2.11.3  UKULANDELELANA KWEZICENGO ………………………………….          45                        
2.11.4  ULWAKHIWO LOMYALEZO OCALANYE …………………………….        46                        
                                                                                                                                 
 
2.12  ISAKHIWO SESICENGO ………………………………………………            49 
2.13   ISIMBO…………………………………………………………………               51 
2.14  UKUSETYENZISWA KWEZICENGO NGABANTU ABATHANDANAYO…   52 
2.14.1  UBUGCISA BEZICENGO KWIINTSAPHO…………………………            53 
2.15      INGCINGANE YOKUFUNDA KULUNTU…………………………………   55 
2.15.1   IMVELAPHI YENGCALI YENGCINGANE YOKUFUNDA KULUNTU…  55 
2.15.2   IMISEBENZI KA-ALBERT BANDURA………………………………………   56 
2.15.2.1  UKUFUNDA NGOKUZALANISA…………………………………………   57 
2.15.2.2   UKUFUNDA NGOKUVUZWA……………………………………………   57 
2.15.2.3   UKUFUNDA NGOKUBONA………………………………………………   58 
2.15.2.4    INDIMA EDLALWA KUKUTHELEKISWA KOLUNTU……………        58 
2.16          INGCINGANE YOLUHLU LWEENKOLO………………………………   59 
2.16.1       IMVELAPHI YENGCALI YENGCINGANE YOLUHLU LWEENKOLO.. . 59 
2.16.2      IMISEBENZI KAMILTON ROKEACH……………………………………   59 
2.17    IMIBONO NGENGCINGANE YESINI……………………………………   60 
2.17.1     UKWAHLUKA NGOKWESINI……………………………………………..   61 
2.17.1.1     INGQEQESHO  ………………………………………………………….     61 
2.17.1.2     INDIMA EDLALWA NGUMNTU ENTLALWENI ……………………      61 
2.17.2   UTHELEKISO LOKUZIPHATHA KWAMADODA NABAFAZI…………       62 
2.17.2.1   IINGCWANGU……………………………………………………………   62 
2.17.2.2   UKUTHOBELA…………………………………………………………        63 
2.18         INGCINGANE YOKUCHUBEKA………………………………………      65 
2.18.1      UKUCHUBEKA NESINI…………………………………………………     70 
2.19       UKUQUKUMBELA ………………………………………………………..    71 
 
 
 
 
 
 
 
 
 
                                                                                                                            
ISAHLUKO 3 
 
UKWAKHIWA KOMYALEZO OCENGAYO KWAKUNYE NOXINZELELO 
LWEENJONGO 
 
3.1   INTSHAYELELO ……………………………………………………….  73 
3.2   ISISHWANKATHELO SENCWADI …………………………………..  73 
3.2.1 ISISHWANKATHELO SENGXAM YALE NCWADI ITHI, ‘AMAZA’  
        NGOKUBHALWE NGU Z. S. QANGULE ………………………………  73 
3.2.2 AMABAL’ ENGWE NGOBOMI BUKA-Z. S. QANGULE ……………….  75 
3.3  ISISHWANKATHELO SENCWADI ETHI, ‘UDIKE NOCIKIZWA’          
       NGOKUBHALWE NGU A. M. MMANGO………………………………   75 
3.3.1 AMABAL’ ENGWE NGOBOMI BUKA – A. M. MMANGO ……….  76 
3.4  INKCAZELO NGOLWIMI OLUCENGAYO…………………………………   76                       
3.5  UPHONONONGO LWEZICENGO KWINCWADI ETHI ‘AMAZA’  
      KWAKUNYE NALE ITHI,  ‘UDIKE NOCIKIZWA’………………   76 
3.5.1  IINJONGO ZENQANABA LOKUQALA, EZENQANABA LESIBINI  
         KWAKUNYE  NOXINZELELO LWAZO ………………………………  76 
3.6  UPHONONONGO LWEZICENGO…………………………………………          78     
3.6.1  UXINZELELO LWEENJONGO…………………………………………….   78 
3.6.1.1  INJONGO YOKUNIKA IINGCEBISO ……………………………………     78 
3.6.1.2  INJONGO YOKUZUZA UNCEDO ………………………………………      83 
3.6.1.3  INJONGO YOKWABELANA ……………………………………………...      85 
3.6.1.4  INJONGO YOKUTSHINTSHA INGQONDO ……………………………     86 
3.6.1.5  UKUTSHINTSHA UKUNXULUMANA OKANYE UKUZALANA ………     88 
3.6.1.6  UKUNYANZELWA KWAMALUNGELO NEEMFANELO ………………    90      
3.6.1.7  INJONGO YOKUZAZI ………………………………………………………   91 
3.6.1.8  INJONGO YOBUTYEBI ……………………………………………  92 
3.6.1.9  INJONGO ZENTSEBENZISWANO ………………………………………    94 
3.7  IZINTO EKUJOLISWE KUZO LUTSHINTSHO…………………………….   95 
3.7.1  IINKOLO ……………………………………………………………………..      95 
3.7.2  ULUVO ……………………………………………………………………….    97 
3.7.3  UKUZIPHATHA ……………………………………………………………   101 
3.8  IINDIDI ZOTSHINTSHO………………………………………………………. 103 
3.8.1  UKUQULUNQA ULWAZI OLUTSHA …………………………………….  103 
3.8.2  UKOMELEZA ………………………………  105 
3.8.3  INGUQUKO ……………………………………………………………… .   106 
3.9    IZIZATHU EZIBANGELA UKUPHICOTHWA  KWESICENGO 108 
3.10  UKUPHICOTHWA NZULU KOMYALEZO…………………………………  113  
3.11  ULWAZI  OLUNZULU NGABAPHULAPHULI …………………………..     114                        
3.12 ULWAZI NGOKUTHEMBEKA KWESITHETHI  ………………………      119 
3.13  ULWAZI NGEXESHA LOKUCENGA …………………………………….  120 
3.14  IIMPAWU NAMALUNGU EMIYALEZO ECENGAYO……………………. 121 
3.15  ULWAKHIWO LOMYALEZO OCALANYE…………………………          123 
3.16  ISIMBO………………………………………………………………………   127                        
3.17  ISIQUKUMBELO……………………………………………………………   130 
                                                                                    
                                                                                                                               
ISAHLUKO 4 
 
IMIBONO NGEZICENGO, UXINZELELO LOLUNTU NOKUNIKEZELA 
 
4.1  INTSHAYELELO…………………………………………………………….         131 
4.2  UBUGCISA BEZICENGO KWIINTSAPHO…………………………… …... 131 
4.2.1  UBUGCISA BEZICENGO PHAKATHI KWENDODA NOMFAZI…….     131 
4.2.2  IZICENGO PHAKATHI KOMZALI NOMNTWANA………………………  134 
4.3 ULWIMI OLUSETYENZISWA NGAMADODA…………………………….    137 
4.4   ULWIMI LWABAFAZI………………………………………………………… 141 
4.5   ISIQUKUMBELO……………………………………………………………..... 146 
 
ISAHLUKO 5 
 
ISISHWANKATHELO 
 
5.1  INTSHAYELELO…………………………………………………………….. 148 
5.2  ISISHWANKATHELO SOPHONONONGO  LWEZICENGO……………… 148 
5.2.1  UXINZELELO LWEENJONGO…………………………………………      148 
5.2.2 IZIPHUMO NGOKUTHOTYELWA KWESICENGO.……………              149 
5.2.3   IZIPHUMO ZOMYALEZO OCACILEYO………………………………...   150 
5.2.4   IZIPHUMO ZOKUNKUNZA………………………………………………   151 
5.3   OKUFUMANEKILEYO KOLU PHANDO…………………………………..  152 
5.4   ISIPHELO…………………………………………………………………….. 153                        
 
IMITHOMBO YOLWAZI…………………………………………………………..  154 
 
 
i 
 
 
ISIFUNGO 
 
Ndifunga ndinyanisile ukuba lo msebenzi usihloko sithi, UPHONONONGO NZULU 
LOKUSETYENZISWA KOLWIMI  OLUCENGAYO NGABALINGANISWA 
KWINCWADI  KA Z.S. QANGULE  ETHI, ‘AMAZA’  NEKA A.M. MMANGO ETHI,  
‘UDIKE NOCIKIZWA’  ngumsebenzi wezandla zam kwaye yonke imithombo yolwazi 
endiyisebenzisileyo ichaziwe ngokuthi icatshulwe, kunikwe nemithombo 
yezicatshulwa. 
 
 
 
 
 
 
 
 
 
 
 
 
…………………………………….                                 ........................................ 
 
LWANDLEKAZI NOTSHE                                            UMHLA 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  
 
 
 
ii 
 
 
IMIBULELO 
 
 
Bendingendedwa ngeli xesha ndenza lo msebenzi. Njengesiqhelo bendikhokelwa, 
ndigcinwe nguMdali, uSonininanini.  Ndiyabulela Thixo ngempilo nangamandla 
ondinike wona nokundisindisa kuzo zonke izinto ebe zinokuba ngumqobo endleleni 
ngeli xesha ndiqhuba nezifundo zam.  
 
 Emva koThixo kuthe ngcembe ngesithozela inkosikazi, ingcungela, uGqirha L.L. 
Kwatsha, umxonkxi nomhlohli wam. Amazwi akho enkuthazo, umonde, amacebo 
akhayo nobungcaphephe bakho MamaDuna bubangele ukuba lo msebenzi 
mawuphumelele. Ndibamba ngazo zozibini Gubevu. Tshotsh’ ubekho! 
 
 Ndakuba ndiqhitele ukuba andinakulenza ilizwi lombulelo kumyeni wam, uLungile, 
enkosi Sibakhulu, ngaphandle kwenkxaso yakho ngendingabanga nawo amandla 
okuwufeza lo msebenzi. 
 
Andinawo amazwi okuchaza indlela endinithanda nendinixabise ngayo bantwana 
bam, Mnqweno, Ntlahla noMihlali.  Nindinika amandla nomdla wokuba mandibe 
ngumama onothando nozingcayo. Enkosi ngokwenza eli khaya lethu libe likhaya 
elihloniphekileyo nelithandwayo.  Ntlahla noMihlali ndiyabulela ngokundincedisa 
ekuchwethezeni lo msebenzi, ukuzala kukuzolula. Nize nihlale ninxonxothele  
emfundweni bantwana bam, Ntlahla noMihlali njengobhuti wenu uMnqweno. 
 
Kwabo ndabashiyela ibele, uZola, Malwandle, Sakhile, Nosiseko, Zolisa, Machule 
noNcikazi ndiyabulela ngamazwi enu enkuthazo,  booDuma, Lwandle, Mthombeni. 
 
Kumhlobokazi  wam,  uNtombekhaya  Netjies, iTshawekazi,  ndithi ukwanda kwaliwa 
ngumthakathi. 
 
Kubakhaya bam, iintombi ezahlanjwa kwiziziba zikaSomgxada, uNeziswa Mahola  
 
kwakunye noXoliswa Goduka, ndiyambulela uThixo ngani. 
 
 
 
iii 
 
 
ISINIKEZELO 
 
 
Lo msebenzi  ndiwunikezela ngothando kwabangasekhoyo,  abazali bam, uMabhovu 
noMadlamini kwakunye nodade wethu uBulelwa.  Oku kukunibulela ngokundifundisa 
ukubaluleka kwemfundo. Uthando enisoloko nilubonakalisa kum, lulo olubangela  
ukuba mandizinikele koko ndikwenzayo. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
iv 
 
ISISHWANKATHELO SOPHANDO 
                                                                     
 
Olu phando luza kuphendla ubugcisa  bokusetyenziswa  kwezicengo ekutshintsheni 
 izimvo, iinkolo nokuziphatha kwabantu.  Kuza kugxilwa kakhulu kwiinjongo 
noxinzelelo lwazo kuba zingunozala wezicengo. Kuza kugocwagocwa  ‘Amaza’ 
kaQangule kwakunye no ‘UDike noCikizwa’ kaMmango.  Apha kwezi ncwadi kuza   
kuhlutywa ukuba ulwimi olucengayo luyasetyenziswa ngabantu abantetho 
isisiXhosa, nokuba imingangatho eyinqobo (values), inkcubeko, nengqeqesho 
(socialization) zidlala indima enkulu kulwimi olucengayo.  
 
Isahluko sokuqala salo msebenzi siza kunika amagqabantshintshi ngolu phando.  
Esi sahluko siqulathe: 
- Intshayelelo 
- Iingxaki zophando 
- Iinjongo zophando 
- Ukubaluleka kolu phando 
- Okusele kubhaliwe ngezicengo 
- Ingcaciso magama 
 
Isahluko sesibini siqulathe iingcingane zolwimi olucengayo, abasunguli bazo, 
nemisebenzi yabo. 
 
Isahluko sesithathu siqwalasele ukusetyenziswa kwezicengo kwiincwadi 
ezichongiweyo. 
 
Isahluko sesine sijonge ubugcisa bokusetyenziswa kolwimi olucengayo kwizihlobo 
nakwiintsapho.  Kwalapha, kujongwe nokusetyenziswa kolwimi oluchubekileyo 
ngamadoda nabafazi, igunya, umyalezo ocalanye kwakunye nokunikezela. 
 
Isahluko sesihlanu nesisesokugqibela – sishwankathela iziphumo zophando 
kukwanikwa neengcebiso. 
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ISAHLUKO 1 
 
AMAGQABANTSHINTSHI NGOPHANDO 
 
1.1  INTSHAYELELO 
 
Eyona njongo ingundoqo yesi sifundo kukuqwalasela ukubunjwa nokusetyenziswa 
kolwimi olucengayo ekutshintsheni iingqondo zabantu. Kwalapha kwesi sifundo  
kuza kuphononongwa, kunqwatyululwa, kuphicothwa uxinzelelo olubangelwa 
bubudlelwane kwizicengo. Yonke le nkquleqhu iza kwenziwa kujongwe 
kubalinganiswa abakwincwadi kaZ.S. Qangule ethi, ‘Amaza’  neka A.M. Mmango 
ethi, ‘UDike noCikizwa’. 
 
Ukufunda ngolwimi olucengayo asiyiyo into yakutshanje. AmaRhoma namaGrike 
ngabantu bokuqala ukubonakalisa umdla wokufunda nokufundisa ngolwimi 
olucengayo.  UAristotle ube ngomnye umbhali ophume izandla ekubhaleni ngolwimi 
olucengayo,  ikwanguye nothe weza nesiseko sokufundwa kolu lwimi kwimpucuko 
yaseNtshona. Kwincwadi yakhe ethi, ‘Rhetoric’  ubeka elubala awona masolotya 
akha isicengo angala alandelayo:  Umcengi, umyalezo nomcengwa (De Wet, 1991). 
La masolotya mathathu ayebonwe nguAristotle mandulo awakatshintshi, into 
etshintshileyo ziimeko apho kwenzeka khona izicengo njengoko neenjongo 
zokucenga zingafani. 
 
UDillard noMarshall (2003) bakholelwa ukuba ngalo lonke ixesha umntu ethetha 
sukuba efuna ukutshintsha iingqondo zomnye umntu, amenze angqinelane naye 
kuba  enenjongo afuna ukuyifezekisa.  Bathi ke, oku kwenzeka ngeendlela ezimbini. 
Okokuqala, umcengi angathetha kakuhle, ngokuzithoba nangembeko nomcengwa 
ukuzama ukumenza ukuba abone ngasonye kunye naye. Okwesibini, umcengi  
angamgrogrisa, amqweqwedise,  amthuke ade ambethe umcengwa ukumnyanzelisa 
ukuba athobele isicengo. Oku kuhambelana nengcingane yokuchubeka  kaBrown 
noLevinson (1987). 
 
Ababhali abaninzi besiXhosa balusebenzisile ulwimi olucengayo  kwiincwadi zabo, 
kodwa bambalwa kakhulu abantu abathe benza uphando ngokusetyenziswa kolu 
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lwimi ngabantu abantetho isisiXhosa.   UDe Wet (1991) uthi, sigilana nezicengo 
yonke imihla kwiindawo ngeendawo, kusenokuba ucengwa uwedwa okanye 
ukwiqela labantu okanye ukwindawo kawonkewonke kodwa sisoloko sithabatha 
inxaxheba kwizicengo okanye sijamelene nazo izicengo.  
 
Umphandi uza kugxila kwizicengo eziqhubeka phakathi kwabantu ababini kuba 
amaxesha amaninzi izicengo ziqhubeka ngcono phakathi kwabantu ababini 
(Steinberg 1999). 
 
Kwakhona uphando luza kubonisa ukubaluleka kokusetyenziswa kwentetho kunye 
nezijekulo.  Esona sixhobo esibangela ukuphumelela kwesicengo yintetho. UDe Wet 
(1991) kunye noSteinberg (1999)  bathi, umcengi kufuneka athathele ingqalelo 
izimvo zabantu, abonakalise ubuntununtunu xa ethetha.   
 
Esi sifundo siveza ukuba iinjongo ngunozala wezicengo.  Iindidi zeenjongo zichaziwe 
kananjalo kuvezwe ukuba iinkolo, izimvo, ukuziphatha zezona zinto kujongwa kuzo 
ngumcengi. Kunikwe ingqwalasela kwiindlela umntu athi azisebenzise xa ecenga. 
Uhlobo alulo umcengi, izidingo zomcengwa, isicengo zezinye izithako zolwimi 
olucengayo. Kwalapha kuza kuchazwa ukubaluleka kokwazi ngexesha lokucenga, 
ulwazi ngemo-ntlalo, kwakunye nolwazi  ngengcinga ephambili (psychological trait 
information).  UDe Wet (1991) ubethelela  ingcamango  ethi, izidingo abantu 
abanazo zibenza ukuba babe ngamaxhoba abacengi kunjalonje umntu okwaziyo 
ukucenga usebenzisa kanye ezo zidingo zabacengwa ukufezekisa ezakhe iinjongo. 
 
Kwakhona uphando luza kuphicotha amanye amasolotya abalulekileyo olwimi 
olucengayo, afana nokwakhiwa komyalezo kwakunye nokubaluleka kobungqina.  
Umphandi uza kusebenzisa  ezi ncwadi  zimbini  zichongiweyo ukubeka elubala 
ukuba izicengo zikho kulwimi nakwinkcubeko yakwaXhosa. Kwakhona kuza 
kuxovulwa  neemeko eziqhubeka phantsi kwazo izicengo phakathi kwabalinganiswa. 
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1.2  IINGXAKI ZOPHANDO 
Uphando lwenziwe ngokusetyenziswa kolwimi olucengayo kwezinye iilwimi kodwa 
alwenziwanga ngokupheleleyo kwiilwimi zabaNtsundu, kuquka nesiXhosa.  
Kwincwadi ethi, ‘Amaza’ nale ithi,  ‘UDike noCikizwa’ kuza kucazululwa, kuvezwe 
ukuba amadoda asebenzisa ubugcisa obufana nokugrogrisa  ukufumana oko 
akufunayo nento yokuba abafazi nabantwana kulindeleke ukuba bawathobele 
amadoda. Kwakhona kuza kujongwa uxinzelelo oluzalwa ziinjongo, ubugcisa 
bokwakha umyalezo ocengayo, iinkolo, izimvo nemigangatho eyinqobo. Uphando 
luza kuqwalasela ubugcisa bezicengo. Oku kuquka ulwazi olunzulu ngabacengwa. 
Xa kuthethwa ngolwazi olunzulu ngabacengwa kuthethwa ukwazi ukuba umcengwa 
uthanda ntoni, uloluphi uhlanga, ufunde kangakanani, mingaphi iminyaka yakhe, 
ingaba uza kusamkela isicengo kusini na (Dillard noMarshall 2003:481).  Ukwakhiwa 
komyalezo yinkqubo equka onke amanqanaba athi umntu awathathe xa esakha 
umyalezo ocengayo  afana  nokucinga icebo (brainstorming)  kuze kulandele 
inkqubo yokucenga ( Dillard noMarshall 2003:481). 
 
1.1  IMIBUZO YOPHANDO 
 
Uphando luza kuzama ukuphendula le mibuzo ilandelayo ukubonisa ukuba abantu 
abantetho isisiXhosa  bayalusebenzisa ulwimi olucengayo nokuba olu lwimi 
luyichaphazela njani  inkcubeko yolu hlanga. 
 
 Ingaba  izicengo ziyasebenza? 
 Ukuba ziyasebenza, zisebenza xa kutheni? 
 Kutheni amadoda esebenzisa izicengo ngaphezulu kunabafazi?   
 Ingaba amadoda asebenzisa izoyikiso nobuqhetseba  kwizicengo?  
 Ukwahluka ngeminyaka yokuzalwa nangomgangatho wemfundo kunenxaxheba 
okuyidlalayo kwizicengo? 
 Ulwimi olucengayo luluchaphazela njani ulwimi nenkcubeko yakwaXhosa?  
 Yintoni ebangela ukuba ezinye izicengo zamkeleke ezinye zingamkeleki?  
 Ingaba amadoda anendlela eyahlukileyo yokusebenzisa ulwimi kunabafazi? 
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1.2  IINJONGO ZOPHANDO 
 
Eyona njongo ephambili yolu phando kukubonisa ukusetyenziswa kwezicengo 
kwincwadi ethi, ‘UDike noCikizwa’  nale ithi,  ‘Amaza’.  Kuza kunikwa  ingqwalasela 
emandla kwiinjongo zomcengi xa esakha isicengo.  Kwakhona uphando lujonge 
ekuveliseni ubugcisa obusetyenziswayo xa kucengwa kuze kujongwe kwalapha 
ukuphumelela kokusetyenziswa kwezicengo kwezi ncwadi zichongiweyo. 
 
Uphando luza kuchaza ingcingane yolwimi olucengayo,  eyokuchubeka,  eyokufunda 
kuluntu, eyoluhlu lweenkolo nemibono ngengcingane yesini. Uphando luza 
kungqiyama ngazo zonke ezi ngcingane, lubonakalisa ukuba izicengo zikho 
kwinkcubeko yakwaXhosa, nokuba ziqhubeka ngalo lonke ixesha. 
 
Ezinye iinjongo zolu phando zezi: 
 
 Ukuqwalasela  uhlobo lwenjongo umcengi afuna ukuyifezekisa 
 Ubugcisa obusetyenziswayo kwizicengo 
 Indlela asetyenziswa ngayo amagunya ukufumana oko umntu akufunayo 
 Ukuveza iinjongo ezahlukeneyo ezikhoyo kwinkcubeko yesiXhosa 
 Ukujonga ukwakhiwa komyalezo ocengayo 
 Ukujonga isicengo kwizihlobo nakwiintsapho 
 Ukuvavanya indima ethatyathwa zizicengo 
 Ukuqwalasela izithako ezakha izicengo eziphumelelayo kwiincwadi 
ezalathiweyo. 
 
1.3  UKUBALULEKA KOLU PHANDO 
 
Eli mawethu, lilinge lokubonisa ukuba ulwimi olucengayo lukho kulwimi 
nakwinkcubeko yakwaNtu. Oku kuza kuvezwa ngokuthi kubonakaliswe ukuba  olu 
lwimi lusetyenzisiwe nguMmango kunye noQangule kwiincwadi zabo zemidlalo 
yeqonga. Kwakhona uphando luza kubonakalisa ukubaluleka kolwimi olucengayo. 
Olu phando lukwabonisa iindidi ezahlukeneyo zobugcisa bezicengo kwakunye 
noxinzelelo lweenjongo ezifumaneka kubantu abangamaXhosa. 
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1.4  LUZA KUQHUTYWA NJANI OLU PHANDO? 
 
Umphandi uza kusebenzisa iincwadi zeengcali neengcingane zolwimi olucengayo  
ekuphononongeni indlela abalinganiswa abalusebenzisa ngayo ulwimi olucengayo.  
Uphando luza kungqiyama ngamandla ngengcingane yolwimi olucengayo, 
kuhlalutywa iincwadi ezichongiweyo. Kuchongwe iincwadi zemidlalo yeqonga kolu 
phando khon’ ukuze kucace iintetho nezimvo zabalinganiswa. Enye into eluncedo 
ekusetyenzisweni kolu didi loncwadi yinto yokuba ziyaluveza uvakalelo  
lwabalinganiswa.  
 
Okunye okuza kwenziwa ngumphandi kukuhambela ithala leencwadi ukuya kwenza 
ufundo-nzulu kwiincwadi eziza kuba luncedo kulo msebenzi. Olunye ulwazi luza 
kufunxwa kwiiwebhusayithi ze-intanethi ukuze kufunyanwe ulwazi olutsha ngolwimi 
olucengayo.   
 
1.5   ZITHINI EZINYE IINGCALI  NGOLWIMI OLUCENGAYO?  
 
A.  IINCWADI 
 
1.5.1 INGQEQESHO 
 
UAtkinson, R.L., uAtkinson, R.C. kwakunye noHilgard, E.R. (1983),  bakholelwa 
ukuba abantu balawulwa zizimvo, neenkolo abazifumana kwiintsapho zabo 
nasekuhlaleni. Umntu othe  waphukaneka uye angamkeleki kubemi angade aphele 
esenziwa ikheswa. Oku ngahloneli izimvo neenkolo zohlanga lwakhe umntu, 
kuthathwa njengokubi nambeko, nokuqaqadeka kwaye oko kungazala ukuba naxa 
ecenga isicelo sakhe singamkeleki ngokulula. Kwakhona aba babhali 
bayalubethelela uluvo lokuba ukuze isicelo samkeleke ngokulula kufuneka umcengi 
abe ngumntu othembekileyo. Le ngcamango yaba babhali iyangqinelana nendlela 
amaXhosa awahloniphe ngayo amasiko nezithethe zawo. Umphandi uza 
kusebenzisa ezi zimvo zikaAtkinson nabanye (1983) ezithelekisa nendlela 
amaXhosa  akuxabise ngayo ukuthotyelwa nokuhlonitshwa kwamasiko nezithethe 
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zawo. Oku kuza kuthi kuphicothwe, kuxovulwe kujongwe kwezi ncwadi zimbini 
zichongiweyo. 
 
1.7.2.  INJONGO YOKUSETYENZISWA KWEZICENGO 
 
UGamble noGamble (2002)  bathi, injongo yokusetyenziswa kwezicengo kukuguqula 
iingcinga, uvakalelo nokuziphatha komntu. Oku umcengi angakwenza ngokuthi 
asebenzise ubugcisa bokwakha umyalezo ocengayo. Kwakhona bakubona 
kubalulekile ukuba umntu ocengayo azazi iimfuno neminqweno yomcengwa, izinto 
azithandayo nangazithandiyo, iinkolo kwakunye nezimvo zakhe. Le ngcingane 
kaGamble noGamble (2002) iyangqinelana nekaDillard noMarshall (2003). 
 
UDillard noMarshall (2003) nabo bakholelwa ukuba abantu babandakanyeka 
kwiincoko nabanye abantu kuba beneenjongo abafuna ukuzifezekisa, kwaye 
ngamanye amaxesha abaziqondi ukuba baneenjongo kodwa amaxesha amaninzi 
bayazazi. UDillard noMarshall (2003) bathi, umntu akanakho ukusukela iinjongo 
ngaphandle kokwakha umyalezo ekufuneka ewusebenzisile xa ecenga.  Ngokutsho 
kukaDillard (1989) zezi njongo ezikhokelela abantu ekwakheni isicengo. Oku 
kungqinwa nguWilson (2002). UGamble noGamble (2002) kwakunye noDillard 
noMarshall (2003) balwenzile uphando ngeenjongo zokusetyenziswa kolwimi 
olucengayo kwezinye iintlanga, abalwenzanga kubantu abantetho isisiXhosa.  
Uphando  luza kuthelekisa iinjongo zokusetyenziswa kwezicengo zezinye iintlanga 
kunye  neenjongo zokucenga  zamaXhosa kujongwe  kubalinganiswa abakwezi 
ncwadi zichongiweyo ndawonye  nokwakhiwa komyalezo ocengayo. 
 
1.7.3  IFUTHE LOBUDLELWANE KWIZICENGO 
 
UBaxter noBylund (2004) baqwalasele ukusetyenziswa kwezicengo kwizihlobo 
ezisondeleyo.  Bajonge ubugcisa obusetyenziswa kwizicengo kwakunye nohlobo 
alulo umcengi  nendlela ezithi zibe nefuthe ngalo ekusetyenzisweni kobugcisa 
bezicengo. Le ngcingane kaBaxter noBylund (2004) iyangqinelana nendlela 
abaziphethe ngayo abalinganiswa kwezi ncwadi zimbini  zichongiweyo.  
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1.7.4  UKWAKHIWA KWESICENGO 
 
UWilson  (1990)  ukholelwa ukuba abantu bayakha imiyalezo ecengayo besebenzisa 
iindlela ezahlukeneyo zokuyakha nokuyingena.  Unika izizathu ezininzi ezibangela 
ukuba abantu mabahluke kwindlela abayakha ngayo imiyalezo ecengayo eyile:  
umgangatho wemfundo, amava, isini, kwakunye neminyaka yokuzalwa.  
Umgangatho wemfundo, amava, isini kwakunye neminyaka yokuzalwa kubangela 
ukuba makubekho umahluko kubuchule bokwakha umyalezo ocengayo. Uphando 
luza kusebenzisa  le ngcingane  lujonge imiyalezo evela kubalinganiswa 
abohlukileyo ngeminyaka, ngesini, imfundo, amava nangeminyaka yokuzalwa. 
Kwakhona kuza kuthelekiswa indlela abathi bacivothe becenga ngayo 
abalinganiswa, izizathu abazibekayo neqondo  lokwamkeleka kwezi zicengo. 
 
1.7.5 UKUBALULEKA KOKUNIKA IZIZATHU  
UWilson noKunkel (2000) babanga  into yokuba xa umntu ecenga kubalulekile 
ukuba anike izizathu.  Bathi ukunika izizathu kubangela ukuba isicengo 
masamkeleke, kwaye oko kubonakalisa nokuchubeka komcengi.  UWilson noKunkel 
(2000)  batsho benika umzekelo wokuba xa umntu ecebisa omnye umntu, uye anike 
izizathu zokwenza njalo ukuze angabonwa njengomntu ogxuphulekayo kwiingxaki 
zabanye abantu. OkaWilson noKunkel (2000) batyibele ukubhala ngokubaluleka 
kokunikwa kwezizathu xa umntu ecenga bethetha jikelele bengagxininisanga 
ngokunikwa  kwezizathu ngabantu abantetho isisiXhosa. Uphando luza kuqwalasela 
ukubaluleka kokunikwa kwezizathu ngamaXhosa xa ecenga, kumana kuhlonyulwa 
nakwabanye ababhali abathe babhala ngale ngongoma. 
 
1.7.6 UKUCHUBEKA 
 
NgokwakuWilson noSabee ( 2005 ) isicengo singabunjwa kusetyenziswa iindidi 
ezimbini zobugcisa bokuchubeka ( politeness strategies), ukuchubeka okugwenxa 
(negative politeness) nokuchubeka okulungileyo  (positive politeness).  Bejonge 
kwiziphumo zophando abalwenzayo ngeziphumo zabafundi baqwalasele ukuba 
abafundi abaneziphumo ezibi bazibandakanya kwiincoko beneenjongo 
ezahlukeneyo ezifana nokulwa, utshintsho lwegreyidi, ukuphucula indawo 
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yokufundela okanye izinto zokufunda.  Abo banenjongo yokulwa  bawakha  
umyalezo besebenzisa ukuchubeka okugwenxa  (negative politeness).  Bahambisa 
besithi ubugcisa obusetyenziswa ngabafundi ukwakha imiyalezo ngokunxulumene 
neziphumo ezibi zinefuthe kwindlela abenza ngayo izinto, nabathetha ngayo 
nootitshala babo. Siqwalasele ezi ndlela zimbini zokuchubeka singatsho ukuba 
igunya umcengi analo phezu komcengwa ludlala indima enkulu kwizicengo (Brown 
noLevinson 1987). Ukuchubeka kwinkcubeko yakwaXhosa kuthathwa njengemigaqo 
emisiweyo, elindelekileyo neyaziwayo yendlela yokuziphatha ebonakalisa imbeko, 
ukungazigwagwisi, ukuthobeka, nokuthetha kakuhle nabo bonke abantu. Oku 
kuchubeka kungamnceda umntu ekuphumezeni ezakhe iinjongo kodwa kusenokuba 
ngumqobo ekufezekiseni ezi njongo zakhe kuba kulindeleke ukuba wonke umntu 
makabonakalise imbeko nentlonipho kwabanye abantu ingakumbi abantu abadala. 
 
B. IITHISISI 
 
UTiti (2009) kwithisisi yakhe engapapashwanga esihloko sithi, ‘Persuasive 
messages of some married men in Xhosa’  kwiyunivesiti yaseStellenbosch,  wenze 
uphando ngokusetyenziswa kolwimi olucengayo ngamadoda atshatileyo kuphela. 
Kolu phando uTiti (2009) wenze udliwanondlebe namadoda atshatileyo, 
angamaXhosa ahlala eNyanga East, eKapa. Usebenzise amadoda ali13 
aneminyaka engama32  ukuya kuma49.  Uwacele ukuba abhale phantsi  iimeko 
apho athi azifumane ecenga okanye ecengwa, baze kwakhona banike nezizathu 
zokuba babandakanyeke kwizicengo. Iziphumo zolu phando ibe zezokuba amadoda 
atshatileyo ayazisebenzisa izicengo ukufezekisa iinjongo zawo. Kwakhona 
ufumanise ukuba eyona njongo yokucenga esetyenziswa kakhulu yileyo yokunika 
icebo. Ungqiyame kakhulu ngencwadi kaDillard noMarshall (2003) othe wabhala 
kakhulu ngolwimi olucengayo.  
 
USijadu (2010) naye ubhalile ngolwimi olucengayo  kwithisisi yakhe ethi, ‘Persuasive 
messages of women in Xhosa’  kwiyunivesiti yaseStellenbosch.  Yena ugxile 
kuphela ekusetyenzisweni kolu lwimi ngabantu basetyhini. Olu phando ulwenze 
ngokuthi  enze udliwanondlebe nabantu basetyhini abahlala kwingingqi yaseMonti,  
kwiphondo leMpuma Kapa. Ucele abantu ababhinqileyo abangama20, 
abaneminyaka engama30  ukuya kuma45 ukuba babhale ingxelo ngabo malunga 
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nezicengo abathe bazenza kutshanje nabathe bazifumana. Iziphumo zolu phando 
zibeke elubala into yokuba abafazi bayalusebenzisa ngenene ulwimi olucengayo. 
 
Umphandi kolu uphando akazi kugxila kwingcingane yolwimi olucengayo  kuphela 
njengoko benze njalo oogxa bethu  baseStellenbosch,  koko umphandi  le ngcingane 
uza kuyiphahla ngengcingane yokuchubeka, eyentlalo neyokufunda kuluntu 
kwakunye nenxaxheba  yesini.  Oku kubangelwa yinto yokuba umntu indlela 
yokuziphatha neyokwenza izinto uyifunda kuluntu. Le ngcingane yentlalo 
neyokufunda kuluntu iza kunceda ekwazini ngentlalo yabalinganiswa nako konke 
okuthi kwenzeke kwiindawo abahlala kuzo.  
 
Kwakhona olu phando luza kunaba luxele uqaqaqa, kuba aluzi kujonga 
ukusetyenziswa kolwimi olucengayo ngabantu besini  esinye ngexesha.  Isizathu 
soku sesokuveza ukuba ulwimi olucengayo luyinxalenye yolwimi nenkcubeko 
yakwaXhosa. Kolu phando ulwimi olucengayo  lujongwe kubalinganiswa bonke, 
kuquka amadoda atshatileyo nangatshatanga, abafazi, nabantwana.  Kwakhona 
kuza kubhentsiswa ukuba ulwimi olucengayo luqhubeka phakathi kwabalinganiswa  
abaqheleneyo nokuba abantu abathandanayo abapheleli kwintetho emnandi qha xa 
becengana, basebenzisa nokuphathaphathana.  
 
Kwalapha kukwabonakaliswa ukuba abalinganiswa abangamadoda  bayathanda 
ukusebenzisa ulwimi olurhabaxa nobuqhetseba xa becenga nento yokuba 
kulindeleke ukuba abalinganiswa  abangabafazi bahlale bewathobela amadoda, 
bathethe kakuhle nawo,  babonakalise imbeko.  Kukwavezwa nokuba abalinganiswa 
abangabafazi  banemfobe kunabalinganiswa abangamadoda, ngelixa amadoda 
engqwabalala, esebenzisa nezoyikiso ukunyanzelisa abantu ukuba babathobele 
ukuze kufezeke iinjongo zawo.  
 
Isini naso sinefuthe kwindlela esithetha ngayo nesenza ngayo izinto. Amadoda 
anelungelo lokuthetha nanjani na, angathuka, angalwa kodwa abafazi kulindeleke 
ukuba babe ngamanenekazi, bangabi namsindo  esidlangalaleni, bangawaphikisi 
amadoda okanye bayakuthathwa njengokuba bakrwada. Kuza kuvezwa kananjalo 
ukuba kukho umsantsa omkhulu kwindlela yokusetyenziswa kolwimi 
ngabalinganiswa angamadoda nangabafazi.  Indlela esikhule ngayo kunye 
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nemigangatho  eyinqobo  zinefuthe kwindlela esithetha ngayo nesenza ngayo izinto. 
Konke oku kuza kwenziwa kuqwalaselwe incwadi kaMmango nekaQangule. 
Okokugqibela, olu phando lungaba ngumkhombandlela ekuhlalutyeni uncwadi 
lwesiXhosa. 
 
1.8. UMLIMANDLELA   (SCOPE AND DELIMINATION) 
Uphando luza kugxila kuphela kwizicengo ezikhoyo kwiincwadi zesiXhosa 
ezikhethiweyo, leyo kaZ.S.Qangule ethi, ‘Amaza’ nekaMmango ethi, ‘UDike 
noCikizwa’. 
 
1.9. OKUQULATHWE LOLU PHANDO 
Olu phando lwahlulwe lwazizahluko ezihlanu.  Isahluko sokuqala siyingabula-
zigcawu.  Esi sahluko sinika inkcazelo emfutshane ngolu phando, iinjongo nendlela 
zokuqhuba uphando kwakunye nengcaciso magama. 
 
Isahluko sesibini,  sixakathe imvelaphi yomsunguli wengcingane yolwimi olucengayo 
kunye nemisebenzi yakhe.  Kwalapha kwesi sahluko kukwaqwalaselwe nengcingane 
yokuchubeka,  eyokufunda kuluntu,  imibono nengcingane ngesini ezithi zixhase le 
ngcingane yokuchubeka. 
 
Isahluko sesithathu, siqwalasele ukwakhiwa nesimo somyalezo ocengayo.  Oku 
kuquka ifuthe leenjongo, iindidi zotshintsho, iimpawu namasolotya omyalezo 
ocengayo, nokubaluleka kokunika izizathu.  
 
Isahluko sesine, siza kugxila kubugcisa bezicengo phakathi kwabantu 
abathandanayo nakwiintsapho. Oku kuquka uxinzelelo nokunyanzelisa 
okusetyenziswa ngamadoda xa bethelekiswa nabafazi. Kwalapha kuza kujongwa 
ukusetyenziswa kwamagunya ngabo baphetheyo, umyalezo ocalanye, ukunkunza 
nokusetyenziswa kolwimi oluchubekileyo. 
 
Kwisahluko sesihlanu, kuza kuqukunjelwa kunikwa izimvo ngokuthe kwaphandwa 
kwakunye neengcebiso. 
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Uluhlu lweencwadi, iithisisi, newebhusayithi ze-intanethi ekucatshulwe kuzo 
ukwenza olu phando ziza kudweliswa ekugqibeleni. 
 
1.10. INGCACISO YAMAGAMA ANGUNDOQO KOLU PHANDO 
 
1.10.1  ULWIMI OLUCENGAYO  ( PERSUASIVE LANGUAGE) 
 
Ulwimi olucengayo yindlela yokuthetha apho umcengi athi  acivothe  acenge, ezama 
ngandlela zonke ukutshintsha iingcinga, izimvo okanye ukuziphatha  komnye umntu.  
Le nkcazo ingqinwa nguSamovar noMills (1995:281) xa besithi: 
 
               Persuasion seeks to bring about changes, in beliefs,                                                           
               attitudes, values and behaviour. 
 
               Ulwimi olucengayo luza notshintsho kwiinkolo, 
               izimvo, imigangatho eyinqobo kwanokuziphatha. 
 
Olu luvo lukaSamovar noMills (1995) luyafana nolo lukaGamble noGamble 
(2002:528) luthi: 
 
                Persuasive speech is a speech whose primary purpose is 
                to change or reinforce the attitudes, beliefs, values and or 
                behaviours of receivers. 
 
                Ulwimi olucengayo yintetho enenjongo siseko ikukutshintsha  
                okanye ukubethelela izimvo, iinkolo, imigangatho eyinqobo 
                kwakunye nokuziphatha kwalowo kuthethwa naye. 
 
Oku kuthetha ukuba eyona njongo yokusetyenziswa kwezicengo kukutshintsha 
indlela umntu acinga ngayo, izimvo zakhe, nokuziphatha kwakhe kufane noko 
kufunwa ngumcengi. 
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1.10.2  IZITHETHE ( NORMS) 
 
UMngxekeza kwithisisi yakhe  (2004:10)  ucaphula uHaralambos (1980:5)  xa 
echaza izithethe esithi: 
 
                                 A norm is a specific guide to action which 
                                 defines acceptable and appropriate behavior  
                                 in particular situations. 
 
                                 Isithethe ngummiselo obekiweyo wokwenza  
                                 izinto, ochaza indlela eyamkelekileyo  
                                 yokuziphatha kwiimeko ezithile. 
 
Le nkcazo ingentla ingqina ukuba izithethe yimigaqo nemimmiselo yendlela 
yokuziphatha neyokwenza izinto eyamkelekileyo kuluntu.  Abantu kulindeleke ukuba 
bazithobele izithethe. Le migaqo isisinyanzelo kangangokuba othe wayophula 
ubonwa njengomntu ongenasimilo ude maxa wambi ohlwaywe. Izithethe 
ziyatshintsha ngokuhamba kwamaxesha kwaye ziyohluka ngokwamaqela athile 
kwakuhlanga olunye.                       
 
1.10.3 INKCUBEKO (CULTURE)  
 
USchaefer noLamm (1995:62)  bathi xa bechaza inkcubeko: 
 
                         Culture is the totality of learned, socially transmitted 
                         behaviour. It includes the ideas, values, and customs of 
                         group of people. 
 
                        Inkcubeko lulwazi ngendlela yokuziphatha nokwenza izinto 
                        ngendlela ethile oluthi lugqithiswe luluntu.  Oku kuquka  
                        izimvo, imigangatho eyinqobo nezithethe zoluntu.                                                       
 
Iinkolo, izimvo nemigangatho eyinqobo zenza inkcubeko.  
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UKatiya  (2004: 22-23 ) kwithisis yakhe engapapashwanga uthi, inkcubeko yenziwa 
yimikhwa efanayo,  eyamkelekileyo kwakunye nokuqondana kuluntu. Uhambisa athi 
inkcubeko yakhe umntu uyifunda kusapho lwakhe, kubamelwane, kwizikolo, 
ezicaweni nakuluntu jikelele. 
 
1.10.4.  UKUTHOBELA ( COMPLIANCE) 
 
UAronson  (2002: 284)  nabanye bakuchaza ukuthobela njengenguqu ekuziphatheni 
okubangelwa sisicelo esenziwe ngomnye umntu. Ukuthobela kubangelwa kukuba 
omnye umntu enolwazi olungaphezulu  kunomnye kwakunye  noxinzelelo 
lokuthobela izithethe. Xa abantu besengxakini, besoyika, bengakwazi ukuthatha 
izigqibo baye baxhomekeke kwizimvo zabanye abantu ngakumbi abo bababona 
njengeengcaphephe kwimibandela ethile.  
 
Ngamanye amaxesha abanye abantu baye babathobele abanye kuba befuna 
ukwamkeleka kwiqela elithile nokuphepha intlungu yokuba  kuhlekiswe ngabo 
okanye bagxothwe lelo qela labantu.  Oku kuthobela kuyenzeka nokuba umntu 
uyazazi ukuba wenza into engalunganga okanye echaseneyo nezimvo zakhe.  
 
11.  ISIQUKUMBELO 
 
Esi sahluko singumkhombandlela kwizahluko ezizayo. Konke okuza kuxovulwa kolu 
phando kuthiwe thaca kwesi sahluko. Iingongoma ezithe zachatshazelwa apha zezo 
ziqamele ngolwimi olucengayo njengoko nesihloko solu phando sisitsho. 
Kuyaphawuleka ukuba ulwimi nemo-ntlalo ngamathe nolwimi. Ulwimi abalinganiswa 
abalusebenzisayo nendlela abaziphethe ngayo luxhomekeke kwinkcubeko yabo.  
Okunye okuthe kwavela kwesi sahluko kukuba izicengo kwakunye nolwimi 
zibalulekile kuncwadi lwesiXhosa njengoko ziqhubela phambili intetho 
yabalinganiswa.  Esi sahluko sandulela esesibini, apho kuza kuthi kubekwe elubala 
ingcingane yolwimi olucengayo nefuthe leenjongo kwizicengo. 
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ISAHLUKO 2 
 
 
UKUPHUHLISA ISISEKO SENGCINGANE   
 
2.1  INTSHAYELELO  
 
Kule mihla uncwadi luhlalutywa kujongwe kwingcingane ethile. Le ngcingane iye 
isetyenziswe njengesiseko sophando sokuhlalutya. UMngxekeza (2004:20) 
ukuxhasa oku ngokucaphula uSwanepoel (1960:67) xa echaza ingcingane esithi:  
 
                                      The development of theories of literature was 
                                      reflected in the progress of their use in various 
                                      literatures. 
 
                                     Ukuphuhliswa kwengcingane yoncwadi kubonakele 
                                     kwindlela ezisetyenziswe ngayo kwiindidi  
                                     ezahlukeneyo zokufundwa koncwadi. 
 
Xa kuhlalutywa uncwadi  kudingeka ukuba umntu makabe nolwazi ngengcingane, 
azi nendlela yokuphuhlisa loo ngcingane. Ithiyori yengcingane nokufunda uncwadi 
zihamba kunye. Uthi xa angqina oku uJulia Kristeva (2005:4) 
 
                                    Literary theory, the systematic account of the nature 
                                    of literature and of the methods for analyzing it. 
 
                                   Ingcingane, yimigaqo emisiweyo yendlela  yokuhlalutya                                  
                                   uncwadi. 
 
Iphepha elifumaneke kwiwebhusayithi yewikipedia lithi xa lichaza ingcingane 
yoncwadi: 
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                                        Literary theory in a strict sense is the 
                                        systematic study of the nature of literature 
                                        and of the methods for analyzing literature 
 
                                    http://en.wikipedia.org/wiki/Literary-theory (17-12-2010) 
 
                                       Ingcingane yokufunda koncwadi yimigaqo  
                                       emisiweyo yokufunda nokuhlalutya uncwadi. 
 
Ithiyori yengcingane sisixhobo  sengqiqo esisetyenziswa ngabantu xa behlalutya 
uncwadi. Oku kuthetha ukuba ingcingane inika umkhombandlela wokuhlalutya 
uncwadi. Olu uphando lugxile kwingcingane yolwimi olucengayo ekuhlalutyeni 
incwadi  kaQangule nekaMmango.  Le ngcingane ayihambi yodwa,  iqhagamshelene 
kunye nengcingane yokufunda kuluntu, ingcingane yoluhlu lweenkolo, imibono 
nengcingane ngesini kwakunye nengcingane yokuchubeka. Olu qhagamshelwano 
luye lubonakale xa umntu ecenga kuba umcengi kufuneka azithobe, abonakalise 
imbeko, athethe kakuhle,  acenge,  achonge amazwi  amakawasebenzise, aziphathe 
kakuhle, yiyo loo nto uphando luza kungqiyama kanobom nangazo ezinye ezi 
iingcingane. Uphando luza  kuzama ukubeka elubala ukuba le ngcingane yolwimi 
olucengayo  isebenza njani ukuguqula ingqondo yomcengwa. Kwalapha kwesi 
sahluko kuza kujongwa imvelaphi yomsunguli  wengcingane nganye kunye negalelo 
athe weza nalo.  Ezi ngcingane zisetyenziselwa ukuza notshintsho kwindlela 
esijonga ngayo uncwadi,  zikwabethelela nokubaluleka kokufundwa kwalo. 
 
2.2   INGCINGANE YOLWIMI OLUCENGAYO 
 
 Apha ebomini abantu baneenjongo ezingafaniyo abanqwenela ukuzifezekisa. 
Amaxesha amaninzi ezi njongo zifuna intsebenziswano okanye uncedo lwabanye 
abantu ukuze ziphumelele.  Ukuzama ukufezekisa ezi njongo kusikhokelela ekubeni 
masifune uncedo kwabo bantu banakho ukusinceda ngokuthi sibacenge, 
sithethathethane nabo, sizame ukubatshintsha iingqondo, izimvo nokuziphatha 
kwabo benze njengoko lo mntu ucengayo enqwena. UBenoit noBenoit (2008:8) 
bayahambisana nolu luvo, batsho besithi: 
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                                 Persuasion begins with a person (the source or  
                                 persuader), who has a goal. 
 
                                Ukucenga kuqalwa ngumntu ( isithethi okanye umcengi) 
                                onenjongo. 
 
Umntu oneenjongo uchonga abantu abanakho okanye abanamagunya okumnceda 
ekufezekiseni ezi njongo zakhe. Ezi njongo ziyohluka ngokweemfuno zabantu. 
Ezinye iinjongo ubani unakho ukuziphumeza ngaphandle koncedo lwabanye abantu 
umzekelo woku kuxa umntu esozela unakho ukusuka alale kodwa ezinye iinjongo 
ezifana nokufuna ukuthandwa, neyokufuna ukuba lilungu losapho ukuphumelela 
kwazo kuxhomekeke komnye umntu. USteinberg (1978:25) ukungqina oku 
ngokucaphula unxantathu wezidingo ezingundoqo zikaMaslow. Lo nxantathu 
kaMaslow ubeka izidingo ngokwamanqwanqwa okubaluleka kwazo, kukho isidingo 
sokufuna ukuphila, esokhuseleko, esokuba lilungu losapho, esokuthandwa 
nesokwaneliseka ebomini.  Xa ubani efuna ukufezekisa iinjongo uqala aqulunqe 
isicengo esiqulathe izizathu acinga ukuba ziza kuguqula izimvo zomcengwa ukuze 
ahambisane nesicelo sakhe. Emva koku umcengi uyacenga, ukuba umyalezo 
usebenzile, umcengwa uza kuhambisana neenjongo zomcengi. 
 
Iqulathe ntoni ingcingane yolwimi olucengayo? Ingcingane  yolwimi olucengayo 
ichaza indlela ezisebenza ngayo izicengo.  Yintoni ulwimi olucengayo? 
 
IDikshinari yeWorld Book  (1991: 1556) iluchaza ngolu hlobo ulwimi olucengayo:  
 
 
Persuasion means to get someone to do 
                                  or believe something. 
 
                                 Ukucenga  kuthetha ukubangela ukuba 
   umntu  enze okanye akholelwe kwinto ethile. 
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Ulwimi olucengayo  yindlela yokuthetha apho isithethi sithi sizame ukuguqula 
iingcinga, indlela yokuziphatha,  indlela yokwenza izinto, ukuxhaswa ngumntu 
omnye okanye iqela labantu ngokweenjongo zesithethi. 
 
 Iphepha elifumaneke kwi-intanethi lona lithi xa lichaza izicengo:  
 
The goal of persuasive speech is to change 
                               someone’s mind or way of thinking about 
                                a topic 
 
              (http://wiki.elearning.ubc./ca/tela/PersuasiveSpeech) (28-05-2009) 
 
                                Injongo yentetho ecengayo  kukutshintsha 
   ingqondo yomntu okanye kukutshintsha 
                                 indlela yokucinga ngombandela othile. 
 
Ukusebenza kolwimi olucengayo lubonakala xa kuthe kwakho inguqu kwizimvo 
neenkolo zomntu ezizalwa kukufumana isicengo. 
 
Ezinye iingcali zithi, ulwimi olucengayo  alusetyenziselwa ukutshintsha izimvo qha 
njengoko abantu abaninzi becinga njalo, koko lukwasetyenziselwa ukugcina, 
ukuxhasa, ukubethelela  izimvo okanye ukuziphatha komntu ekubhekiswa kuye. 
UBenoit noBenoit (2008:7) bakungqina oku ngokuthi:  
 
                          Persuasion  messages are designed to reinforce, 
                          create or change the attitudes or behaviours of 
                          individuals. 
 
                          Izicengo zakhelwe ukubethelela, ukwakha 
                          okanye ukutshintsha izimvo okanye ukuziphatha 
                          kwabanye abantu. 
 
Xa umntu sele enezimvo ezifanayo nezomcengi, umntu lowo uye acengelwe ukuba 
angabi sazitshintsha, koko uyomelezwa ukuba azigcine, aboniswe nokuxabiseka 
kwazo ezo zimvo zakhe. 
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UStiff noMongeau (2003:4) babetha ngesingqi esinye noBenoit noBenoit  xa 
bephefumla besithi: 
 
                            Any message that is intended to shape, reinforce, or 
                            change responses of another or others. 
 
                            Nawuphi na umyalezo onjongo yawo ikukwakha,  
                            ukubethelela okanye ukutshintsha indlela yomnye  
                            umntu okanye iqela labantu. 
 
 
 Oku kwalatha ukuba umntu ocengayo angalusebenzisa ulwimi lolucengayo 
ngendlela afuna ngayo. Unakho ukuguqula izimvo zomntu xa engahambisani nazo, 
unakho ukuzibethelela ezo azithandayo ukuze zingabi satshintsha, unakho 
nokwakha izimvo xa ebona ukuba umcengwa akanaluvo analo.  Le nkqubo 
yokwakhela umntu izimvo ixhaphake kakhulu kulutsha kunakubantu abadala ngenxa 
yokuba ulutsha alukabi nawo amava. Ulutsha lufumana ulwazi nengqeqesho 
kubazali, ezikolweni, ezinkonzweni nasekuhlaleni. 
 
2.3  IMVELAPHI YENGCINGANE YOLWIMI OLUCENGAYO 
 
 UDe Wet (1991: 3) uthi, uphando ngolu lwimi lucengayo luzalwa nguCorax 
waseSyracuse kwisiqithi saseSicily yaze yanwenwiselwa kumaGrike ngomnye 
wabafundi bakhe uTisias ngenkulungwane yesi-5. AmaGrike alubiza ufundo 
ngolwimi olucengayo ngokuba yi‘Rhetoric’. Ubuciko babubona njengobuchule 
bokuthetha obusetyenziswa esidlangalaleni.  Ekuhambeni kwexesha kuye 
kwafundwa nzulu ngobuciko kuqwalaselwe kwisithethi, kwintetho nakumyalezo. 
UPlato ube nefuthe elikhulu ekukhuthazeni uAristotle, othe wathabatha inxaxheba 
enkulu ekufundeni nasekufundiseni ngolwimi olucengayo.  
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2.3.1 U ARISTOTLE 
 
Xa uDe Wet (1991:3) esixelela ngobomi bukaAristotle uthi, uAristotle wazalwa 
ngo384 BC kwidolophana iStagira eMacedonia.  Wafunda kwisikolo sikaPlato 
eminyaka eli17 eAthens, waze wahlala apho iminyaka angama20 engumfundi 
nomhlohli  kweso sikolo.  Ngenxa yeengxwabangxwaba ezazikho ngelo xesha waye 
wemka apho eAthens, wabuyela kwisiqithi iLesbos, apho wavula khona isikolo. 
Wathi waqeshwa njengotitshala wabucala kanyana kaPhillip, uAlexander.  Wabhala 
incwadi ethi, ‘Rhetoric’ eseyeyona ncwadi ebalulekileyo engomyalezo ocengayo. 
Waye wabhubha ngo323 BC. 
 
2.3.1.2  IMISEBENZI KA ARISTOTLE 
 
UBorg (2004:2) usinika ingxam yencwadi ebhalwe nguAristotle esihloko sayo sithi 
‘Rhetoric’. Kule ncwadi uAristotle uthi, mathathu amasolotya asisiseko solwimi 
olucengayo, yi ‘logos, pathos ne-ethos.’  Uchaza  i ‘logos’ njengentetho ebhadlileyo, 
ebekelelwe kakuhle, umcengi akwazi ukuzixhasa. Uthi xa echaza i ‘pathos’ 
kukubonakalisa uvakalelo.  Umcengi kufuneka umyalezo awakhe ngendlela ebonisa  
uvakalelo, umyalezo uxhaswe yimizekelo ebonisa ukuba intetho ibhekisa ngqo 
kumcengwa okanye kubantu abafana naye. Eli solotya lesithathu i ‘ethos’ lona 
ulichaza njengokuthembeka kwesithethi. UBorg (2004:3) uthi, uAristotle uthi, 
kubalulekile ukuba isithethi masibe ngumntu othembakeleyo, onengqondo 
ekrelekrele, akholeleke eluntwini. Oku kungabangelwa ngumsebenzi umntu 
awenzayo, imfundo, udumo lwakhe, ubulungisa, nokubaluleka eluntwini.  Kule 
ncwadi yakhe uAristotle ukholelwa ukuba esona sicengo siphumelelayo sesixuba 
omathathu la masolotya. Umcengi kufuneka aqiqe nzulu ngesicengo, azi ukuba 
ingxoxo bubomi besicengo, kufuneka kananjalo ukuba umcengi aqwalasele 
uvakalelo lomcengi. 
 
Nangona inguAristotle uyise wengcingane yolwimi olucengayo kodwa zikhona 
ezinye iingcali ezifana noBenoit noBenoit (2008), uDillard noMarshall (2003), 
uWilson (2003),  uBaxter noBuyland (2004), uKunkel noSabee (2005), kwakunye 
noStiff noMongeau (2003),  eziye zathabatha inxaxheba enkulu ekuphuhliseni le 
ngcingane yolwimi olucengayo  kwimpucuko yaseNtshona.  Eyona nto bagxile kuyo 
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aba babhali luxinzelelo loluntu kwizicengo (social influence or interpersonal 
influence). 
 
2.4 UKUSETYENZISWA KOLWIMI OLUCENGAYO 
 
Injongo yokusebenzisa ulwimi olucengayo  kukutshintsha iingcinga, uvakalelo 
nokuziphatha komntu. Ngalo lonke ixesha  xa umntu ethetha sukuba enenjongo 
afuna ukuyifezekisa.  Oku kungqinwa nguTiti  (2009:8) ngokuthi acaphule uDillard 
noMarshall (2003) xa besithi, abantu badibana  nazo izicengo imihla ngemihla. 
Izicengo ziqhubeka emisebenzini, ezikolweni, kwiinkundla zamatyala, emidlalweni, 
emizini nasezicaweni. Ukubethelela le ngcamango, uBenoit noBenoit (2008: 5) 
bacaphula uRosseli, uSkelly, noMackie  (1995: 163) xa besithi, baqikelela ukuba 
abantu bahlangana nezicengo ezingama300 ukuya kuma400 ngosuku olunye 
ezivela koomabonakude, oonomathotholo, iimagazini, iiflaya, izimemo-ntengiso 
kwakunye neepowusta.   
 
Izicengo ziqhubeka phakathi kwabantu abazanayo, abaqheleneyo, izihlobo, 
izizalwana, phakathi kwabazali nabantwana, amadoda nabafazi kanti 
nasemisebenzini. Ulwimi olucengayo luqhubeka kulo lonke ilizwe nakwiinkcubeko 
ezahlukeneyo. UBenoit  noBenoit  (2008:5) bathi, ulwimi olucengayo lusichaphazela 
ngeendlela ezimbini ezahlukeneyo:  Inganguwe umcengi okanye ube ngumcengwa. 
  
UHargie noDickson (2004:327) bathi izicengo zingagqithiswa ngeendlela ezimbini 
ezizezi:  
 
 Ngokuxoxa, kuboniswana nangokucengana ( gentle persuasion) 
 Ngokugrogrisa, ngengxabano kungade kuphakanyiswe namakhwapha (hard 
persuasion) 
 
Le ndlela yokuzithemba nokucenga yenzeka xa umntu  ethetha ngokuzithoba 
okukhulu, ebonisa imbeko kulo mntu abhekisa kuye. Lo mntu ucengayo  uye anike 
nezizathu ezibambekayo ezinokubangela ukuba isicengo samkeleke ukuze 
nomcengwa amthembe.  Le ndlela yokugrogrisa yona yenzeka xa umntu  engacengi 
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asuke anyanzelise, asebenzise izoyikiso namagunya ukuguqula izimvo zomntu. UTiti 
(2009:8) uyakungqina oku ngokucaphula uBrown noLevinson (1987).  
 
Ulwimi olucengayo  luyasetyenziswa xa kukho ingxaki yokungaboni ngasonye 
okanye amathuba okuthandabuza kwento enokwehla.  Bayakungqina oku uHargie  
noDickson (2004:326)  ngokuthi bacaphule uSanders noFitch (2001:263) xa besithi, 
izicengo yimpembelelo apho kukho izimvo ezimbini ezingangqinelaniyo.  Umcengi  
usebenza njengegqwetha.  Umsebenzi womcengi kukutshintsha ingqondo 
yomphulaphuli, amenze avumelane naye ngombandela othile.  Abantu xa becenga 
basebenzisa amazwi akhethiweyo bewabekelela ngendlela eza kuthi ilukuhle 
ingqondo yalowo ucengwayo.  UHargie noDickson (2004: 329) baveza into yokuba 
le nkqubo yokucenga ineziphumo ezine ezizezi: 
 
 Impumelelo ekhawulezileyo. Isicengo singaba nefuthe elikhawulezayo 
libangele ukutshintsha kweenkolo, imvakalelo, ulwazi nokuziphatha. 
 Kungangabikho nguqu.  Umcengwa angangazinanzi nganto izicengo asuke 
aqhube njengesiqhelo. 
 Ukutshijila:  Kungangabikho nguqu kuphela kodwa umcengi angangazamkeli 
nezinye izicengo ezilandelayo. Le nkqubo kuthiwa yi ‘boomerang effect’, 
umcimbi obuyela kumntu wawo umenzakalise. Apha ukuzama ukucenga 
kungabangela ukuba umcengwa aqine koluya luvo abenalo 
kunokulutshintsha. 
 Iziphumo ezicothayo:  Utshintsho lungalibaziseka, umcengi angasamkeli 
kwangoko isicengo, kodwa emva kwexesha ajike asamkele. 
 
Izicengo ziqhubeka naseBhayibhileni. Siyeva  kwincwadi yabaGwebi (1975:274) 
ukuba uDelila wacenga  uSamson,  efuna ukuba amxelele ukuba amandla akhe aphi 
na. Siva umbhali xa esithi, 
 
                             Wathi akumxina ngamazwi akhe zonke iimini, 
                             emmele, wakhathazeka umphefumlo wakhe,  
                             wasingisa ekufeni. Wamxelela intlliziyo yakhe yonke …    
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Siva ukuba uDelila “wamxina ngamazwi, zonke iimini, emmele” uSamson. Oku 
kwalatha ukuba umntu ocengayo kufuneka enomonde nesineke kuba isicengo 
singangaphumeleli kwangoko, kodwa ngokuzingisa singade siphumelele. Ngenxa 
yokuba ulwimi olucengayo lunenjongo yokutshintsha iinkolo, izimvo nokuziphatha 
komntu lukhe luhlangane nemicelimingeni efana nokuba umntu engafuni 
ukwahlukana nendlela aqhele ukwenza ngayo izinto. Enye into ebangela oku 
kungamkeleki  kwezicengo yimigangatho eyinqobo (values), iinkolo nendlela 
esikhule ngazo. 
 
Isini naso sinenxaxheba esiyidlalayo kwizicengo.  Amadoda ngakumbi awamaXhosa 
anengxaki xa ebona abafazi ukuba bafuna ukubatshintsha iingqondo ngokungathi 
bafuna ukubalawula, kanti abafazi sukuba befuna indlela yokuphumeza iinjongo 
zabo kwimiba ethile. 
 
Ulwimi olucengayo  alunasini sitheni, wonke umntu uyalusebenzisa olu lwimi, 
amadoda, abafazi, nabantwana.  Abantu abasini sinye nabo bayacengana. 
Amadoda ayawacenga amanye amadoda, abafazi nabo bayacengana, kanti 
namantombazana ngokunjalo kuxhomekeke kuloo nto umntu ayinqwenelayo 
kumcengwa. 
 
Imiyalelo ecengayo ayisiso isinyanzelo, umntu unakho ukwala. Oku kungqinwa  
nguHargie noDickson (2006 : 326)  ngokucaphula  uJohnson (1994: 7)  xa esithi:  
 
Persuasion is a voluntary change in 
beliefs, attitudes and or behaviours. 
 
             Isicengo yinguqu eyenzeka ngokuzithandela 
        kwiinkolo, izimvo kwakunye nokuziphatha. 
 
UDe Wet (1991: 3) ucaphula amazwi kaRoss  (1985: 27-28)  axhasa olu luvo lokuba 
umntu ukuba uyathanda usenakho ukungacengeki.  
 
Inkqubo yokucenga ayikho lula kuba kufuneka umcengi aqiniseke ukuba kanye 
yeyiphi into afuna ukuyitshintsha kumcengwa, ziinkolo, zizimvo okanye 
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kukuziphatha. Lowo ucengayo kufuneka azazi iimfuno, iminqweno nezinto 
abakholelwa kuzo abo bantu abacengayo. Kufuneka kwakhona asebenzise ulwimi 
oluchukumisayo, atsho umcengwa athabatheke, azibone sele etshintsha nendlela 
yakhe yokucinga nokwenza izinto. Olu lwimi lulukuhlayo lungamkhuthaza ubani 
ukuba enze into entle okanye enze into embi. 
 
UDe Wet (1991:4) uthi, izicengo zizindidi  ngeendidi  kodwa olu phando luza 
kubalula ezi zilandelayo: 
 
 Isohlwayo (sanctions) : Apha kusetyenziswa isinyanzelo sokuba ubani 
athobele imithetho. 
 Ukuzalisa ingqondo yomntu (indoctrination) : Apha kuthethwa 
ngokubethelelwa kweenkolo nezimvo eluntwini benganiki ezinye izimvo 
okanye olunye ulwazi ngaphandle kolo lwabo. 
 Ukujika ingqondo (brainwashing) : Lwenzeka xa ubani kususwa zonke 
iingcinga anazo kunyanzelwa ezo zingezozakhe. Umcengwa  akafumani  
thuba lakuzikhethela into afuna ukukholelwa kuyo. 
 
2.5 UBUGCISA BOKUCENGA 
 
UGamble noGamble  (2002:531)  bathi, ukuze uphumelele ekucengeni kufuneka ube 
nenjongo ecacileyo yokucenga.  Kufuneka umcengi azi ukuba ufuna lo mntu 
ucengwayo acinge ntoni, enze ntoni, abe novakalelo luni. Batsho besithi, 
kubalulekile ukubazi  kakuhle abantu oza kubacenga phambi kokuba ubacenge.  
Oku bakuchaza njengenkqubo yokuthatha izigqibo ngaba bantu uza kubacenga.  
Ulwazi ngendlela abacinga ngayo nendlela abanokuphendula ngayo kumyalezo, 
ubudala, isini, isimo somtshato, umgangatho wemfundo nemvelaphi yabo 
ingaluncedo ekwazini udidi lwabantu oza kubacenga. 
 
Kubalulekile ukuba umcengi makayazi inkcubeko yabantu aza kubacenga kuba 
inkcubeko iveza indlela abantu abenza ngayo izinto kwaye kulapho abantu bohluka 
khona.   
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UDillard noMarshall (2003) batsho becaphula uAristotle othi, incutshe yokucenga 
isebenzisa iindlela ezahlukeneyo zokucenga ukuzama ukuphumelela.  KwaXhosa 
izicengo zihamba nokuzithoba  kwakunye  namagama afana nala, ‘ndicela, 
ndincede, khawuncede’. 
 
Ukucenga akupheleli kwintetho emnandi qha, izicengo zihamba nenkangeleko 
yobuso.  Umcengi uye abe nobuso obukhululekileyo nobunoncumo kuba ejonge 
ukuba afumane oko akufunayo.  Ubuso obukhululekileyo bubangela ukuba lowo 
kuthethwa naye akhululeke, angafuni ukumphoxa umcengi (Hargie noDickson 
2004:66). 
 
AmaXhosa athanda ukusebenzisa iziduko neziteketiso xa ecenga umntu kuba 
besazi ukuba oko kwalatha ukuwazi umnombo womcengwa, atsho naye 
athabatheke. Oku sikubona nasebhayibhileni xa imfana eyayifuna uncedo kuYesu, 
yamkhwaza imbiza ngokhokho wakhe yathi, ‘Yesu, nyana kaDavide ndenzele 
inceba’.  Siye simve umzali xa ecenga umntwana esebenzisa amagama afana nala, 
‘sana lwam, ntombi yam, mntwana wam’ okanye esebenzisa isiduko ‘ Sibakhulu,’ 
‘Bhelekazi’ njalo njalo. Ezi ziteketiso zibangela ukuba umntu makazive ethandwa 
atsho acengeke. Uyahambisana nolu  luvo uHargie noDickson (2004: 29).  
 
Abantwana nabo bayazisebenzisa izicengo.  Bayacengana bebodwa, bacenga 
abazali, bade basebenzise neenyembezi ebazalini kuba bejonge ukuphumeza 
iinjongo zabo. 
 
Kwakubakho ukungavisisani emzini okanye ingxaki ebangela ukuba abantu bekhaya 
bajongane ngezikhondo zamehlo, kuye kubizwe intlanganiso yekhaya kuzanywe 
ukusombulula loo ngxaki ngokuthethana, kucetyiswana, kucengwana. Ithi 
yakungasebenzi  le yokucengana, kuye kunqulwe emthonyameni. Kulapho ke 
abantu badibana khona nemilowo, namawabo ubeve becenga, bezithutha bebiza 
bonke ookhokho beli khaya, becel’ indlela eya empumelelweni. 
 
Bakhona abantu abangamachule okucenga ngokudalwa, aba bacenga bade balile 
iinyembezi, kanti kukho nabo baziziqhuza, abangakwaziyo ukucenga. Abanye 
asikukho nokuba abakwazi ukucenga koko benziwa bubugwala nokoyika 
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ukuphoxeka kuba isicengo singaliwa, bambi benziwa likratshi nokungafuni 
ukuzithoba. UTiti (2009:8)  uyangqinelana nolu luvo ngokuthi ngamanye amaxesha 
abantu baye boyike ukucenga kuba bengazithembanga. 
 
Amadoda namakhwenkwe ngawona asebenzisa izicengo ngaphezulu kunabafazi. 
Ngawo kaloku asoloko ejikelezana namantombazana ecenga, ecela uthando 
bewathembisa ngezulu nomhlaba. Uthi umfo ongenabo obu buchule bokuthetha, 
aphele engabizwa ngamntu. 
 
Abantu bakhe baqale ngokumncoma umntu phambi kokuba bamcenge. Oku 
kuxhaphake kakhulu kumadoda,  kuba ngawo athanda ukuncoma abantu basetyhini. 
UCoates (1998:101) uthi, izincomo zisetyenziselwa ukuba umntu makazive 
onwabile,  ukuze nomntu ocengayo amkeleke ngokulula. Amadoda ngabona bantu 
basebenzisa kakhulu  izincomo.  UCoates (1998:107) uthi, oku kungabangelwa yinto 
yokuba abafazi bayakuthanda ukunconywa. UHargie noDickson (2004: 346) 
bakungqina oku ngokuthi abantu bayabathanda abantu ababancomayo.                                
 
UHargie noDickson (2004:339) bathi, zine izinto ezibangela ukuba isithethi 
siphumelele kwizicengo zezi: Igunya, ubudlelwane, umtsalane, ulwazi nokuzithemba. 
 
2.5.1 IGUNYA ( POWER) 
 
UBettinghaus noJody (1987: 98) balichaza ngolu hlobo igunya: 
 
                          We can define power as the ability 
                          that individual A has to  influence  
                          the behaviour of individual B. 
 
                          Singalichaza igunya njengokukwazi komntu uA 
                          ukuba abe nefuthe ekuziphatheni komntu B. 
 
UVadim Koleniko kwiphepha alibhale kwi-intanethi uthi: 
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                        The more power and influence that a person 
                        perceives that you have, whether real or not, the 
                        more likely it is that  person will be persuaded by 
                        you to do things you want them to do. 
 
                        http:// www.1000ventures.com  (18 / 09/ 2010) 
 
                       Okukhona umntu ekubona ukuba unamagunya 
                       nefuthe,  nokuba oku kuyinyani okanye bubuxoki, 
                       kokukhona lo mntu eza kucengeka ekwenzeni izinto 
                       ofuna ukuba makazenze. 
 
Le nkcazelo ibonakalisa ngokuphandle ukuba kukho unxulumano phakathi 
kwegunya nesicengo. Igunya lalowo uphetheyo lusibangela ukuba masimthobele, 
samkele loo nto ayithethayo. Nangona abantu abaphetheyo bengaqali 
ngokusebenzisa la magunya abo kodwa kuthi kwakubakho uqhankqalazo okanye 
ukungathotyelwa  bawasebenzise.  
 
UHargie noDickson (2004:339) bathi, la magunya asenokubangelwa  kukuba 
umcengi unolwazi okanye uyingcaphephe ethile kunomcengwa. Abantu ababonwa 
njengabantu abanolwazi oluninzi, iingcungela zibangela ukuba umntu ocengwayo 
makacenge lula. Kwakhona umntu uyasamkela isicengo ingengakuba uyathanda 
koko woyika umcengi kuba enakho ukumohlwaya, nokumthuka kanti naxa esazi 
ukuba umcengi angampha izipho okanye amvuze ngezinto. 
 
Elinye igunya lizalwa kukunyanzeliswa kokuthobela amasiko nezithethe. Apha 
umcengwa akanakubuza nto, engenakuphikisa  nto okwakhe kukwamkela nokwenza 
njengoko exelelwa ngabazali.  Okhe wabuza okanye waphikisa uye athiywe 
amagama afana  no‘Nokhontoni’, ‘uNozesazi’ ukuba ngumfazi otshatileyo. Eli gunya 
liyasetyenziswa ngabantu abadala kwabancinci, abazali  kubantwana 
noosomaqhuzu kwabo babaphetheyo.  
 
UTiti kwithisisi yakhe (2009:52) ucaphula uWilson  (1990)  xa esithi: 
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                                Legitimate power explicitly permits the 
                                source to get her or his own way from 
                                the target. 
 
                               Igunya elisemthethweni linika ngokucacileyo imvume  
                               kwisithethi  lokuba sifumane ukuthotyelwa 
                               ngumcengwa. 
 
Igunya lalowo uthethayo linefuthe kumcengwa. Umzali unegunya phezu komntwana 
wakhe ngoko ke umele ukwenza njengoko exelelwa. Eli gunya lomzali belide 
ligqithele ekumkhetheleni isoka okanye intombi amakatshate nayo umntwana 
wakhe. Into yokuthandana kwabantwana phambi kokuba batshate ibibonwa 
njengobuvuvu. 
 
2.5.2 UBUDLELWANE ( RELATIONS) 
Abantu abathi babe nefuthe nabathi bakwazi ukusicenga  ngabo basondeleyo kuthi.  
Ubani ucengeka lula xa ecengwa ngumntu amthandayo namqhelileyo. Ukubethelela 
le ngcamango, uTiti (2009:10) ucaphula  uDillard noMarshall (2003) xa becaphula 
uRule, uBisanz, noKohn (1985) xa bechaza ukuba izicengo ziqhubeka phakathi 
kwabantu abaqheleneyo, izihlobo neentsapho.  Abantu bacengeka lula xa becengwa 
ngabantu abafana nabo ngezinto ezithile.  Oku kuquka inkcubeko, isinxibo, iminyaka 
yokuzalwa, inkangeleko, iinkolo, imfundo, imikhwa, imigangatho eyinqobo, kwakunye 
namawonga. UTaylor nabanye (2003:148) bangqinelana noluvo lukaCialdini 
(2001:150 – 1) oluthi:  
 
                           Those who want us to like them so that we 
                            will comply with them can accomplish that 
                            purpose by appearing similes to us in a wide 
                            variety of way. 
 
                            Abo bafuna ukuba sibathande ukuze 
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                            sibathobele  bangakuzuza oko ngokuthi 
                            babonakale befana nathi ngeendlela ezininzi. 
 
Kulula ukuthabatheka komntu xa ecengwa ngulowo azibona ukuba ufana naye.  Ifika 
ibe yingxaki ke xa umntu ecengwa ngulowo wahluke mpela kuye ngeenkolo, imfundo 
nemikhwa. 
 
2.5.3 UMTSALANE (ATTRACTION) 
UHargie noDickson  (2004:347)  bathi, abantu abahle banomtsalane ongumangaliso, 
yiyo loo nto kusetyenziswa bona koomabonakude, abadlali baseqongeni, 
kumaphephandaba, iimagazini nakwimiboniso-bhanyabhanya. Uluntu jikelele 
luyabathanda abantu abahle kwaye ngokutsho kukaHargie noDickson (2004:347) 
abantu abahle bacingelwa ukuba banobubele, banengqondo ekrelekrele, 
babalulekile, bangakwazi lula ukufumana umsebenzi, kwaye abalindelekanga ukuba 
bangenza okubi.  Inye into embi elindelekileyo kubo yeyokuba bathanda imali 
nezipho (material things) kwaye bayakrexeza.  Eyona nto enika umdla yeyokuba 
ngabona bakwaziyo ukujija iingqondo zabantu kuba bajongeka bethembekile kwaye 
bayathandeka. 
 
UFeldman (1996:608) ucaphula uChaiken (1979) othimla enjenje ngomtsalane:  
 
                                    Communicators who are both physically and 
                                    socially attractive seem to produce greater 
                                    attitude change. 
 
                                   Izithethi ezinomtsalane  nezijongeka kakuhle 
                                   eluntwini  zibangela utshintsho oluninzi lwezimvo. 
 
UBettinghaus noCody (1987:94) bona bathimla benjenje:  
 
There is no disputing that physically attractive 
                               sources can be influential. 
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                              Akukho kuphika isithethi esinomzimba 
                              onomtsalane singabangela utshintsho. 
 
Abantu abahle bajongeka bethembekile kwaye banombizane. Abanye abantu 
banengqondo ethi, into entle ilungile ngoko ke nentetho yalo mntu mhle ilungile, 
batsho bathabatheke yiyo ngakumbi olu didi lwabantu luthabatheka lula.  AmaXhosa 
kanti wona anesilumkiso esithi,  ‘ubuhle bekhiwane zimpethu’,  umntu abokuqaphela, 
angabhidwa bubuhle bangaphandle kanti ngaphakathi kubolile. 
 
2.5.4 ULWAZI NOKUTHEMBEKA 
Ubungcaphephe besithethi lelona lungu libalulekileyo lomyalezo ocengayo. Imfundo 
nolwazi oluphangaleleyo ngombandela oxovulwayo lubangela ukuba umcengi 
amkeleke kwaye athembeke.  UDe Wet (1991:46) uthi, abantu ekuthethwa nabo 
bajongeka bezithemba izithethi ezazi ngaphezulu kunabo nabaqonda ngcono 
kunabo. 
 
Uyakungqina  oku uBenoit noBenoit  (2008: 32) becaphula uPetty noCacioppo 
(1981) xa besithi: 
 
The expertise of the source of a message is one 
          of the most important features of persuasion situation. 
 
                             Ubungcaphephe besithethi esicengayo lelona lungu  
                              libalulekileyo lomyalezo ocengayo 
 
Obu bungcaphephe bubangela ukuba abantu bangabi sawuqwalasela umyalezo 
basuke bawamkele kuba beqonda ukuba lo mntu unokuba uphandile ngesihloko 
athetha ngaso.  Abantu abangenalwazi bajongelwa  phantsi,  abantu 
bangawuthembi umyalezo. 
 
Ukuthembeka  kwesithethi  lelinye lamasolotya amathathu olwimi olucengayo 
athetha ngalo uAristotle kwi ‘Rhetoric’ yakhe, uthi,  yi ‘ethos’ (De Wet, 1991:4).  
Kubaluleke kakhulu ukuthembeka kwesithethi. UBenoit noBenoit ( 2008 : 33 ) bathi, 
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uhlobo oluziphethe ngalo isithethi luba nefuthe kwindlela umcengwa acinga 
nasamkela ngayo isicengo.  Xa umntu esaziwa ukuba uthembakele, uziphethe 
kakuhle, nentetho yakhe iyamkeleka.  Zimbini iindidi zokuthembeka.  Eyokuqala yile 
yakheka phambi komyalezo, athi uBenoit noBenoit (2008:34) yeyangaphandle 
(extrinsic) kuba ayichaphazeli umyalezo,  ludumo umntu aze nalo engekathethi 
nokuthetha. Olu dumo lubangela ukuba umcengwa angabi safuna kwa ukusimamela 
isithethi kuba esazi ukuba asithembekanga okanye asinalwazi. UBorg (2004:3)  yena 
uthi, ukukholeleka kwesithethi kusengqondweni yomphulaphuli. Ukukholeleka 
kwesithethi kuxhomekeke ekunyanisekeni kwaso. 
 
Eyesibini yileyo ebizwa ngokuba yeyangaphakathi (intrinsic) kuba izalwa yindlela 
abaphulaphuli abawuva ngayo umyalezo. Ukukholeleka apha kuzalwa sisicengo. 
UWood (2009:366) uyahambisana noBenoit noBenoit (2008) ngezi ndidi zimbini 
zokukholeleka kwesithethi kodwa yena uthi,  lukhona nolunye udidi lokukholeleka 
athi yi ‘terminal credibility’.  Oku kukholeleka kwesithethi apha kuzalwa ludumo 
umcengi aze enalo, engekathethi nokuthetha  luze ludibane nokubalasela komyalezo 
wakhe. 
 
2.6 IINTSIKA EZAKHA ULWIMI OLUCENGAYO  
2.6.1 ULWAZI OLUNZULU NGABAPHULAPHULI (AUDIENCE ANALYSIS)  
 
Okukhona umcengi esazi ngomntu aza kumcenga kokukhona kusibalula ukwakha 
isicengo. Kufuneka umcengi enze uphando ngalo mntu aza kumcenga. Oku 
angakwenza ngokubuza kwizihlobo zomcengwa ukuba umcengwa ungumntu onjani, 
uthanda ntoni nokuba angangenwa njani. Kubalulekile ukwazi izimvo, iinkolo, 
nemigangatho eyinqobo  yalo mntu ucengwayo.  Enye indlela olungafumaneka 
ngayo olu lwazi kukuba umcengi abe nencoko nomcengwa, ngokuphulaphula 
iincoko zomcengwa, ngokubuza kwabanye abantu ngomcengwa nokuqwalasela 
izinto azenzayo. UBenoit noBenoit (2008:68) bayahambisana nolu luvo, batsho 
besithi, kubalulekile ukubazi abaphulaphuli ngaphambi kokuba ubacenge. Ulwazi 
ngendlela acinga ngayo,  nendlela anokuphendula ngayo kumyalezo, ubudala, isini, 
isimo somtshato, umgangatho wemfundo nemvelaphi yomcengwa ingaluncedo 
ekwazini udidi lomntu oza kucengwa.  
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(i)  Ulwazi ngenkcubeko yesizwe (cultural information) 
 
Kubalulekile ukuba umcengi makazi nzulu ngenkcubeko yabantu afuna 
ukubatshintsha iingqondo kuba loo nto iya kumnceda ekwazini indlela abaza 
kuyamkela ngayo intetho leyo.  Ngokutsho kukaLord (1997:463-464)  iinkcubeko 
zabantu ziyohluka,  kukho inkcubeko ekhetha ukuba  umntu ngamnye aziphilele, 
(individualism)  kuze kubekho inkcubeko yoluntu ( collectivism). ULord (1997:463-4) 
uthi, le nkqubo yenkcubeko yoluntu ibethelela ingcamango yobunye nokuncedana 
kwaye impumelelo yomnye umntu ibekelwa phambili ngumntu wonke.  Olu hlobo 
lokulawula luxhaphake kakhulu kubemi base-Afrika.  Uhlobo lwenkcubeko yokuba 
elowo umntu makazimele, aziphumelelele luxhaphake kwimpucuko yaseNtshona. 
Omnye umahluko ophawulekayo phakathi kwempucuko yaseNtshona neyaseAfrika 
yeyokuba kwimpucuko yaseNtshona bakhetha intetho eza ngqo, engafihlisiyo ngeli 
xesha amaXhosa akhetha intetho ejikelezayo, nefihlakeleyo.   
 
Nangona lubalulekile ulwazi ngenkcubeko yabantu kodwa loo nto ayithethi ukuba 
bonke abantu bacinga ngokufanayo.  Abanye abantu bayawatyeshela amasiko 
nezithethe. 
 
(ii) Ulwazi ngemo-ntlalo ( sociological information) 
 
Ulwazi ngemo-ntlalo luhlulahlula abantu ngokweengingqi abahlala kuzo.  Imo-
ntlalo yohlula abantu ngokwesini, iminyaka, ubuhlanga, umgangatho wemfundo 
nangemivuzo abayamkelayo. Kungcono ukohlula abantu ngokwamaqela 
kunokubohlula ngokwenkcubeko kuba kulula noko ukufunda imo ntlalo 
yeqaqobana labantu kunokufunda inkcubeko yabantu. USijadu (2010:12)  
ucaphula uDillard noMarshall (2003:487) xa esithi, ulwazi ngeqela labantu akulo 
umcengwa lungacenda ekwazini iinkolo nezimvo zomcengwa. 
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(iii) Ulwazi ngengcinga ephambili (Psychological trait information) 
 
USijadu (2010:12) uthi, kubalulekile ukuba umcengi makabe nolwazi 
oluphangaleleyo ngabacengwa. Olu lwazi luquka indlela abacinga ngayo 
abaphulaphuli. Lunika ulwazi ngemigangatho eyinqobo (values), izinto 
abazithandayo nabangazithandiyo, bayathanda ukuthetha okanye bathule, 
bayathanda ukuxoxa okanye ngoothoba sikutyele. Kukho nolu didi lwabantu 
oluthanda kakhulu ukuthobela izithethe namasiko kangangokuba ezabo izimvo 
azibalulekanga, eyona nto ebaluleke kakhulu kubo kukuthotyelwa kwezithethe. 
UBenoit noBenoit (2008:17) bathi, uSnyder (1979) uthi, olu didi lwabantu luthanda 
ukwanelisa abanye abantu kwaye kubo kulula ukutshintsha izimvo zabo bakholise 
abo bantu bafuna ukwamkeleka kubo. UBenoit noBenoit (2008:17) bathi, uSnyder 
(1979) uthi, olu didi lwabantu zi ‘high self monitors’.  Kukho ne ‘low self monitors’. 
Aba bona abantu benza unothanda, abahoyanga ukuba bathini abanye abantu 
okanye bacinga ntoni. Olu lwazi ngengcingane ephambili lunceda umcengi ukuba 
athelekelele ukuba iza kwamkeleka njani intetho yakhe. 
 
2.6.2  ISICENGO 
 
Akukho nto ikruqula nephelisa umdla wabaphulaphuli njengomlembelele wentetho 
ende, efe amanqe. Kule mihla abantu amaxesha bawajonge encwadini, abanalo 
ixesha lokumamele indebelefele yentetho ende ejikelezayo. Kubalulekile ke ngoko 
ukuba umntu xa esakha isicengo makathethe ngokucacileyo, intetho evakalayo, 
abantu bangaqashiseli eyona nto ifunwa ngumcengi. Kwakhona kufuneka ukuba 
umcengi  makanike ingqalelo izimvo zabantu, imithetho yentlalo yabantu, kwakunye 
nobuchule babaphulaphuli ekuhlengahlengiseni umyalezo. UBenoit noBenoit 
(2008:76-78) bathi, umyalezo kufuneka ube nentshayelelo, isiqu nesiphelo. 
Intshayelelo kumele ukuba idlwengule umdla womphulaphuli ngelixa isiqu sona 
siqulathe oyena ndoqo wesicengo. Isiphelo sishwankathela iingongoma 
ezingundoqo, sitshintsha ingqondo yomcengwa, sicenga abacengwa ukuba 
mabathathe amanyathelo.  
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Esinye isixhobo umcengi anakho ukusisebenzisa xa esakha isicengo luphindaphindo 
lwegama. UHargie noDickson (2004:350) bathi, uphindaphindo lwegama okanye 
lebinza lubethelela ingcamango itsho ingene, ingalibaleki kulowo kubhekiswa kuye.  
Uyakungqina oku uTaylor nabanye (2003:151) xa besithi: 
 
Repetition helps strong arguments because 
                               people process them more completely. 
 
Uphindaphindo lunceda ekwakheni undoqo 
                               wengxoxo  kuba abantu bafumana ithuba 
                                lokuyetyisa. 
 
Uphindaphindo lwegama okanye lebinza lubangela ukuba abantu bayamkele intetho, 
bafumane nethuba lokuzikisa ukucinga. Olu phindaphindo kufuneka lwenziwe 
ngobuchule nangendlela eza kunika umdla. 
 
Ukusetyenziswa kwezafobe kubalulekile. Izafobe zizoba imifanekiso ntelekelelo 
etsho umphulaphuli acacelwe gca yiloo nto ithethwayo. Xa izafobe zisetyenziswe 
ngobuchule zenza intetho ukuba mayibe nomdla. Kwiphepha elifumaneke kwi-
intanethi lithi: 
 
Metaphors are indeed one of the most 
    powerful ingredients in persuasive writing 
 
http://copywriterscrucible.com/persuasiv-writing-6-using-metaphors-to-spark-
imagination  28/05/2009 
 
                                 Ngenene izikweko  zezinye zezithako 
                  ezingundoqo kubhalo lolwimi olucengayo 
 
Izafobe zizinongo zentetho. Izafobe eziye zisetyenziswe kakhulu zizifanekisozwi, 
izifaniso, izikweko, izaci namaqhalo, izinqumamo, imibuzo buciko, uvumephika, 
isimntwiso, isimbo nerejista. 
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Ukusetyenziswa kwamabalana ukuguqula izimvo neenkolo zabantu kunempumelelo 
kwizicengo. Sikhula sibaliselwa amabali neentsomi kwaye nangoku sele sibadala 
sisathabatheka ngamabali angabantu nezehlo kunengqokelela yamanani.  Oku 
kungqinwa nguHargie noDickson (2004: 351)  becaphula u-Ohme (2001:314) xa 
betyatyadula besithi, ingqokelela yamanani (statistics) iveza ubungqina nophando 
kodwa  amaxesha amaninzi abantu abakholelwa ncam kuwo ngenxa 
yeengcaphephe ezasoloko zixoxa,  ziphikisana ngendlela olwenziwe ngayo 
uphando. Abantu bayawathanda amabali angabantu kwaye kulula kubo 
ukuzinxulumanisa nabalinganiswa abalapha ebalini. 
 
Umcengi unakho ukusebenzisa la mabali ecenga abantu kunjalonje akukhathaliseki 
nokuba la mabali ayinyani okanye abubuxoki.  Oku kwenzeka nasebhayibhileni apho 
uYesu afundisa ngemizekeliso (1975:964).  La mabali kufuneka abaliswe ngomdla 
ukuze abaphulaphuli bahlale bemamele. Le nkqubo yokubalisa inempumelelo 
engumangaliso yiyo loo nto abantu bezopolitiko, oomazisi  (advertisers)  
nabathengisi beepolisi bethanda ukusebenzisa yona. 
 
Ukusetyenziswa kwezijekulo kubalulekile xa kucengwa. Oku kuquka inkangeleko, 
ukusetyenziswa kwamalungu omzimba, ukunxibelelana ngamehlo, ithoni yelizwi, 
ilizwi elivakalayo, isantya sokuthetha, umculo, indlela yokuma nokuhamba kwakunye 
nokuzithemba  komcengi. Ukusetyenziswa kwezijekulo kuyohluka ngokweenkcubeko 
ezahlukeneyo. UDe Wet (1991:48) ucaphula uLarson (1989: 243-251), uHickson  
noStacks (1989), uTubbs  noMoss (1981: 162-192)  xa besithi ukusetyenziswa 
kwezijekulo kungachazwa phantsi kwezi ngongoma: 
 
(i) izinto ezikufuphi nomcengi (ii) umgama (iii) ixesha lokucenga nokuphathaphatha. 
 
 Izinto ezikufutshane  okanye ezingqonge umcengi zinyusa iqondo okanye 
umgangatho womcengi kuluntu.  Umzekelo ngowokuba iincwadi zibonisa 
ubukrelekrele bengqondo nobungcaphephe, ngelixa iflegi yelizwe ibonakalisa 
ubuthandazwe. 
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 Isithuba esiphakathi kwesithethi nalo mntu ucengwayo sinenxaxheba enkulu 
esiyidlalayo ngakumbi phakathi kwabantu abathandanayo. 
 
 UDe Wet (1991: 48-49) uthi mine imigama esetyenziswa ngabacengi kwinkcubeko 
yaseNtshona: 
 
(i)  umgama wasesidlangalaleni 
(ii)  umgama wasentlanganisweni   (social distance) 
(iii)  umgama wabantu abaqheleneyo ( personal/ informal distance) 
(iv)  umgama wabathandanayo 
Xa kucengana  abantu abathandanayo  baye basondelelane, ngamanye amaxesha 
bade baphathaphathane. UDe Wet ( 1991: 49) uthi, ukuphathaphathana kwabantu 
abathandanayo yinto eyenzeka elizweni jikelele xa abantu bethandana. 
Ukuphathaphathana  kuyasebenza kakhulu xa kucengana abantu abathandanayo.  
 
2.7  UXINZELELO LWEENJONGO NENXAXHEBA YAZO  
 
UStiff noMongeau (2003:260)  bacaphula uDillard (1990a)  xa esithi, abantu 
bacenga kuba befuna ukuphumeza iinjongo zabo. Ukuze izicengo ziqhubeke 
kufuneka kukho izizathu. Ukubethelela le ngcamango uTiti (2009:10) uthi, uDillard 
(2003) iinjongo uzahlule zaba ngamaqela amabini. Kukho iinjongo zenqanaba 
lokuqala ezifana nezokunika icebo, ukufumana ulwazi, nezokufuna ukwakha 
ubudlelwane. Ezi njongo zibalulekile kuba zizo ezinika umkhombandlela ngendlela 
yokucenga. Ezinye iinjongo zenqanaba lokuqala zezi zilandelayo: ukutshintsha 
ubuhlobo (ukubuqala, ukubandisa okanye ukubuphelisa), ukufuna uncedo, ukunika 
icebo, ukwabelana nokutshintsha izimvo okanye ukuziphatha. Echaza ezi njongo 
uTiti (2009:10) ucaphula uDillard noMarshall (2003:482) xa benika inkcazelo ezeleyo 
ngezicengo zenqanaba lokuqala. 
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2.7.1  INKCAZELO NGEENJONGO ZENQANABA LOKUQALA 
 
(i)  Injongo yokunika iingcebiso: 
Le njongo yenzeka xa ubani enqwenela ukunika umkhombandlela kwizinto 
ezinxulumene nempilo okanye indlela yokuphila kulowo kubhekiswa kuye. 
 
 
(ii)  Injongo yokuzuza uncedo: 
Le njongo yenzeka xa umntu enqwenela ukufumana inkxaso, izinto okanye ulwazi 
komnye umntu. 
 
(iii) Injongo yokwabelana: 
Apha sukuba umcengi eneenjongo zokuchitha ixesha nalo mntu amcengayo. 
 
(iv) Ukutshintsha ingqondo: 
Eyona njongo ingundoqo apha kukutshintsha ingcinga okanye indlela yokuziphatha 
(isimilo) ngokubhekiselele kwizinto zentlalo okanye ezopolitiko. 
 
(v)  Ukutshintsha ukunxulumana okanye ukuzalana: 
Le njongo ijolise ukuqala, ukwandisa okanye ukunqamla ubudlelwane phakathi 
kwesithethi kwakunye nomntu ekubhekiswa kuye. 
 
(vi) Ukufumana imvume: 
Le njongo ikho xa umcengi ezimisele ukufumana imvume kusomaqhuzu 
okwisikhundla esingentla kuye. 
 
UStiff noMongeau (2003:261) ucaphula uDillard (1987, 1990a) xa esithi, ezinye 
iinjongo ezifana nokugcina ubuhlobo ziyafumaneka kwifuthe lobudlelwane. Ezi 
njongo zona zibangela ukuba umntu makacingisise ngesicengo, umntu 
anganyanzelisi. Kwakhona uTiti (2009:11) ucaphula uDillard, uSergrin, noHarden 
(1989:20) xa besithi, zine iinjongo zenqanaba lesibini, ziinjongo zokuzazi, 
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ezentsebenziswano, ezobutyebi, nezokuvuselela ukungaxakaniseki. Ixesha elininzi 
abantu basebenzela ukufezekisa iinjongo zabo. Olu phando luza kuqwalasela 
iinjongo  ezine zenqanaba lesibini. UTiti (2009:11) uzichaza ngolu hlobo iinjongo 
zenqanaba lesibini: 
 
2.7.2  IINJONGO ZENQANABA LESIBINI 
 
 Eyokuqala yinjongo yokuzazi.  
 
Ezi njongo ziveza ubunguwe. Injongo yokuzazi izalwa yimigangatho eyinqobo 
(values), indlela yokuhlala nendlela umntu akhetha ukuziphatha ngayo. 
 
 Eyesibini yinjongo yentsebenziswano (interaction goals). 
 
Eyona njongo apha kukufuna ukwamkeleka kuluntu. Le njongo iveza ukuba eyona 
njongo yesithethi kukubonakala ingumntu olungileyo, nokuqinisekisa ukuba intetho 
ihamba kakuhle. Kwakhona isithethi sijonge ukungakhathazi abanye abantu 
nokuveza imiyalezo ecacileyo nengagwegweleziyo. 
 
 Eyesithathu ziinjogo zobutyebi (resource goals).  
 
Ezi njongo zigxile kakhulu ekwandiseni nasekugcineni izinto zomntu zexabiso. 
 
 Eyesine injongo ivuseleleka xa ubani enqwenela ukungaxakanisi mntu 
 
Umzekelo woku kukuzama ukuba kungabikho mntu uxhalabileyo, okhathazekayo  xa 
kuthethwa. 
 
Umahluko phakathi kweenjongo zenqanaba lokuqala nezenqanaba lesibini 
ngowokuba iinjongo zenqanaba lokuqala zezona njongo ezifuna ukufezekiswa, 
zibangela intshukumo, ziphembelela ukuba umcengi makathethe. Iinjongo 
zenqanaba lesibini ziphuhla emva kokuphunyezwa kweenjongo zenqanaba lokuqala. 
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2.8 ULWAZI NGEXESHA LOKUCENGA 
 
Kubalulekile ukuba umcengi makabe unexesha  elaneleyo lokucenga,  aqinisekise 
nokuba umcengwa  naye unalo  ixesha lokumamela, elokuzikisisa ukucinga   
nelokuphendula. Isithethi kufuneka siyingene ngobuchule obungumangaliso intetho 
yaso, singagxuphuleki, siyondlalele, sichonge namagama afanelekileyo. 
 
Kwakhona kubalulekile ukuba umcengi azi ngexesha elilungileyo okanye 
elingalunganga lokucenga. Umcengi kufuneka ajonge imo yovakalelo akuyo umntu 
phambi kokuba amcenge. UTiti (2009:19)  ucaphula uDillard noMarshall (2003) xa 
besithi, umntu xa ekwiqondo eliphezulu lemo yovakalelo nemo yokucinga 
iyatshintsha.  Xa imo yovakalelo iyeyokonwaba ixesha lokucinga liba lifutshane, loo 
nto ithetha ukuba abantu abachwayitileyo bathatha izigqibo ngokukhawuleza kuba 
umgangatho wabo wokulumkela uyehla. 
 
2.9  IINDIDI ZOTSHINTSHO 
 
Ulwimi olucengayo lusetyenziselwa ukwakha, ukubethelela nokutshintsha  izimvo 
zalo mntu ucengwayo (Benoit noBenoit 2008:10). Imiyalezo eyila izimvo, okanye 
ukuziphatha yakhelwa abantu abangenazimvo banazo ngaphambili 
ngokunxulumene nesihloko esithile. Abacengwa bangangabi nalwazi okanye 
babenolwazi oluncinci ngombandela othile. Xa kunjalo umcelimngeni womcengi 
kukwakha izimvo okanye ukwenza ukuba abantu baqonde ngezinto ebebengazazi.  
Ukwakha kuxhaphakile kulutsha nasebantwaneni abancinci kuba bengenamava.  
Abantu abadala nabo bakhe bafumane iinkolo namava amatsha xa bezibona 
bephantsi kweemeko abangazange bangene kuzo ezifana nezoqhawulo mitshato, 
ukwaliwa nokuswelekelwa.  
 
Eyesibini kukubethelela.  Eyona njongo yokucenga apha kukubethelela uluvo olusele 
lukho okanye ukunqanda ukuba isicengo esifikayo singabi nafuthe kulowo 
ucengwayo.  Apha kuqinisekiswa ukuba umcengwa akalutshintshi uluvo asele enalo 
koko uyalukhusela. 
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Ukuguqula  lolona didi lusetyenziswayo lwesicengo. Ukuguqula kukutshintsha 
ingqondo yomntu ngokupheleleyo, umenze ukuba makacinge ngolunye uhlobo 
olwahluke mpela kolo ebecinga ngalo. Umzekelo woku ngowabantu abangamaKristu 
abazimisele ukuguqula abantu abangengawo.  Inguquko yenzeka xa kutshintshwa 
iinkolo, izimvo nokuziphatha komntu. 
 
2.9.1 UKUNGAMKELEKI KWESICENGO 
 
Izicengo zikhe zingamkeleki ngamanye amaxesha. Oku kwenzeka xa umcengi sele 
enalo uluvo asele enalo okanye sekukho esinye isicengo akhe wasifumana. Enye 
into ebangela oku kwaliwa kwesicengo luhlobo olwakhiwe ngayo umyalezo 
ocengayo.  Kubalulekile ukuba umcengi makawakhe kakuhle umyalezo, kubonakale 
ukuba uyacenga kungenjalo umcengi uyakuba ngathi uyagxuphuleka kwizinto 
zomcengwa. Isicengo siyaliwa naxa umntu engamthandi lo mntu ucengayo, 
engamazi okanye engamqhelanga. Abantu abadala bona badla ngokwala kuba 
belumkele ukuqhathwa nokulahlekelwa zizinto abanazo. 
 
UStiff noMongeau (2003:273) bathi, abantu basebenzisa iindlela ezahlukeneyo 
zokwala ukwamkela isicengo ezifana ‘nokwala isiXhosa’, umntu abhebhethe, 
angasamkeli tu kwaphela isicengo.  Okwesibini  ngokusebenzisa amaqhinga 
nokuzenzisa, umntu wenza ngathi akasiqondi isicengo. Okwesithathu ngokunika 
izizathu, ubonisa ukulunga nokungalungi kweziphumo zesicengo ezingachaphazela 
umcengi, umcengwa nabanye abantu. Okwesine umntu angenza elinye icebo. 
 
2.10 IZIZATHU EZIBANGELA UKUPHICOTHWA  KOMYALEZO OCENGAYO 
 
Umntu xa ecengwa uye awuqwalasele umyalezo phambi kokuba awamkele okanye 
awale. Oku kubangelwa zizizathu ezahlukeneyo athi umcengwa azijonge 
kwisicengo. Umcengwa ujonga ukunyaniseka komyalezo, ubungqina 
obufumanekayo, nokucaca komyalezo. Into ebangela oku kukuba abantu abafuni 
ukuzifaka kwizinto abangaqinisekanga ngazo, loo nto ibenza ukuba bakuqwalasele  
ukunyaniseka komyalezo ngakumbi xa beqonda ukuba uyabachaphazela. UTiti 
(2009:14-15) uthi, uDillard noMarshall (2003:484-5) bathi, le nkqubo yokuphicothwa 
kwesicengo ngolu hlobo kuthiwa yimpembelelo echanekileyo (accuracy-motivated). 
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Okwesibini xa umcengwa sele enoluvo analo ngombandela othile, akawumameli 
kakuhle umyalezo, koko uwujonga ngeliso eligwenxa kuba efuna ukukhusela olo 
luvo analo. Le nkqubo kuthiwa yimpembelelo yokhuseleko, umcengwa ukhusela 
uluvo analo. 
 
 Okwesithathu umcengwa angazitshintsha ngokukhawuleza izimvo zakhe zifane 
nezabantu abanomtsalane nafuna ukuthandwa ngabo. Apha umcengwa ufuna 
ukwamkeleka kuluntu. Isizathu sokuqwalasela umyalezo kukuthabatheka. 
 
2.10.1  UKUPHICOTHWA NZULU KOMYALEZO  
 
UStiff noMongeau (2003:149) bathi, abantu xa bephicotha isicengo basebenzisa 
iindlela ezimbini ezizezi:  (i)  indlela ecwangcisiweyo (systematic mode)  (ii) 
nangendlela yokusebenzisa amava nezinto umntu azaziyo ukusombulula iqhina 
(heuristic mode). Uyahambisana nolu luvo uSijadu (2010:17) ngokuthi, acaphule 
uDillard noMarshall (2003:493) uChaiken (1989) noPetty nabanye (1986). 
 
(i) Umyalezo ocwangcisiweyo ( systematic mode ) 
 
NgokukaBaron (2006: 149) indlela ecwangcisiweyo iquka ingcamango 
yokuqwalasela ubuqu bomyalezo kwakunye noluvo oluqulathiweyo.   Le nkqubo 
ifuna iinzame kwaye iquka lonke ulwazi olufumanekileyo, luze lucwangciswe 
ngobuchule, ijonge ekufuneni ubungqina obubambekayo nokuphonononga 
ubungqina ukuqinisekisa ukuba inyani iqondakele. UBaron (2006:149) kwakhona 
ucaphula uPetty noCacioppo (1986) kwakunye noWheeler noTormala (2004) xa 
besithi, uhlobo lokusebenzisa amava ( systematic mode) silusebenzisa xa umdla 
nengqondo yokuphicotha ulwazi  oluchaphazela umyalezo ocengayo uphezulu.  Olu 
hlobo lusebenza xa sinolwazi oluninzi ngesihloko, sinexesha elininzi lokucinga 
okanye umbandela lowo ubalulekile kuthi kwaye sikholelwa ukuba kubalulekile sinike 
uluvo oluchanekileyo. Le ndlela ibalasele ngeziphumo ezihle kwaye ifuna ukuba 
umntu makazikise ukucinga. 
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(ii) Uhlobo lokusebenzisa amava ( heuristic mode ) 
Olu hlobo lusebenzisa imithetho elula okanye iindlela ezimfutshane ezifana 
nokukholelwa ukuba uluvo lweengcali luthembakele.  Alungeni nzulu kubugocigoci 
bomyalezo.  Izigqibo zithathwa kwingqikelelo yomphulaphuli nangolwazana ngebali 
engakhange abe nabungqina obuphendlwe ngobunono. Le ndlela 
ayinabucukubhede buninzi kuba kwa umphulaphuli akabonakalisi mdla.  Olu hlobo 
lokusebenzisa amava silusebenzisa xa lungafuni zinzame, xa singenalwazi okanye  
xa impembelelo yokwenza loo msebenzi isezantsi.  
 
UBaron (2006:150) ucaphula uPetty noCacioppo (1990) xa besithi, xa umyalezo 
ungenanto yakwenza nomntu ekubhekiswa kuye, umntu usebenzisa olu hlobo 
lokusebenzisa amava nendlela emfutshane.  Ngaloo ndlela amandla engxoxo 
awanafuthe kubo. Xa umyalezo uchaphazela umntu ngqo, uyawuqwalasela 
umyalezo ngenzame ezicwangcisiweyo, apha amandla omyalezo abalulekile. 
 
Umahluko phakathi kwendlela ecwangcisiweyo nale yokusebenzisa amava   
(systematic versus heuristic) inceda ekwazini ukuba kutheni abantu bethabatheka 
lula xa bephazamisekile kunaxa bengaphazanyiswanga. Xa ingqondo yokucazulula 
ulwazi lomyalezo ocengayo lunqongophele, abantu babhenela kulwazi abanalo.  
 
2.10.2 UKUBANDAKANYEKA KOMCENGWA ( INVOLVEMENT) 
 
UStiff noMongeau (2003:181) bathi, abaphulaphuli bayohluka kwiinjongo zabo 
nakwizinto abanomdla kuzo xa bemamele umyalezo ocengayo. Xa umyalezo 
uchaphazela umcengwa uye awuphulaphule kakuhle, acingisise, axoxe, akhangele 
nobungqina obukhoyo kumyalezo, kanti xa ungamchaphazeli nganto umcengwa uye 
angabi namdla wakuzibandakanya nesicengo eso. UBenoit noBenoit (2008:186) 
uyahambisana nolu luvo lukaStiff noMongeau (2003). Ukubandakanyeka 
komcengwa kuye kubonakale kwizigqibo athi azithathe emva kwesicengo. Xa 
isicengo sichaphazela ukutshintsha kwezimvo zomntu sifumana ukuphicothwa 
kakhulu. Oku kubandakanyeka kuthiwa yi ‘value relevant involvement’  kuba isicengo 
sichaphazela imigangatho eyinqobo yomntu. Umntu ujonge ukungatshintshi 
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ubunguye.  Olunye udidi lokubandakanyeka uStiff noMongeau (2004: 182) bathi,     
yi ‘outcome-relevant involvement’. Olu didi lubonakala xa umntu enomdla, aze 
azibandakanye kuloo nto yenziwayo kuba enenjongo afuna ukuyifezekisa. Zithi 
zakufezekiswa ezo njongo zakhe arhoxe. Udidi lwesithathu lubonakala xa umntu 
ejonge ukwanelisa uluntu. Olu didi kuthiwa yi ‘impression-relevant involvement. 
Izimvo zomcengwa ziyatshintsha kuxhomekeke kwelo qela labantu afuna 
ukuthandwa lilo okanye angasenamdla kulo. 
 
 UBenoit noBenoit (2008:26) bathi ukubandakanyeka kodwa akwanelanga 
ukuqinisekisa ukuba umphulaphuli angakwazi ukucubungula umyalezo. Umcengwa 
kufuneka akwazi ukucinga ngesicengo. Kubalulekile ukuba umcengi aqinisekise 
ukuba umntu ocengwayo ukwimeko entle ngokwasemphefumlweni nasempilweni 
phambi kokuba amcenge kuba xa umntu ediniwe, ephazamisekile okanye ephantsi  
kwempembelelo zotywala neziyobisi uye angakwazi ukucinga kakuhle ngesicengo. 
 
2.11 ISAKHIWO SENGXOXO  
 
UWood (2009:362) ucaphula uToulman, uRieke, noJanik (1984) xa besithi, ibango 
(claims), ubugqina (grounds for the claims) kunye  nemfuneko (warrant) ngawona 
malungu abalulekileyo esakhiwo sengxoxo. Ibango yintetho yokugqibela yesithethi 
ekulindeleke ukuba umcengwa makenze into okanye aphendule okanye lolona luvo 
azimisele ukuba luzinze engqondweni yalowo kuthethwa naye. Le ntetho ayibi 
nafuthe xa ihamba yodwa. UWood (2009:362) uthi, ukuze le ntetho ibe nefuthe 
kumcengwa kufuneka ihambe nobungqina okanye nezizathu eziza kubangela ukuba 
ikholeleke. Obu bungqina busenokuvela kuphando olwenziweyo okanye 
kwingqokelela yamanani (statistics). Imfuneko (warrant) ibhekiselele kwingcinga 
edibanisa ibango nobungqina. UDillard noMarshall (2003) bathi imfuneko izalwa 
ziinkolo kwakunye nemigangatho eyinqobo. 
 
2.11.1 INTETHO EZIZATHU ZIGODLIWEYO 
 
ULucas (1995: 378), uHybels noWeaver (2004:439) bathi, ngamanye amaxesha 
abantu bakhe bacenge baze banganiki zizathu zoko kucenga. Le nto yenzeka xa 
intetho ingaxhaswa bubungqina nezizathu. Ixhaphake kakhulu loo nto kubantu 
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abathandanayo nabaqhelene kakhulu, kodwa ikho imfuneko yoko kodwa ayisiso 
isinyanzelo. Ukunika izizathu xa umntu ecenga kusisinyanzelo kumntu 
ongasondelanga kuye okanye umntu ongamaziyo. 
 
2.11.2 UKUBALULEKA KOBUNGQINA 
 
A. UBUNGQINA (EVIDENCE) 
 
Ubungqina lulwazi okanye izinto eziphathekayo ezisetyenziswa ngumcengi 
ukuxhasa uluvo lwakhe. Buyafuneka kakhulu ubungqina xa kuzanywa ukuguqula 
izimvo zabantu ezahluke mpela kwezomcengi. USteinberg (1978:147-152) uthi, 
abantu bayasamkela isicengo esihamba nobungqina. UBenoit noBenoit (2008:94) 
ucaphula uReinard (1988) xa   esithi: 
 
 
                            … speeches giving evidence are more persuasive 
                            than those without evidence. 
 
                          … izicengo ezihamba nobungqina ziyaphumelela kunezo  
                          zihamba ngaphandle kwazo. 
 
 Ubungqina bunika umdla kumphulaphuli bukwaphendula imibuzo enokuvela efana 
nokubuza izizathu zokuba kutheni abantu kufuneka besamkele isicengo.  USteinberg 
(1978:147-152) uthi, zininzi iindidi zobungqina kodwa olu uphando luza 
kuchaphazela ezi zilandelayo kuphela:  
 
(i) Ubungqina obunesiseko  ( testimonial assertions) 
(ii) Umboniso  (demonstration) 
(iii) Ubungqina obuxhaswa ngamanani (statistics) 
 
 Ubungqina obunesiseko uSteinberg (1978:152) ubuchaza njengenyaniso 
okanye ubungqina obuqokelelwe kwabanye abantu buze buvezwe sisithethi 
ukunika ubungqina kwingxoxo yakhe. Obu bungqina buneziphumo ezihle 
ekuguquleni izimvo nokuthembeka kwesithethi. 
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 Ezinye izinto akulula ukuzichaza ngamazwi odwa kuye kudingeke ukuba 
umntu makazibone ngeliso lenyama, azive, azibambe ukuze abe 
nokuziqonda.  
 Ubungqina obuxhaswa ngamanani buvezwa njengeqondo apho umcengi 
akwaziyo ukuveza ubungqina obaneleyo.  Kukholeleka ukuba ulwazi luyacaca 
ukuba isithethi sisebenzisa amanani endaweni yamagama aneentsingiselo 
ezingacacanga. USteinberg (2004:151) banika lo mzekelo othi, ukuba isithethi 
sithi, 55,67%loo ntetho icace gca kunokusebenzisa amagama athi 
“ngaphezulu” okanye “ngaphantsi” ukuchaza umlinganiselo omkhulu okanye 
omncinci. 
 
Ubungqina bunika ukunyaniseka kumyalezo. Kwakhona kubalulekile ukuba 
ubungqina bungatshintshi buhlale bunjalo kwaye bufike ngexesha elifanelekileyo. 
 
B.  UKUXONXWA  KWENGXOXO (ARGUMENT PROCESSING) 
 
Abantu xa bemamele umyalezo baye bawucubungule ngobuchule, bajonge iinjongo 
zawo nokuba ubachaphazela njani na. UStiff noMongeau (2003:230) bacaphula 
uChaiken noogxa bakhe (1987) noPetty nabanye (1986) xa besithi,  zimbini iindlela 
ezisetyenziswayo ngabantu ukucazulula umyalezo, yindlela ecwangcisiweyo 
yokuxonxa (systematic processing) kunye nendlela yokusombulula iqhina 
ngokusebenzisa amava nezinto ezaziwayo (heuristic processing).  Bazichaza ezi 
ndlela zimbini ngolu hlobo: 
 
 Indlela ecwangcisiweyo yokuxonxa, icubungula kwaye inika ingcinga 
nempendulo egqwesileyo 
 indlela yokusombulula iqhina, isebenza xa ubani engabonakalisi ubuchule 
bokuqiqa kumyalezo ocengayo. 
 
UStiff noMongeau (2008:231) bakholelwa ukuba abantu abasebenzisa olu didi 
lwengxoxo ( indlela yokusombulula iqhina) abakwazi ukuphicotha ngobunono 
inyaniso kumyalezo ocengayo.  Indlela yokusombulula iqhina yimigaqo ekwisigqibo 
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esakhiwa ngaphandle kokucinga kwaye ikhangeleka yanele ukusetyenziselwa 
ukwenza izigqibo.   
 
USijadu (2010:18) uyambisana nolu luvo ngokuthi acaphule uDillard noMarshall 
(2003) xa esithi, uDillard noMarshall (2003) bakholelwa ukuba kungcono ubani 
asebenzise indlela esisisombululo kwingxaki ethile kunokuba makaphindaphinde 
evavanya iinkcukacha zengxaki enye rhoqo.  USijadu (2010:18) uphinda acaphule 
uDillard noMarshall (2003) abancoma  inkqubo ekuthiwa sisibophelelo-zinzo 
(commitment-consistency principle) sikaCialdini (1987:170) echaza  ukuba ubani 
uthe wangena kwimeko ethile, ubani lowo kulindeleke ukuba makenze okanye 
aziphathe ngendlela ekulindeleke ukuba aziphathe ngayo xa ekulo meko.   
 
2.11.3  UKULANDELELANA KWEZICENGO 
 
Abantu abanobuchule bokucenga bamngena ngeendlela ezininzi umntu. Okokuqala 
umcengi angaqala ngokucela isicelo esincinci, esingenakwaleka kuze kulandele 
esinye esikhudlwana kuneso sokuqala.  Le nkqubo kuthiwa kukunyuka nengalo 
(foot--in-the-door). Eyona njongo yomcengi apha kukufuna ukuba umcengwa 
makasamkele isicengo. Ukuvuma isicelo sokuqala kubangela ukuba kube nzima 
ukwala esesibini  ngakumbi xa kukho unxulumano phakathi kwesicelo sokuqala  
neso nesilandelayo. UStiff noMongeau (2008:246) bayangqinelana nale ngcamango.  
 
Isicelo esincwelwayo (door-in-the-face) yinkqubo echaseneyo nale yokonyuka 
nengalo.  UStiff noMongeau (2008:250) bathi, le nkqubo yesicelo esincwelwayo   
yenzeka xa ubani esenza isicelo ekungelula ukusamkela, size silandelwe sesinye 
isicelo esingekho ngaphantsi kunesiya sokuqala, kodwa sisincinci ngokwaneleyo 
ukuba singamkeleka kulowo sibhekiswa kuye, kuba ngeli xesha eyona nto 
ibalulekileyo kukuvuma komcengwa. USijadu (2010:19) uyakuxhasa oku ngokuthi 
acaphule uCialdini nabanye (1975) xa  betyatyadula besithi, le nkqubo isebenza 
kakuhle xa ezi zicelo zenziwe ngokulandelelana, zisenziwa ngumntu omnye ejonge 
ukuphumeza kwaloo njongo inye.   
 
Kukho nenye inkqubo ekuthiwa kukuthenga emithiyo ngenethole (pre-giving 
technique).  UHargie noDickson (2004:354) bona le nkqubo bathi yinkqubo 
46 
 
yokubuyiselana ( reciprocate). Becaphula kuCialdini (2001:50) uHargie noDickson 
(2004:354) baphefumla benjenje ngokubuyisela: 
 
One of the most widespread and basic norms 
                              of human cultures  is embodied in the rule 
                              for reciprocation. 
 
                 Enye yezona ziseko ezivamileyo nezithethe zenkcubeko 
                              ezikhoyo kulo lonke eli  ziqulathwe  umthetho 
                              wokubuyiselana. 
 
Le nkqubo yenzeka  ngokuqala unike umntu omcengayo isipho, umenze asamkele, 
emva koko esi sipho siyamnyanzela ukuba naye makanikezele.  Le nkqubo ivuselela 
ingcamango yokunika nokuthatha  okanye  ukupha nokuphiwa. 
 
2.11.4  ULWAKHIWO LOMYALEZO OCALANYE  
 
 UKUCHUKUMISA UVAKALELO 
Umntu ocengayo unakho ukusebenzisa uvakalelo lomcengwa xa ecenga.  Zininzi 
iindlela zokuchumisa uvakalelo, ingalusizi, uburharha, ukoyikisa nesazela. Abanye 
abacengi basebenzisa iimeko abaphantsi kwazo abacengwa okanye iinjongo 
zabacengwa abafuna ukuziphumeza ukubatshintsha iingqondo. Olona vakalelo 
olusetyenziswa kakhulu luloyiko. UBenoit noBenoit (2008:105) ukungqina oku 
ngokuthi acaphule uMongeau (1998) xa esithi: 
 
                                 High level of fear can be very persuasive. 
 
           Iqondo eliphezulu lokoyika lungabangela ukuguquka  
           kwezimvo. 
Olu loyiko luzala ukungonwabi nokuxhalaba. Umntu onexhala, woyika ingozi 
enokumehlela. Loo nto ibangela ukuba umcengwa makatshintshe izimvo 
nokuziphatha ukuzama ukuphepha nokuzisindisa kwingozi enokwehla. Kukho ke 
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kodwa abantu abangazikhathalelanga nezo zoyikiso, abahlala bebambe iinkolo 
nezimvo zabo. 
 
 UKUVUSELELA  ULOYIKO 
 
Uloyiko lolona vakalelo oluthi lusetyenziswe kakhulu ngabacengi. Oku kubangelwa 
yinto yokuba umntu unakho ukutshintsha ukuziphatha komnye umntu 
ngokumoyikisa.  Apha umcengi uchazela umcengwa izinto ezimbi eziya kumehlela 
ukuba akasamkeli isicengo. Yinjongo yomcengi ukuvuselela uloyiko kodwa uSijadu 
(2010:21)  uthi,  kuphando lukaDillard (1994) lufumanisa ukuba loo miyalezo iqulathe 
izoyikso isenokuba nefuthe okanye ingabi nalo. Uloyiko olukhulu lungamenza umntu 
acengeke. Umcengi usebenzisa olu loyiko ukuze afumane ukuthotyelwa. Oku 
uBenoit noBenoit (2008:105) ukubiza ngokuba yi ‘danger control’ – inzame 
zokuphelisa uloyiko ngokuthi uthabathe amanyathelo okuphelisa olu loyiko,  kanti 
abanye abantu bangasuka boyike kakhulu, bangenzi nto, basuke 
bangawukhathalele umyalezo, okanye baphikise loo ngozi, bazame ukuthoba 
uloyiko bengathabathanga manyathelo okumelana nale ngozi, oku uBenoit noBenoit 
(2008:105) bakubiza ngokuba yi ‘fear control’.  UBenoit noBenoit (2008:105) 
bacaphula uO’keef (2002) xa esithi,  imiyalezo evuselela uloyiko iyafana nengxaki 
ehamba nesisombululo. Ingxaki ibonisa ingozi evuselela uloyiko, isisombululo siza 
necebo lokuthothisa le ngozi. Ilungu lokuqala lecebo yi ‘response efficacy’ enika 
umlinganiselo wokuba icebo lingakwazi kangakanani na ukunqanda ingozi. I’self-
efficacy’  liqondo abakholelwa kulo abaphulaphuli lokuba bangakwazi ukusebenzisa 
icebo. Ukuze icebo libonwe liyimfuneko, kufuneka abacengwa bakholelwe ukuba 
icebo liza kusebenza kwaye bayakwazi ukulisebenzisa. 
 
 UKUVUSELELA ISAZELA 
 
UStiff noMongeau (2003:159) ucaphula uO’Keefe (2002) xa echaza isazela esithi: 
 
                                A negative emotional state aroused when 
                                an actor’s conduct is at variance with an 
                                actor’s own standards. 
48 
 
 
                               Isazela sivuseleleka xa umlinganiswa enze isenzo 
                               esichaseneyo nemigangatho yomlinganiswa.  
 
Isazela sichukumiseka xa umntu ebona indlela enze ngayo into eyithelekisa nendlela 
ebekumele ukuba wenze ngaye. Abantwana baqeqeshwa besakhula ukohlula 
phakathi kokulungileyo nokungalunganga. Kuthi ukuba ubani wenze 
okungalunganga ngokwendlela akhuliswe ngayo kungabikho mnandi, umntu atyiwe 
sisazela. Le nkqubo yokuchukumisa isazela ixhaphakile kuluntu jikelele. Umcengi 
uthi xa ebona ukuba umcengwa akacengeki asuke achukumise isazela sakhe 
ngokuthi amkhumbuze ngezinto ezimbi neemposiso azenzileyo  ngenjongo yokuba 
amkele isicengo ukulungisa ezo mposiso zakhe. UHargie noDickson (1998:359) 
bathi, abantu abathandi ukuziva benobutyala kangangokuba baphela bebacaphukela 
abantu abachukumisa izazela zabo ingakumbi xa benze into abangakwazi 
ukuyitshintsha. 
 
 ISIMO SENGQONDO ( MOOD) 
 
Ingaba abantu abonwabileyo bathabatheka ngokulula?  UTiti (2009:31 ) uphendula 
lo mbuzo ngokuthi, uDillard noMarshall (2003) bayakuvuma oko besithi, abantu 
abonwabileyo bathabatheka ngokulula.  UDillard noMarshall (2003) bathi, isimo 
sengqondo somntu siyatshintsha kuxhomekeke kuvakalelo akulo umntu ngelo 
xesha. UTiti (2009:31) utyatyadula athi, xa umntu ekwiqondo eliphezulu lemo 
yovakalelo nemo yokucinga iyatshintsha. Xa imo yovakalelo iyeyokonwaba ixesha 
lokucinga liba lifutshane, loo nto ithetha ukuba abantu abachwayitileyo bathatha 
izigqibo ngokukhawuleza kuba umgangatho wabo wokulumkela uyehla. Kwakhona 
xa umntu echwayitile izinto uzijonga ngomoya omhle (positive judgement).  Umntu 
owonwabileyo uyithatha imiyalezo ecengayo ngomoya omhle kunalowo 
ungonwabanga. 
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2.12 ISAKHIWO SESICENGO  (STRUCTURE) 
 
Umntu owakha umyalezo ocengayo unakho ukunika icala elinye lodwa lebali okanye 
enze ngendlela apha eza kunika ubungqina obuchaseneyo.  Unakho nokwakha 
umyalezo ngendlela ekhusela intetho yakhe enze abaphulaphuli bakholelwe olu 
lwazi aza nalo endaweni yelo lwazi bebeze benalo.  
 
 ISILUMKISO ( FOREWARNING) 
 
UTiti (2009:33) uthi, uDillard noMarshall ( 2003:501) bathi, isilumkiso senzeka xa 
isithethi sichazela umphulaphuli ngeenjongo zakhe.  Isilumkiso sichazwa 
njengentshayelelo ethi ichaze ngokunxwema  ukuba abanye abaphulaphuli 
banolwazi olungachanekanga ngombandela othile, ngoko ke olo lwazi lwabo 
kufuneka lulungiswe, ukuze bafumane oluchanekileyo. USijadu (2010:24) uthi, 
uBenoit (1998) ufumanise ukuba kukho iindidi ezimbini zezilumkiso eziqhubeka 
ngolu hlobo: 
 
(i) Umcengi uxelela umcengwa ukuba uza kumcenga anike nezizathu 
ezibangela oko.  
(ii) Kukho isilumkiso sesihloko noluvo esithi sichaze ngqo isihloko nezimvo 
zomcengi. 
 
UTiti (2009:33)  uthi, uDillard noMarshall  (2003: 501)  bakholelwa ukuba zombini ezi 
ndlela zingabangela impendulo elandulayo njengoko umcengwa eza kube efumene 
ithuba lokucinga.  UBaron nabanye (2006)  bayakungqina oku ngokuthi bacaphule 
kuWood noQuinn (2003) xa besithi: 
 
                               Forewarning  was generally effective at 
                               increasing resistance, and that  simply 
expecting  to receive a persuasive message 
 can influence attitudes in a resistant direction. 
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Isilumkiso siyasebenza ekwandiseni ukuchasa 
                             kwaye ukulindela ukufumana umyalezo 
ocengayo  unganefuthe kwizimvo ezichasayo. 
 
Umcengi kufuneka ayifihle eyona njongo yakhe yokucenga. Le nto ingenzeka 
ngokusuka  ahlaziye ulwazi abantu abanalo, abachazele  kunokubacenga.  UBaron 
nabanye (2006) bona bathi, xa ubani efuna ukucenga abantu, efuna nokuphelisa 
ukusebenza kwesilumkiso kufuneka abaphazamise abantu emva kwesilumkiso 
naphambi komyalezo. 
 
 UKUTHATHA ICALA ( SIDEDNESS) 
 
Isithethi sinakho ukusebenzisa obu bugcisa bokuthatha icala.  Xa usebenzisa obu 
bugcisa umcengi angakhetha ukusebenzisa umyalezo ocalanye okanye omacala 
mabini.  UHargie noDickson (2004:352) bathi, umyalezo ocalanye ulungile xa 
uthetha nabantu abasele benoluvo olunye nolo lwesithethi. USijadu (2010:24) uthi, 
uDillard noMarshall (2003) bona bathi, umyalezo ocalanye ungasetyenziswa xa 
isithethi sijonge kuphela kulwazi olunika ukuxabiseka koluvo lwakhe engaluse so  
ulwazi oluchasa intetho yakhe.  UHargie noDickson (2004:352) bathi, abantu 
abangqondo zibuthathaka bafanelwe ngumyalezo ocalanye njengoko umyalezo 
ombaxa ungababhida.  
 
Umyalezo omacala-mabini ufanele abantu abaneengqondo ezibukhali kuba 
bangakwazi ukufumana olunye uluvo oluchasayo, kungcono baxelelwe ukuba lukho 
olunye uluvo kunokuba bafihlelwe. Kungcono abantu baxelelwe ngokulunga 
nokungalungi koluvo kwabo baluchasayo, abaluvileyo nabaseza kuluva. Olu didi 
lomyalezo lolona lufumana ukwamkeleka kubaphulaphuli.                      
Umyalezo omacala mabini uneendlela ezimbini ezizezi: 
 
(i) ukubonisa ukuba umyalezo asiyonyani  (refutational) 
(ii) ukubonisa ukuba umyalezo yinyani (non-refutational) 
 
Umyalezo obonisa ukuba intetho ayiyonyani uyavuma ukuba lukho ulwazi 
oluchasene nolu kodwa bazimisele ukuluchasa ngokulugxeka, bebangela ukuba 
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ubani aluthandabuze ukubaluleka kwalo, echasa nalo mntu uza nolu lwazi.  
Umyalezo obonisa ubunyani omacala mabini uchazwa njengomyalezo othe ngqo, 
ongaqwalaselanga uluvo oluchasayo.   
 
 UKUXHOBISA ABANTU NGOLWAZI   (INOCULATION) 
 
Bubulumko ukuxhobisa abantu ngolwazi oluninzi. Abantu xa benolwazi bathi 
balukhusele kwabo baluchasayo baze bangafuni nokwamkela ezinye iinkolo, olu 
hlobo lokucenga uTiti (2009:34) uthi, uDillard noMarshall (2003) balubiza ngokuba 
‘kukuzalisa’.  Uhambisa athi uTiti (2009:34)  uDillard noMarshall (2003) bathi, zimbini 
iindidi zokuzalisa ingqondo yomntu ngolwazi, zezi zilandelayo: 
 
(i) Ukoyikisa 
(ii) Ukubonisa ukuba ulwazi oluthile asiyonyani tu kwaphela  (refutation) 
 
Echaza ukusebenza kwezi ndidi zimbini, uTiti (2009:35) ucaphula uDillard 
noMarshall (2003) xa bechaza besithi,  enye yezi ndlela zimbini ingakhuthaza 
ukuchaswa kwalo naluphi na ulwazi ngokwenza abaphulaphuli bangaqiniseki, 
bangazithembi apho bame khona ngoluvo oluthile.  Ngokwenjenjalo baza kuqonda 
ukuba ulwazi abanalo ngomba othile kufuneka lulungiswe, kwaye utshintsho luya 
kwenzeka lula kuba abazinzanga engqondweni.  Ilungu lesibini  lokuzalisa ingqondo 
yomnye umntu ngomyalezo ukubonisa ulwazi olungeyonyani, lusetyenziswa xa 
isithethi sigqibezela umyalezo ongacacanga wesithethi. Ukusetyenziswa kwale 
ndlela kuza namathandabuzo kumphulaphuli ngolwazi oluchasayo,  kwaye 
ungangahoyeki ngeli xesha olu lukhoyo luye lusomelela.   
 
2.13  ISIMBO (STYLE) 
 
Xa kusakhiwa umyalezo ocengayo, ubani kufuneka akhethe ulwimi olulukuhlayo, 
olujija ingqondo noluxhokonxa izimvo zomcengwa. Xa kuthethwa ngesimbo, 
umphandi uza  kuqwalasela kakhulu isikweko. Izikweko zezona zixhobo 
zibalulekileyo kulwimi olucengayo. Izikweko  kufuneka zisetyenziswe kwisicengo 
kube kanye, kufutshane okanye ekuqaleni kwesicengo. Akufunekanga 
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kusetyenziswe uthotho lwezikweko kumyalezo omnye kungenjalo umyalezo awusayi 
kuqondakala  kakuhle. 
 
UHargie noDickson ( 1998:348) bathi, umcengi kufuneka atsho ngodlwabevu 
lwentetho xa ecenga kuba loo nto  iveza ukuzithemba komcengi. Kubalulekile 
kananjalo ukuba isithethi singazithembi ngokugqithisileyo kuba oko kungazala ukuba 
umcengwa angasamkeli isicengo ngenxa yokukrukuqa koku kuzithemba 
kugqithisileyo. UHargie noDickson (1998:348) kwakhona bathi abacengi 
bangasebenzisa ulwimi olulula nolucacileyo.  Abacengi mabakuphephe 
ukusebenzisa kakhulu oku kulandelayo kuba kungayidobalalisa intetho yomntu. 
 
(i) Ukuthandabuza (Umz.  Ndicinga njalo ) 
(ii) Ukuthingaza ( Umz.  Ee! Uyazi!) 
(iii) Isihlomelo mbuzo (tag question) ( Umz. Akuqondi njalo?) 
(iv) Ukulandula (disclaimer ) ( Umz. Andiyongcaphephe kodwa…) 
(v) Isingqinisiso ( Umz. Kakade, nyhani) 
(vi) Ukuchubeka okugqithisileyo (Umz. Ndicela, ukuba awukhathazeki…) 
 
USijadu (2010: 27) ukungqina oku ngokucaphula uDillard noMarshall (2003) xa 
besithi, abacengi mabatsho ngodlwabevu lwentetho, olungenamditsi nanjikelezane 
ukuze intetho icace gca nakubanina. 
 
2.14  UKUSETYENZISWA KWEZICENGO NGABANTU ABATHANDANAYO 
 
Izicengo ziqhubeka phakathi kwabantu abaqheleneyo nabazanayo. UTiti (2009:37) 
ukungqina oku ngokucaphula uBaxter noBylund (2004).   Yinto enqabileyo nenzima 
into yokucenga umntu ongamaziyo, uze wakugqiba ufumane ukuthotyelwa nguloo 
mntu. Eqhuba nolu luvo lukaBaxter noBylund (2004) ecaphula uKellermann noCole 
(1994), uTiti (2009:37) uthi, ukuze isicengo samkeleke kumele ukuba usebenzise 
iindidi zobugcisa bokucenga, ube nalo nexesha elaneleyo lokucenga.  Ukuphumelela 
kwesicengo kuxhomekeke kuhlobo lobugcisa obusetyenziswayo kwakunye nokuba 
busetyenziswe kangakanani.  Ubugcisa bungasetyenziswa kujongwe iimpawu 
zomcengwa, (umzekelo isini, igunya, inkcubeko yomncengi) ubuhlobo obukhoyo 
nesicengo.  
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Phakathi kwabantu abathandanayo, abafazi bafumaniseka ukuba basebenzisa 
ubugcisa obucalanye,  obuthe ngqo kunamadoda ngelixa amadoda asebenzisa 
ubugcisa bokucenga obufana noxinzelelo nobuqhetseba (pressure and 
manipulation). UTiti (2009:37) ukungqina oku ngokucaphula uBaxter noBylund 
(2004). 
 
2.14.1.1 UBUGCISA BEZICENGO KWIINTSAPHO 
 
Ubugcisa bezicengo kwiintsapho buza kuxovulwa phantsi kwezi ngongoma 
zobudlelwane kwiintsapho: 
 
(i) indoda nomfazi (spouse-spouse) 
(ii) umzali nomntwana ( parent-child relationship) 
 
UTiti (2009:36)  uthi, uBaxter noBylund (2004) bathi, abantu abatshatileyo ngakumbi 
abafundileyo basebenzisa ubugcisa obuthe ngqo xa becengana.  Bathi zininzi 
iindlela zokusebenzisa ubugcisa bokucenga, kuxhomekeke kumyeni okanye 
kwinkosikazi nokuba unjani umtshato wabo. Baveza noluvo lokuba kukho 
amasolotya  awohlula phakathi kobugcisa obusetyenziswa yindoda nomfazi 
ukutshintsha ingqondo yomnye  kwaye bayazi ukuba mabasebenzise obuphi 
ubugcisa.  La masolotya abizwa ngokuba : 
 
(i) yindima yomyeni okanye yenkosikazi kwincoko (ngowuphi ongumcengi) 
(ii) ukungazithembi nobuthathaka bomfazi nanjengokuba ngunongayindoda 
komfazi. (masculinity of the wife). 
 
UTiti (2009:38) uthi, ngokutsho kukaBaxter noBylund (2004:322-323) zintathu iindidi  
zabatshati ezithi zisebenzise iindlela ezahlukeneyo zobugcisa bokucenga: 
 
  Abatshati besiNtu (Traditional couples) 
 
Olu didi lukholelwa kwisithethe sokwabelana, bakholelwa kwiingxoxo.  Iingxoxo zabo 
ziveza iziqhamo ezibi nezihle ezinokuzalwa zizigqibo abazithathayo. 
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 Abatshati abangamalolo (Separate couples) 
 
Aba abakholelwa ekuxoxeni, abakuboni kubalulekile ukwabelana.  Imiyalezo yabo 
iyaqupha, ayiniki thuba lakuxoxa. 
 
 Abatshati abachubekileyo (Independent couples) 
 
Aba abakholelwa kwizithethe, bakholelwa ekuxoxeni nasekwabelaneni ngezimvo. 
 
Kuphando olwenziwayo uBaxter noBylund (2004) bafumanise ukuba ukuphangela 
nokungaphangeli kwabantu abatshatileyo aluzichaphazeli izicengo.  Bahambisa 
besithi abatshati abafumana ukuvunyelwa ngamaqabane abo basebenzisa imiyalelo 
efuna ukuba enze oko akucelwayo, ingengakuba usebenzisa amagunya okanye 
uyalawula kobu budlelwane.  Iintetho eziza ngqo, imibuzo eza ngqo iyasebenza 
ekufumaneni ukuthotyelwa liqabane nanjengesicengo esiza ngqo esivela emyenini 
kwinkosikazi yakhe. 
 
UTiti (2009:40) ucaphula uBaxter noBylund (2004) xa besithi, xa abazali befuna 
abantwana bathobele umyalelo basebenzisa umyalelo othe ngqo, umzekelo 
ngowokuba bayabaxelela abantwana into amabayenze endaweni yokubaxelela 
amabangakwenzi.  Kwakhona abazali babathathela izigqibo abantwana endaweni 
yokuthetha nabo, babonisane, baxoxe ukuze umntwana athathe izigqibo ebona, 
ekuqonda oko kuyingozi. Kwalapha kule thisisi kaTiti (2009:40) uBaxter noBylund 
(2004) bathi, ootata basebenzisa ulwimi olungqwabalala kunoomama xa betshintsha 
iingqondo zabantwana abadala.  
 
Bechaza ubugcisa bokucenga obusetyenziswa ngabazali xa becenga abantwana 
babo abafikisayo uTiti (2009:41) ucaphula uBaxter noBylund (2004) xa besithi 
ubugcisa bohlulwe kathathu kukho:  
 
(i) ukunyanzelwa (coercion) 
(ii) ukubekwa esikhundleni (induction) 
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(iii) ukupheliswa kothando (love withdrawal)  
 
Ubugcisa bokucenga obusetyenziswa lulutsha kubazali abohlukanga nobo 
busetyenziswa ngabazali babo kubo. Abazali basebenzisa obona bugcisa 
bokucenga obusebenzayo obu bokufuna ukuba umntwana makaqiqe. Oku 
kuhambisana nengcingane yokuba umntwana ingqeqesho uyifumana ekhaya. 
 
Uphando lugxile kwingcingane yolwimi olucengayo kuphela ukuza kuthi ga ngoku.  
Zikho nezinye  iingcingane ezixhasa olu phando eziza kuthi zivelelwe ngumphandi 
apha ngezantsi. 
 
2.15  INGCINGANE YOKUFUNDA  KULUNTU 
 
Iingcali ezahlukeneyo ziyohluka xa zichaza ukuba kungani abantu  beziphethe 
ngeendlela ezahlukeneyo. Abanye bathi, abantu bazalwa benothuku lwemvelo, 
izidingo, izimo ezingaphambili (traits) kunye neempembelelo ngenjongo ethile 
(drives) kanti abanye bathi, ukuziphatha kuyafundwa, kuyagcinwa, 
kuyatshintshatshintsha ngenxa yefuthe lemo-ntlalo.  Kutshanje iingcaphephe 
ngezimvo zabantu zithi, izimvo zabantu zilawulwa kukuhlangana kwemo umntu 
azalwe eyiyo (inner processes and environmental forces) kunye nobume bemeko 
yendawo. U-Albert Bandura uzihlanganisa zombini ezi ngcingane athi, yingcingane 
yokufunda kuluntu (social learning theory).   UBandura ukholelwa ukuba izenzo 
zethu sizibone kwabanye abantu saze sazilinganisa. 
 
 
2.15.1 IMVELAPHI  YENGCALI   YENGCINGANE     YOKUFUNDA KULUNTU 
 
UHjelle noZiegler (1981: 238) bathi, u-Albert Bandura wazalwa ngomhla we4 
kuDisemba 1925 kwidolophu eyiMundar kwiphondo eliyiAlberta eCanada.   
Ngunyana womfama wengqolowa owathi akuphumelela isidanga seBA  
kwidyunivesithi eyiBritish Columbia, waya kufunda kwidyunivesithi yaseIowa apho 
aphumelele khona isidanga seMA ngowe1952. Yena nenkosikazi yakhe,  uVirginia 
bababalwa ngabantwana ababini, abangamantombazana. Wabhala iincwadi ezininzi 
ezinxulumene nokufunda kuluntu namanqaku abhalwe kwiijenali. Ungomnye 
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weengcali ezichasa uFreud nengcingane yakhe, kuba yena umntu umdibanisa 
nentlalo. 
 
2.15.2  IMISEBENZI KA-ALBERT BANDURA 
 
Ngokwale ngcingane isimo somntu sizalwa ngamava angaphambili.  Abantu bafunda 
iindlela zokwenza izinto ukuze emva kwexesha zibe yimikhwa.  Umzekelo woku 
ngowokuba xa irobhothi zibomvu siyema kuba sifundiswe loo nto. 
 
UHyde (2004:50-51) uyichaza le ngcingane njengeyona ngcingane (theoretical 
system) ecacisa inkqubo yokukhula komntu ngakumbi ekucaciseni ukwahluka 
ngokwesini.  Indlela abaziphatha ngayo abantwana abangamantombazana yahlukile 
kuleyo aziphethe ngayo amakhwenkwe.  Abantwana bafundiswa besakhula ukuba 
intombazana ingadlala ngoonopopi, ukanti oyinkwenkwe udlala ngeemoto 
nangemipu. 
 
UBaron nabanye ( 2006: 127)  bathetha benjenje ngokufunda kwabanye: 
 
                             One important means by which our attitudes 
   develop is through the process of social learning. 
In other words, many of our views are acquired 
in situations in which we interact with others or 
                              simply observe their behaviour. 
 
                              Eyona ndlela ebalulekileyo esithi sizifumane 
                              ngayo izimvo kungokufunda kuluntu. 
                              Ngamanye amagama, imibono yethu emininzi 
                              siyifumana kwiindawo apho sidibana nabanye khona 
                             okanye ngokujonga izenzo zabanye abantu. 
 
Le nkqubo yenzeka ngeendlela ngeendlela: 
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2.15.2.1 Ukufunda ngokuzalanisa  (Classical conditioning:  learning based on 
association 
 
UBaron nabanye  (2006:126) bathi, umthetho siseko sengqondo uthi, xa isivuseleli 
esinye sandulela esinye rhoqo, esi senzeka kuqala singaba ngumqondiso wesi 
sesibini.  Ngokuhamba kwexesha abantu bafunda ukuba xa isivuseleli sokuqala 
sisenzeka, esesibini siza kulandela kwamsinya.  Umzekelo woku uphuhla xa ubani 
impilo yakhe ingadibani neekati.  Ngalo lonke ixesha endwendwela isihlobo sakhe 
esineekati amehlo akhe ayalila neempumlo zigxize imifinya.  Ngenxa yokuzalanisa, 
ekuhambeni kwexesha ukuhambela isihlobo kuvuselela ukulila kwamehlo nemifinya 
egxizayo. Le nkqubo inefuthe ekwakhekeni kwezimvo kwaye inakho nokwenzeka 
singasiqondi isivuseleli esingunozala wezenzo zethu.  UBaron nabanye (2006: 128) 
bacaphula kuphando olwenziwa nguKrosnick nabanye (1992) apho bafumanisa 
ukuba abafundi ababoniswe iifoto zabantu abonwabileyo baba nezimvo ezamkelayo 
(positive)  kunabo banikwe iifoto zabantu abangonwabanga. Olu phando luveza 
ukuba izimvo zingaphenjelelwa kukuzalanisa ubani engasiqondanga isivuseleli. 
(subliminal conditioning)  
 
2.15.2.2  Ukuvuzwa kwezenzo  ezihle:  ( Instrumental conditioning:  Rewards 
for the “ Right “ views) 
 
UBaron nabanye (2006: 128)  bathi: 
 
                        Behaviours that are followed by positive outcomes 
                        are strengthened and tend to be repeated, 
                        whereas behaviours that are followed by 
                        negative outcomes are weakened or decreased. 
 
                       Ukuziphatha okulandelwa  zizincomo kuyakhuthazeka, 
                       kuphindwaphindwe ukwenziwa, kanti ukuziphatha 
                       okulandelwa zizigxeko kuyayekwa okanye kuyancipha. 
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Le yenye yeendlela ezithi izimvo zifumaneke ngayo kwabanye abantu.  
Ngokubavuza abantwana ngoncumo, ngezipho xa bethetha izimvo ezilungileyo, 
(ezithandwa ngabazali) abazali bakuba bakha  izimvo zabantwana. 
 
2.15.2.3  Ukufunda ngokubona: Ukufunda ngomzekelo (Observation learning:  
Learning by example) 
 
NgokukaBaron nabanye (2006:130) le nkqubo yenzeka xa ubani efumana iindlela 
ezintsha zokuziphatha okanye iingcinga ngokujonga izenzo zabanye.  Le nkqubo 
idlala indima enkulu ekwakheni izimvo zabantu. Abantwana nabantu abadala 
bafumana izimvo ezininzi ngokubukela umabonakude, imiboniso bhanyabhanya 
neemagazini. 
 
2.15.2.4 Indima edlalwa kukuthelekiswa koluntu  (Role of social comparison) 
 
Ephendula umbuzo othi kungani ukuba abantu bethatha izimvo abazive kwabanye 
abantu okanye bekopa izenzo zabanye, uBaron nabanye (2006:131) becaphula 
kuFestinger (1954) bathi: 
 
                              One answer involves the mechanism of 
                              social comparison- the tendency to compare 
      ourselves with others in order to determine whether 
                              our view of social reality is correct. 
 
                              Enye impendulo edibanisa ukwakhiwa 
                              kokuthelekisa koluntu – ngumkhwa 
                              wokuzithelekisa nabanye ukuze sazi ukuba 
                              izimvo zethu zamkelekile na eluntwini. 
 
Ukuba izimvo zethu zamkelekile kwabanye abantu sikholelwa ukuba iingcinga 
nezimvo zethu zilungile.  Abantu bayazitshintsha izimvo zabo bathathe ezo zabo 
bantu babaxabisileyo nabazifanisa nabo. 
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Ngokujonga amava kwakunye nokuzilinganisela (self regulation) sifunda ukuziphatha 
ngokwendlela esiphila ngayo. Xa sibona ukuba izenzo ezithile azamkelekanga 
eluntwini  okanye mhlawumbi zikhokelela kwisohlwayo sifunda ukuziyeka okanye 
siyacengwa ukuba siziyeke ukanti xa zinomvuzo omhle siyakhuthazeka ukuzenza. 
 
Le ngcingane yokufunda kuluntu iluncedo kakhulu kuba ikhuthaza kwaye 
iphembelela ukutshintsha kwindlela abantu abaziphatha ngayo nabenza ngayo 
izinto.  Ikwakhokelela ekuqondeni ukuba kutheni abantu beziphethe ngeendlela 
ezahlukeneyo. 
 
2.16 INGCINGANE YOLUHLU LWENKOLO 
 
2.16.1 IMVELAPHI YENGCALI YENGCINGANE YOLUHLU LWENKOLO 
 
Kwiphepha elifumaneka kwi-intanethi lithi, uMilton Rokeach wazalelwa ePoland 
ngomhla wama27 kuDisemba ngowe1918, waza wasweleka ngomhla wama25 
kuOktobha ngowe1988. Wayeyiprofesa yesayikholoji ejongene nezentlalo 
kwidyunivesiti yaseMichigan. Ungumsunguli wengcingane yoluhlu lweenkolo.  
Kwincwadi yakhe ethi,  ‘The nature of human values’ uthi kuyo, imigangatho 
eyinqobo yokugqibela yabantu ( terminal human values) izizixhobo zokuzikhangela  
athi wonke umntu azisebenzise ukwakha izimvo neengcinga zakhe. 
 
2.16.2  IMISEBENZI KAMILTON ROKEACH 
 
Ingcingane yoluhlu lweenkolo kaMilton Rokeach  ithi, izimvo nemigangatho eyinqobo 
zihlangene, kwaye zibekwe ngokwezintlu okanye amanqwanqwa (ukusukela 
kwangabalulekanga ukuya kutsho kwawona abalulekileyo) zaba yinkolo enye ethi 
umcengwa aze nayo kwisicengo. 
 
UDe Wet (1991: 60) uthi, ngokukaRokeach, iinkolo nezimvo zisibangela ukuba 
masithabathe amanyathelo kodwa imigangatho eyinqobo  isikhokelela kwizenzo, 
ngako oko lelona lungu libalulekileyo kwesi sithathu :  uluvo – iinkolo – imigangatho 
eyinqobo.  Imigangatho eyinqobo yiyo elawula indlela emasenze ngayo izinto 
nendlela yokuziphatha. 
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2.17 IMIBONO NGENGCINGANE YESINI 
 
Ukwahluka phakathi kwesini sobukhomokazi nesini sobuduna yinto eyenzeka rhoqo 
apha ebomini ngokutsho kukaTaylor nabanye (2003: 336).  Njengokuba abantwana 
bekhula, abangamantombazana namakhwenkwe kulindeleke ukuba bafunde 
izakhono ezahlukileyo nendlela yokuziphatha yahluke.  Amadoda nabafazi bathatha 
iindima  ezahlukileyo ezinxulumene nesini eso  umntu asiso.  
 
 Iinkcubeko ziyohluka ngokwendlela ezichaza ngayo ubudoda nesifazi, 
nangomgangatho abagxininisa ngawo ukwahluka nokufana kwesini, kodwa 
ukusetyenziswa kwesini kwimo ntlalo yinto eyenzekayo kulo lonke ilizwe. Kwezinye 
iintlanga amadoda axatyisiwe, ahlonitshiwe kunabafazi. 
 
UTaylor nabanye (2003:337) bathi, lo mahluko kwintlonipho uzalwa koku 
kulandelayo: 
 
 amadoda avezwa kwiindawo ezininzi kwimo ntlalo ethabatha inxaxheba, 
ngelixa abafazi besenza umsebenzi wasekhaya nowosapho. 
 amadoda asoloko evezwa njengeengcaphephe neenkokheli, abafazi 
njengabantu abaphantsi kwamadoda. 
 amadoda asoloko evezwa njengabantu abasebenzayo, abazithembileyo 
nabanefuthe kunabafazi. 
 
Lo mahluko uvele kakhulu kumazwe aseAfrika.  Kukho nemisebenzi eyaziwayo 
ukuba yeyamadoda. Indoda ayilindelekanga ukuba ihlambe izitya, impahla okanye 
ipheke kuba kusithiwa yimisebenzi yabasetyhini leyo.  Nanamhla oku isekho 
ingcinga ethi, ‘indawo yomfazi isekhitshini’. Umfazi ulindeleke ukuba enze 
umsebenzi wekhaya, azale, aphekele indoda yakhe. 
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2.17.1 UKWAHLUKA NGOKWESINI 
Inkcazelo ezeleyo ngokwahluka ngokwesini kufuneka ichaphazele isini umntu 
azelwe esiso, imo-ntlalo yamadoda nabafazi kunye nenkcubeko.  Zine iimbono 
ezizala umahluko phakathi kwesini yimvelo (biology), ukuhlala nabantu, indima 
entlalweni, neemeko zasekuhlaleni ngokutsho kukaTaylor nabanye (2003 : 338). 
Uphando luza kuqwalasela iindlela eziluchaphazela ngayo ulwimi olucengayo. 
 
2.17.1.1 INGQEQESHO ( SOCIALIZATION ) 
 
Le mbono ibethelela iindlela ezininzi apho umntu athi afunde ngesini, nendlela 
yokuziphatha ngokwesini ukuqala ebuntwaneni.  Uluntu lunemigaqo elindelekileyo 
yokuziphatha  kwabafazi namadoda.  Abantwana bayifunda le mithetho ngokuyibona 
kubazali, kwizihlobo esikolweni, nakubantakwabo.  Ngokwale ngcingane amava 
okuhlala nabantu kubangela umahluko kwisini ngendlela yokucinga, izakhono, umdla 
nendlela yokuziphatha ade umntu abe mdala.  Uyakuxhasa oku uTaylor (2003 : 353) 
ngokuthi,  abantwana bathi besakhula bazohlule ngokwezini xa bedlala, 
amakhwenkwe odwa, namantombazana ngokunjalo.  Loo nto ingabangelwa yinto 
yokuba izinto abadlala ngazo ziyafana.  
 
2.17.1.2 INDIMA EDLALWA NGUMNTU ENTLALWENI  
Le ngcingane ibethelela uluvo lokuba indlela abantu abaziphethe ngayo iphenjelelwa 
yindima abayidlalayo ebomini.  UTaylor nabanye  (2003 : 354 ) bacaphula uEagly 
noWood (1999); uEagly, uWood noDiekman (2000) xa  besithi ubomi babantu 
abadala bakhiwe ziindima abazidlalayo njengamalungu osapho, abasebenzi 
nanjengamalungu ekuhlaleni.  Eyona nto yeyokuba iindima ezibalulekileyo eluntwini 
zichazwa ngokwahlukileyo ngokwesini sobukhomokazi nesobuduna.  Kusapho 
olunye kulindeleke ukuba abantu baziphathe ngokwahlukeneyo umama, utata, 
indoda, umfazi, intombi nonyana.   
 
Ngokwale ngcingane umahluko ngokuziphatha kwezi zini zimbini kubangelwa 
ziindima ezahlukeneyo kubomi bemihla ngemihla.  Imisebenzi eyabelwa abantwana 
iyohluka.  Amantombazana anikwa umsebenzi wokugcina umntwana nokupheka 
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ngeli xesha amakhwenkwe anikwa imisebenzi enzima efana nokulima nokondla 
usapho.  Abantu bathobela imithetho enxulumene nendima abayidlalayo entlalweni. 
 
2.17.2  UTHELEKISO LOKUZIPHATHA KWAMADODA NABAFAZI 
UFranklin  (2007:143)  uthi, mhlawumbi owona mahluko mkhulu okhoyo phakathi 
kwamadoda nabafazi ngowendlela iingqondo zabo ezisebenza ngayo. Amadoda 
asebenzisa icala lasekhohlo lodwa xa ecinga ngelixa abafazi besebenzisa 
elasekhohlo nelasekunene. Abafazi bahlala beqwalasele zonke izinto 
ezibangqongileyo, amadoda ajonga into ibe nye ngexesha.  Eli cala lasekhohlo 
lengqondo acinga ngalo amadoda leli lisoloko lijonge ekuphumezeni iinjongo. Icala 
lasekunene lengqondo lijonge ukunika uthando, imfobe nokunakekela abanye. 
Abafazi bayalisebenzisa eli cala lasekunene lengqondo, yiyo loo nto benenkathalo, 
uvelwano, inceba nokuthanda ukulungiselela abanye abantu. 
 
UBrown noBrown (1999:75) bacaphula uGray  (1996) kwincwadi yakhe ethi, ‘Men 
are from Mars, women are from Venus’  oxhasa olu luvo lukaFranklin (2007) 
ngokuthi, abafazi namadoda baneendlela ezahlukeneyo zokuthetha, uvakalelo 
olwahlukeneyo, neendlela ezahlukeneyo zokuziphatha. Ezinye isayikholojisti zithi, lo 
mahluko ubangelwa yinto yokuba iingqondo zethu zakhiwe ngokwahlukeneyo 
ngelixa abanye besithi oku kubangelwa ziindlela esikhule ngazo. UBrown noBrown 
(1999:75) bathi, nokuba ithini na impendulo yoku kwahluka kodwa ngamanye 
amaxesha amaqabane ethu akhe abe ngathi avela kwelinye ilizwe. Nangona abafazi 
benezipho ezininzi kodwa amadoda ayadingeka ukunika isidima nocwangco 
kumakhaya ethu. UThixo unesizathu sokusenza sohluke. 
 
2.17.2.1 IINGCWANGU 
Ingaba amadoda aneengcwangu kunabafazi? Xa ephendula lo mbuzo uTaylor 
nabanye (2003:358) bathi, ehlabathini jikelele, amadoda athanda ukuba 
neengcwangu kunabafazi, ebuntwaneni nasebudaleni.  Amakhwenkwe athanda 
ukulwa, ukugxibha  nokuthuka nokusoloko ecinga ngokuhlasela. 
 
 UBaron nabanye (2006 : 438) bayakungqina oku, bave xa besithi: 
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Folklore suggests that they are, and 
                                      research findings suggests that. 
 
Iintsomi zibonisa ukuba kunjalo kwaye 
                                    neziphumo zophando zibonisa oko. 
 
Amadoda athanda ukusebenzisa izigalo ukuphumeza iinjongo zawo.  Loo nto 
ingqinwa zizinto abazenzayo ezifana nokudlwengula, ukuphatha gadalala abafazi, 
nezenzo zobundlobongela.  Ngokutsho kukaBaron nabanye (2006: 438) umahluko 
ngokwesini kwiingcwangu umkhulu xa umxhokonxi engekho kunaxa ekhona. 
Amadoda abonisa iingcwangu  kwamanye amadoda engakhange abe axhokonkxiwe 
ngawo tu kwaphela.  Amadoda agxininise kulawulo, bethanda nokuba umntu 
ongaphantsi kunawo ahlale eziqonda apho akhoyo. 
 
Abafazi bona amaxesha amaninzi bayahleba, bahlohle abanye abantu ukuba 
bangazisondezi kumntu othile, benze amabali angcolisa igama lomntu okanye 
bafake omnye umntu enkathazweni. 
 
2.17.2.2 UKUTHOBELA (CONFORMITY) 
 
UMorris noMaisto  (2005 : 582)  bathi, ukuthobela yimpendulo kuxinzelelo olubekwa 
zizithethe ezidla ngokushiywa zingaxelwanga.   Xa kukho isithethe ukuziphatha 
kwabantu kuyaqikeleleka nokuba zithini na izimvo zomntu. Ngaphandle kwezithethe 
ubomi bungasisiphithiphithi.  Ukuthobela kuyafuneka kuluntu ukuze lusebenzisane.  
Ngamanye amaxesha  kuye kunyanzeleke ukuba ubani abeke bucala iinkolo zakhe 
alulamele isithethe okanye oko kulindelwe ngabantu abaninzi kuye.  UMorris 
noMaisto (2005 : 582 ) bacaphula kuphando olwenziwa nguAsch (1951) batsho 
besithi, lo kaAsch wafumanisa ukuba zimbini izizathu ezibangela ukuba ubani 
bakathobele  zezi zilandelayo: 
 
(i) Ubunjani bemeko (characteristics of the situation) 
(ii) Isimo  somntu (characteristics of the individual) 
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UMorris noMaisto (2005:582)  bathi, ukuba abantu abaninzi bayangqinelana ngoluvo 
oluthile, umcengwa uphela esamkela isicengo, ubuninzi beqela elimanyeneyo 
lwandisa ukuthobela.  Isimo somntu  sinefuthe ekuthobeleni.  Ukuba ubani unomdla 
kwiqela labantu okanye uneenjongo zokusebenza nelo qela kwixa elizayo, 
ukwisikhundla  esingaphantsi kuneso seqela,  akaziva amkelekile ncam liqela elo 
uye  ahambisane nezimvo zelo qela.  Kwakhona uhlobo lwemeko luyaluchaphazela 
ukuthobela. Ukuthobela kuyohluka  ngokobunzima nangokungacaci komsebenzi 
ekufuneka wenziwe.  Xa umsebenzi ungacacanga okanye unzima ukuthobela 
kuyanda.   
 
Ingcingane esoloko isetyenziswa njalo ibonisa abafazi njengabantu abanikezelayo, 
abanokutshiniza  kwaye bayanikezela  kunamadoda ngokutsho kukaTaylor nabanye 
(2003:359).  Ecaphula ku Eagly (1987), uTaylor nabanye (2003:359) bathi, indima 
edlalwa yindoda ekuhlaleni  ichaza ukuba amadoda awathabatheki lula 
njengabafazi. KwaXhosa indoda engenamqolo ayamkelekanga, kungathiwa 
liwexuwexu elingenanyaniso.  Umfazi kulindeleke ukuba athobele indoda yakhe, 
njengentloko yekhaya.  Iingcali yesayikholoji ejongene nezentlalo  (social 
psychologists) zifumanise ukuba abafazi bathabatheka lula kunamadoda. 
 
Kukho ingqikelelo ( hypothesis ) ethi, ukuthabatheka kunento yokwenza nokuba 
umsebenzi ngowesiphi isini ngaphezulu kunokuthabatheka kwabafazi.  Abantu 
banokuthabatheka lula xa bengenalwazi luninzi okanye bengayixabisanga into.  
Abafazi banokuthabatheka lula xa bejongene nemisebenzi yamadoda kunjalo 
nasemadodeni kweyabafazi.  Ukuba kunjalo ke le ngcingane yokuba abafazi 
bahlohleka lula kunamadoda kutheni izingisa?  UTaylor nabanye (2003:359) 
ucaphula uEagly noWood (1985) besithi,  impendulo ifumaneka kwinxaxheba 
abayidlalayo eluntwini.  Ebomini  eyona nto inefuthe eluntwini kukuxabiseka komntu 
okanye umgangatho wokulawula ophezulu kunabanye abantu.  Ngenxa yokuba 
amadoda asoloko ekwizikhundla eziphezulu kunabafazi, yinto eqhelekileyo ukubona 
abafazi bethobela, benikezela kumadoda kunamadoda kubafazi. 
 
UHybels noWeaver II (1998:99) bacaphula kwisosiyolojisti uDeborah Tannen (1990) 
othi, amadoda nabafazi basebenzisa  iindlela ezahlukileyo zokuthetha.  Ngokwezi 
ngcali, xa abafazi bethetha, injongo yabo yolwimi kukuvana (yirappot-talk).  Olu lwimi 
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lwakhiwe lwakhokelela kuthando nokwakha ubuhlobo.  UCoates noCameron (1989)  
bayakungqina oku ngokuthi, abafazi basebenzisa ulwimi olubonakalisa ukuchubeka,  
ubuchule,  intandabuzo nokungaqiniseki.  UHyde (2004:144-147) yena wongeza 
ngelithi, abafazi xa bethetha bathanda ukugqibezela isivakalisi esichazayo 
ngebinzana elibangela ukutshintsha kwesivakalisi sibe ngumbuzo.  Oku kutolikeka 
ngokuba abafazi abazithembanga,  kanti abanye bayibona le nto ivuselela intetho, 
ikwabonisa nokuchubeka   kunokusebenzisa izivakalisi ezichazayo njengamadoda.  
Uhambisa athi uHyde (2004:144-147),  abafazi basebenzisa amabinzana afana nala 
xa bethetha,  ‘andiqinisekanga kodwa …’ kwakunye nokuthandabuza ngempendulo 
echanekileyo,  ‘mhlawumbi’. Oku kuthandabuza  kunika ububhetyebhetye kwintetho. 
 
Kwakhona uHybels noWeaver 11 (1998:99) bathi, amadoda wona asebenzisa 
ingxelo-ntetho (ireport talk).  Kolu didi lwentetho injongo yesithethi kukugcina 
iwonga, ukubonakalisa ulwazi nezakhono nokuhlala besesazikithini. Enye into 
abayifumeneyo uHybels noWeaver 11 (1998:99) yeyokuba amadoda iingxaki 
azijonga ngeliso lokuzilungisa  ngelixa abafazi bafuna ukubonakalisa uthando 
novelwano. 
 
Uphando ngoku luza kuqwalasela ingcingane yokuchubeka. Le ngcingane 
iqhagamshelene nolwimi olucengayo njengoko isicengo sihamba nokuchubeka, 
nembeko nokuthetha kakuhle. 
 
 
2.18 INGCINGANE YOKUCHUBEKA ( POLITENESS THEORY ) 
 
UCoates (1998:83) uthi, ukuchubeka kuthetha ukuba nendlela eyodwa yokuthetha 
nokwenza izinto uthathele ingqalelo ukuvakalelwa lwabanye abantu.  Ukuchubeka 
kuthetha ukuthetha ngembeko, kukhethwe amagama, intetho ilungiselelwe ukuze 
kungabikho mntu ukhathazekayo. 
 
Ulwazi olufumaneka kwi-intanethi luthi xa luchaza ukuchubeka: 
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Politeness is defined by the concern for 
                                   the feelings of others. 
 
  (http://logos.uoregon.edu\explore\socioling\gender.html )(28/07/2010) 
 
   Ukuchubeka kungachazwa njengokuthathela 
                                ingqalelo uvakalelo lwabanye. 
 
Ukuchubeka kukuthetha nokwenza izinto ujonge ukungakruni imiphefumlo yabanye 
abantu. 
 
IDikshinari yeWorld Book (1991: 1631) yona ithi: 
 
Politeness means having and showing good 
    manners at all times, and emphasizes following 
                               the rules of proper behavior. 
 
                               Ukuchubeka kuthetha ukuba nesimilo 
                               osiveza  ngalo lonke ixesha 
                               nokulandela imithetho nendlela 
                               elindelekileyo yokuziphatha. 
 
Omnye umntu ohambisana nolu luvo nguMills (2003:6) yena uthimla enjenje: 
 
 Politeness is the expression of the speaker’s 
                                 intention to mitigate face threats carried by 
certain face threatening acts towards others 
 
                                 Ukuchubeka kukuveza injongo yesithethi 
       ekuthomalaliseni izenzo ezingabonakalisi mbeko 
     ezibangelwa zizenzo ezithoba isidima ezijoliswe 
                                kwabanye 
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Umntu ochubekileyo ngumntu obonisa isimilo, ubuntu, nokucingela abanye abantu  
ngalo lonke ixesha  engakhethe bani.  Esi similo kwaXhosa sivezwa ngeentetho 
nangezenzo ezinjengokuma  agqithe umntu omdala okanye ukuphakama xa uthetha 
nomntu omdala.  Ikhona  imigangatho ebekiweyo neyaziwayo luluntu ekuthi 
kuthelekiswe nayo intetho yomntu ukuze kuthiwe ichubekile.  Le migangatho 
isekelwe kwimigangatho eyinqobo  nezithethe ezithi uluntu zilufunde 
kwasekukhuleni. 
 
UStephen C. Levinson noPenelope Brown ngabasunguli bale ngcingane 
yokuchubeka ngowe1987. Eyona ncwadi yabo ebe nefuthe kakhulu nakwabanye 
abaphandi yileyo ethi, ‘ Politeness:  Universals in language usage’.  Ukususela 
ngoko le ngcingane iye yasetyenziswa zezinye iingcali ekuqwalaseleni 
ukusetyenziswa kolwimi olucengayo. 
 
UTiti (2009:105) uthi, uBrown noLevinson (1987) basebenzisa eli gama lithi, ‘face’ 
ukuchaza banzi ngokuchubeka.  Batsho besithi bonke abantu banomdla wokugcina i 
‘positive face’ okanye  i ‘negative face.  I ‘positive face’ bayichaza njengendlela 
abathi abantu baziveze ngayo nokufuna ukwamkeleka eluntwini. I ‘negative face’ 
bayibona njengendlela apho umntu athi angafuni mntu ungumqobo endleleni yakhe, 
ukufuna inkululeko nokungafuni mntu uza kuzinyakathisa kwizinto zakhe. 
 
UTiti (2009:106)  kwakhona ucaphula uWilson noKunkel  (2000) xa besithi, 
ukuthetha ngembeko kusetyenziselwa ukuhlonipha nokugcina isidima somntu, 
ubunguwe kwiindawo ezinabantu okanye ezingenabantu. Umntu ochubekileyo 
uyazama ngandlela zonke ukungaphoxisi ngabanye abantu okanye abenze bazive 
bephoxekile. 
 
Ulwazi olufumaneke kwi-intanethi luthi: 
 
Politeness strategies are developed in order to save 
                         the hearers’ ‘face’.  Face refers to the respect  that 
an individual has for him or herself, and maintaining 
                         that ‘self-esteem’ in public or in  private.                                                                    
(                      (http://logos.uoregon.edu\explore\socioling\politeness.html)      
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                         Iinkqubo zokuchubeka zisetyenziselwa ukuba 
                         ubani azihloniphe yena nokugcina isidima 
                         sakhe esidlangalaleni nangasese. 
 
Umntu ochubekileyo uveza oku kuchubeka kuzo zonke iindawo ngalo lonke ixesha. 
 
Umntu onesimilo uzama kangangoko ukukuphepha ukuxakanisa abanye abantu 
okanye ukubenza bazive bengonwabanga.  Phantsi kweemeko zengxabano 
ngamanye amaxesha umntu uyazifihla izimvo zakhe kuba engafuni kuba krwada 
okanye abantu bambone enganasimilo.  Aphele ecingela abanye abantu, engafuni 
ukuba bakhathazeke, akhethe ukungathethi nto.  Oku kuthula kuyamnceda umntu 
ngakumbi xa efuna ukwamkeleka nokuhlonitshwa luluntu. 
 
Umntu ochubekileyo wenza ukuba abantu bazive bamkelekile kwindawo akuyo.  
Iintetho ezikrwempayo, nezijulwayo zithathwa njengobukrwada. Loo nto ihamba 
nenkcubeko yohlanga oluthile iquka nemigangatho eyinqobo kunye nezithethe. Oku 
kungqinwa nguKatiya (2004 : 56) kwithisisi  yakhe xa esithi: 
 
It is difficult to learn to be polite in any 
                  language  because it involves understanding not 
   just the language but social and cultural 
                                    values of the community. 
 
         Kunzima ukufunda ukuchubeka nakoluphi na 
                                   ulwimi kuba kuquka ukwazi ngoluntu kunye  
                                   nemigangatho eyinqobo  yenkcubeko hayi 
                                  ukwazi ulwimi kuphela. 
 
Ulwimi luqulathe inkcubeko yohlanga nemigangatho eyinqobo kodwa ngokwazi 
ulwimi lohlanga oluthile akuthethi ukuba umntu wazi yonke into ngolo hlanga.  
Ezinye izinto umntu uzazi ngokuhlala nolo hlanga, azifunde. Oku kuthatha ixesha 
elide, kuba ezinye izinto azibhalwanga phantsi, uziva ngokuzixelelwa kuba kakade 
amaXhosa ayengakwazi kubhala. 
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Abantu banemithetho ethi ibakhokelele kwizinto abazenzayo nabazithethayo.  Kukho 
imigaqo eyohlukeneyo ukuba umntu angathetha nini okanye athule nini. KwaXhosa 
abantwana bafundiswa bebancinci indlela yokuziphatha  nentlonipho.  Oku kuquka 
nemigangatho eyinqobo  efana nokuthobela abantu abadala.  Abantwana abanakho 
ukuthetha xa abantu abadala bethetha kwaye abamele kuphikisa izimvo zabantu 
abadala.  Uthi  okhe wenza loo nto afumane isohlwayo okanye angxoliswe 
ngokungabi nasimilo.  Apha izimvo zomntwana azithathelwa ngqalelo kuba  
kusithiwa akukho nto ayaziyo. 
 
UCoates (1998:84) uthi, abantu bathetha ngeendlela ezahlukeneyo kuxhomekeke 
kubudlelwane nokuqhelana okukhoyo phakathi kwesithethi kunye naloo mntu 
athetha kunye naye. Ulwimi umntu alusebenzisayo luchatshazelwa ziimeko 
zasekuhlaleni ezifana newonga umntu analo, injongo nesizathu sencoko. 
 
UCoates (1998:85) uthi, kukho iindidi ezimbini zokuchubeka. Kukho ukuchubeka 
okufanelekileyo (positive politeness), nokuchubeka okugwenxa (negative 
politeness).  Ukuchubeka okufanelekileyo kuquka ububele, imbeko, uthando  
nobubele,  kwaye kugxininisa kwimigangatho eyinqobo.  Abantu abanoku kuchubeka  
banomnqweno wokwamkeleka kuluntu ngelixa abo banokuchubeka okugwenxa  
(negative politeness) banqwenela ukukhululeka kwizithintelo ezinokuphazamisa 
inkululeko yabo.  Ukuchubeka okugwenxa kubonakalisa nje imbeko kungengakuba 
umntu uncwase ukuba ngumhlobo.  UKatiya (2004:76)  ukungqina oku 
ngokucaphula uTannen (1990) xa esithi, i ‘positive politeness’ iqhubeka phakathi 
kwabantu abaqhelene kakhulu nabafuna ukuqhelana ngelixa i ‘negative politeness’ 
iqhubeka phakathi kwabantu abangaqhelananga. 
 
Ulwimi lwabantu abaqheleneyo (Bald on record)  lusebenza kubahlobo abaqhelene 
kakhulu nakwiintsapho.  Isithethi asenzi nzame zakukhusela isidima saso okanye 
esalo mntu sibhekisa kuye.  Umntu ekubhekiswa kuye angothuka, abe neentloni 
okanye angonwabi.  Olu lwimi luye lusetyenziswe kakhulu ngabantu abathandanayo. 
UKatiya (2004:76) uyahambisana nalo olu luvo ngokuthi acaphule uLeech (1983), 
uBell (1984), uBrown noLevinson (1987), uWolfson (1983) kunye noHolmes (1992). 
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 Abantu abasemagunyeni basebenzisa ulwimi olungqongqo kwabo babaphetheyo.  
Oku kwenzeka nasemakhaya, apho indoda nomntu omdala kufuneka benikwe 
imbeko. UTiti (2009:107)  uyakungqina oku ngokuthi, uBrown noLevinson (1987) 
uthi, la magunya abangela ukuba ubani anyanzelise iinjongo zakhe kwabanye 
abantu.  La magunya angabangelwa yimali, lulwazi okanye sisihlalo esithile 
eluntwini. UKatiya (2004:80) uthi, ababhali uBaxter (1984), uBlum-kulka nabanye 
(1985) bayahambisana nolu luvo lukaBrown noLevinson (1987). 
 
UKatiya (2004:70) kwithisisi  yakhe  ucaphula uPhillips nabanye (1987) noGarcia 
(1989) xa besithi ingqikelelo (concept) yenkcubeko nokuchubeka kuyohluka 
ngokweenkcubeko ezahlukeneyo.  Ukuthobela   umntu kubonisa ukuchubeka kanti 
ukuphikisana kuthoba isidima somntu kubekho ingxaki kuchubeko.  
 
2.18.1 UKUCHUBEKA NESINI 
 
Ingaba abafazi bachubekile kunamadoda? Ephendula lo mbuzo uNancy Bonvillain 
kwiphepha elifumaneka kwi-intanethi uthi: 
 
Women typically use more polite speech than do men. 
 
              (http://logos.uoregon.edu/explore/socioling/gender.html (28-07-2010) 
 
                      Abafazi basebenzisa ulwimi oluchubekileyo 
                      ngaphezulu kunamadoda. 
 
Ugqithela phambili athi olu lwimi lukhatshwa yimbeko nokuzithoba okungumangaliso. 
Iisosiyolingwisti zithi, oku kuzalwa yinto yokuba uluntu luyayamkela into yokuba 
indoda ivumelekile ukuba ithethe ngqo nangokuzithemba nokulawula abanye 
abantu. Yamkelekile into yokuba indoda ingathetha nanjani na, ingathuka, abafazi 
bona kufuneka babe ngamanenekazi, bangazivezi esidlangalaleni izimvo zabo, 
banyamezele.  Amabhinqa kulindeleke ukuba athobele amadoda nabo 
babangqongileyo kuba kakade abafazi basoloko bejongelwe ezantsi kunamadoda.  
Abafazi xa bethetha intetho yabo iyacenga, ayikho ngqo, ikhatshwa ngamabinzana 
afana nala 
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                                        Bekunganjani ukuba… 
                                        Bendicinga ukuba… 
                                        Mhlawumbi… 
 
UKatiya (2004:56) uyangqinelana nengcamango  kaNancy Bonvillain efumaneke 
kwi-intanethi (28-07-2010) yokuba abafazi bachubekile kunamadoda.   Amadoda 
ayathanda ukugxuphuleka engalindi nexesha lawo lokuthetha. UKatiya (2004:56) 
uthi, uHolmes (1995) uthi, kukho ingcamango kaWest noGraccia (1990)  kunye 
noJenkins noCheshire (1990) ethi, ukuchubeka kukuzama maxa onke ukuvumelana 
nabantu kunciphe ukungavumelani.   
 
KwaXhosa kulindeleke ukuba mayibe yindoda ethetha igqibelise, oku kwaziwa  
nguye wonke umntu ongumXhosa. 
 
2.19  UKUQUKUMBELA 
 
Esi sahluko sesibini sicacisa  ngengcingane yolwimi olucengayo. Le ngcingane 
iphahlwe yingcingane yokufunda kuluntu, eyokuchubeka kwakunye nemibono 
ngengcingane yesini.  Uphando lujonge imvelaphi ngonkwembali yayo, iingcali 
ezahlukeneyo ezithatha inxaxheba kolu phando, uAristotle  nabanye kunye 
nemisebenzi yabo. Olu phando luqwalasele kakhulu umsebenzi kaBenoit noBenoit 
(2008), De Wet (1991), Dillard noMarshall (2003), kwakunye noStiff noMongeau 
(2003)  abathi banike ulwazi olunzulu ngophando olwenziwa ziingcali ezahlukeneyo 
ngokwakhiwa komyalezo ocengayo. Kuthethwa ngeendidi ezimbini zeenjongo, 
iinjongo ezisisiseko nezenqanaba lesibini. Iinjongo ezisisiseko zezona njongo 
zingundoqo,  ezenqanaba lesibini zibakho kwakufekiswa ezi njongo siseko. UBenoit 
noBenoit (2008) bathetha ngeendidi ezintathu zotshintsho ezenzekayo xa 
umcengwa esamkela isicengo ezizezi: (i) ukwakha (ii) ukubethelela (iii) ukuguquka. 
Impembelelo yokutshintsha komcengwa ixhomekeke kukuchaneka komyalezo, 
izimvo ezikade zikho ngombandela othile zingabangela  impembelelo yokhuseleko  
kwakunye neyokuthabatheka msinya. UStiff noMongeau (2003) bathetha 
ngenkcubeko, ulwazi ngendlela abantu abahlala ngayo, kwakunye nesimo 
sengqondo ukuba ziyabachaphazela abacengwa. Indlela umcengwa awuphicotha 
ngayo nawucubungula ngayo umyalezo, uyazichaphazela iziphumo zezicengo. 
72 
 
Ulwazi ngexesha elifanelekileyo lokucenga lubalulekile. Abacengi basebenzisa 
uvakalelo olufana nezoyikiso, nesazela ukuze bafumane oko bakufunayo. Isimo 
sengqondo (mood)  naso sidlala indima ebalulekileyo ekutshintsheni izimvo zomntu. 
 
UStiff noMongeau (2003) bathi, isilumkiso sibangela ukwaliwa kwesicengo kuba 
umntu uba nethuba elaneleyo lokucinga amaqhinga okwala isicengo. 
Ukusetyenziswa kwezafobe ezifana nezikweko zidlala indima ebalulekileyo 
ekuthotyelweni kwesicengo kuba zakha isicengo esinomdla. 
 
Ingcingane yokufunda kwabanye icacisa  indlela esifumana ngayo izimvo. UBaron 
nabanye (2006)  bathi, izimvo zethu sizifumana kwabanye abantu.  Izimvo 
sizifumana  ngokubona, ngokuvuzwa, ngokulinganisa nangokuzalanisa. 
 
UTaylor nabanye (2003) bathi, amadoda aneengcwangu xa ethelekiswa nabafazi. 
UStiff noMongeau (2003) bathi, abafazi bathabatheka ngokulula xa bethelekiswa 
namadoda.  Amadoda asebenzisa ulwimi olurhabaxa ngelixa abafazi bebonakalisa 
imfobe, nothando. 
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ISAHLUKO 3 
 
UKWAKHIWA KOMYALEZO OCENGAYO KWAKUNYE NOXINZELELO 
LWEENJONGO 
3.1 INTSHAYELELO 
 
Kwesi sahluko kuza kuqwalasela ukwakhiwa kwakunye nesimo somyalezo 
ocengayo.  Oku kuquka amasolotya esele echaziwe kwisahluko sesibini afana 
noxinzelelo lweenjongo, into ekujoliswe kuyo lutshintsho, ulwazi olunzulu 
ngabaphulaphuli, iimpawu namalungu omyalezo ocengayo, iinqobo 
ezingaguquguqukiyo, izizathu eziyinyani kwincwadi kaQangule ethi, ‘Amaza’  
kwakunye nekaMmango ethi,  ‘UDike noCikizwa’. 
  
3.2 ISISHWANKATHELO SENCWADI  
 
3.2.1 ISISHWANKATHELO SENGXAM YALE NCWADI  ITHI,  ‘AMAZA’ 
NGOKUBHALWE NGU Z.S. QANGULE 
 
Kumzi kaDanile iBhele, kungamaxhaphetshu kulungiselelwa umtshato kaNamhla, 
owendiselwa ngenkani nguyise uDanile nonina uMadlamini kuSidima 
angamthandiyo.  Oyena mntu athe phithi ingqondo nguye nafuna  ukwendela kuye 
nguLizo otshate noZodwa Zazile naye angamthandiyo kuba kuqunywa ihlazo 
lokumitha kwakhe engumntwana womfundisi. UNamhla nguNamhla wanamhla, 
akayingene le yokwendiswa ngebhaxa.  UDanile uvela etywaleni, ufika uLizo 
noNamhla bemhokamhokana entangeni  kaNamhla,  uyacaphuka,  ukhomba uLizo 
ngegqudu, amgxothe  njengenja emzini wakhe kuba embona njengesiphazamiso 
kulo mtshato awucebayo. UDanile uhlanganisa isiBhele awubeke umcimbi odla 
umzi. Le nto ibangela ingxoxo enzima kumaBhele, abanye bathi makayekwe 
uNamhla anganyanzelwa ngomtshato angawufuniyo abanye bathi unotshe,  lisiko 
liyaziwa, uNamhla uyaya kuSidima. 
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Lo mtshato wesinyokothi uye waqhuba, watshata uNamhla noSidima 
bengathandani. Kungentsuku zatywala esi sibini sitshatile, lwaqala udushe. 
UNamhla ubhenguza ngathi ngusathana, uxelela uSidima ngokukrexeza kwakhe 
nomfazi kaLizo uZodwa.  UNamhla unabo nobungqina anabo ngoku  kunganyaniseki 
komyeni wakhe. Umthi ngqi ngefoto neleta uSidima evela kuZodwa, ayikhupha 
empokothweni kaSidima. Umchazela  ngeempawu ezikumntwana kaZodwa 
ezibonakalisa ukuba umntwana lowo ngokaSidima. USidima ubuyela emsebenzini 
eRhawutini. Kwelinye icala uLizo unukuneza  uZodwa ngobuxelegu, ngobuqaba, 
nangomntwana ofana noSidima. Uqwela ngokumkhombisa indlela eya kokwabo. 
 
Endaweni yokuba uZodwa agoduke, uwubophe wamncinci umthwalo ukuya  
eRhawutini kuSidima, ufika kukho uDuma, iwele likaSidima. ULizo ufika apha sele 
elibhinqa, udubula abulale uDuma noZodwa waseBhayi.  USidima noZodwa 
babalekela eSwazini. Isidumbu sikaDuma siyagoduswa kucingwa ukuba 
sesikaSidima. Wangcwatywa uDuma kucingwa ukuba nguSidima. Emva 
komngcwabo isiko linyanzela uNamhla ukuba makangenwe nguLunga, imfusi, kuba 
uDuma etshiphile.  USilumko, umcuphi ufumanisa ukuba abafanga uSidima 
noZodwa.  Uzama ngandlela zonke ukuba Zodwa, uSidima, uLizo, uNamhla, 
izifundiswa kwakunye namaqaba badibane emangcwabeni, ngomhla oqingqiweyo, 
ezinzulwini zobusuku, ukuze bonke abantu babone ukuba esi sibini asizange sife, 
kuvele nombulali. Kulapha emangcwabeni apho kuvela khona ukuba uSidima 
noZodwa abazange bafe, uLizo nguye obulele uDuma, uMaLimakhwe ngunina 
kaNamhla, uSilumko umyeni kaMaLimakhwe akayazi ukuba uMaLimakhwe, 
umkakhe  unomntwana. 
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3.2.2 AMABAL’ENGWE NGOBOMI BUKA-Z.S. QANGULE 
 
UZithobile Sunshine Qangule walibona ilanga ngowe1934. Inkaba yakhe 
iseNgqamakhwe, phesheya kweNciba. Ufunde kwiyunivesiti yaseKapa. Ukhe 
wahlohla kwiyunivesiti yaseMzantsi Afrika neyaseFort Hare.  Ube ngumvavanyi 
zemviwo zebanga leMatriki kwisiXhosa iminyaka emininzi. Ubhale iincwadi eziliqela 
kuquka nencwadi yakhe ebalaseleyo yemibongo, Intshuntshe.  Ulishiye eli 
ngowe1982 sele eyiprofesa kwiyunivesiti yaseFort Hare. 
 
3.3 ISISHWANKATHELO SENCWADI ETHI, ‘UDIKE NOCIKIZWA’  
NGOKUBHALWE  NGU A.M. MMANGO 
 
UCikizwa wendiselwa ngebhaxa nguyise, uSando kuMjongwa abe yena ethandana 
noDike. USando akayinanzanga nganto into yokungafunwa kukaMjongwa 
nguCikizwa.  UCikizwa uyangcungcutheka, uNomazala udadeboyise uyibona 
njengemfeketho into yokuba uCikizwa axabise uthando kunokwendela kumzi 
ofumileyo, nendoda ekhuthalele umsebenzi wayo njengoMjongwa.  UNomatiletile 
uyavelana noCikizwa, uthi akuxelela uSando ngempazamo ayenzayo abe ligqabi 
ngumsindo.   
 
UNonjoli,  intombi endala yale lali ifile kukumthanda uMjongwa, ide izitsholololo 
kuye. UCikizwa uxelela uDike ngengxaki abakuyo. UDike ubhalela uCikizwa ileta, 
uza necebo lokuba baye kutshata kwamantyi. Ngelishwa, le leta iwela kwizandla 
zikaSando ingafikanga kuCikizwa.  USando ubulala uDike kuba embona 
njengomqobo kubutyebi aza kubufumana xa intombi yakhe itshate noMjongwa. 
 
UNonjoli ubona uCikizwa njengesizathu sokungafunwa kwakhe nguMjongwa.  
Umphathela isiselo esinetyhefu, athi akungasiseli ahambe aye kuzifaka ezindongeni 
afike asisele, afe. UCikizwa uyala ukutshata noMjongwa, uyise ngenxa yomsindo 
nokudaniswa sisenzo sikaCikizwa sokungafuni ukuzibophela kuMjongwa, umxelela 
ukuba uDike ufile kwaye uza kumhlamba ukuba akufuni kutshatwa nguMjongwa. 
USando uyabanjwa ngenxa yokubulala uDike.  UCikizwa akufumanisa ukuba uDike 
ufile, ubaleka aye kufincelela isiselo esinetyhefu sikaNonjoli, naye afe.   
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3.3.1 AMABAL’ENGWE NGOBOMI BUKA-A.M. MMANGO 
 
UAron Mzambana Mmango yinzalelwana yakuQumbu, kwilali yaseTyirha phesheya 
kweNciba.  Amabanga aphantsi emfundo uwafunde kwisikolo iBhalasi, waza 
wagqithela kwisikolo saseShawbury, apho athe waphumelela khona iJ.C. Ukhe 
wayeka ukufunda ngenxa yokunqongophala kwemali,  waya kuxelenga eRhawutini 
ukuze aqokelele imali yokuqhubela phambili ngezifundo.  Uphinde wabuyela 
eShawbury wagqibezela imatriki, athe emva kokuba eyifumene wabuyela kwalapho 
eRhawutini. 
 
Uye wazimanya ngeqhina lomtshato ngowe-1951.  Iye yaba maxongo impilo elapho 
eRhawutini waze wagoduka. Uqale ngelo xesha ke ukubhala iincwadi sele encedwa 
kakhulu ngamava awafumene edolophini nalawo asezilalini.  Iincwadi zakhe 
ezibalaseleyo nezimnike udumo zezi:  
(i) UDike noCikizwa, lo usetyenziswe kolu phando, (ii) uDusha 
(iii) Law’ilahle  
 
3.4 INKCAZELO NGOLWIMI OLUCENGAYO 
 
UTiti (2009:9) uthi, uDillard noMarshall (2003) baluchaza ulwimi olucengayo 
njengesenzeko sokuthetha esiqulathe imiyalezo emide, eyenzeka ngesiquphe, 
egxile kakhulu kwingxoxo ngezoluntu, ezoqoqosho nezopolitiko. 
 
3.5 UPHONONONGO LWEZICENGO KWINCWADI ETHI,  ‘AMAZA’  NALE ITHI,  ‘ 
UDIKE NOCIKIZWA’ 
 
3.5.1  IINJONGO ZENQANABA LOKUQALA, EZENQANABA LESIBINI 
KWAKUNYE NOXINZELELO LWAZO 
 
Ecaphula uDillard noMarshall (2003),  uTiti (2009:8) uthi,  ngalo lonke ixesha abantu 
bethetha nabanye abantu sukuba beneenjongo abanazo abafuna ukuzifezekisa.  
Ngamanye amaxesha abazazi ukuba baneenjongo kanti amaxesha amaninzi 
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bayazazi.  Ezi njongo zizo ezibangela ukuba abantu bacenge, basebenzise 
nobugcisa bokwakha izicengo. 
 
UDillard nabanye ( 1989) bayakungqina oku ngokuthi:  
 
...human beings do not just involve themselves in 
                           social interactions for pure pleasure, they in fact 
                           aspire to influence others so that they ultimately 
accomplish their own ends, meaning that they are 
                           in persuit of goals. 
 
… abantu abazibandakanyi nje kwiincoko  nabanye 
                           abantu, bangena  bejonge ukuba nefuthe kubo 
                           ukuze kufezekiseke iinjongo zabo, oko kuthetha 
                           ukuthi baneenjongo abafuna ukuziphumeza. 
 
Ngeli xesha abantu basukela iinjongo ezisisiseko (primary goals) abayekanga 
ukusukela nezenqanaba lesibini  ezithi ziphuhle kwakufezekiseka ezi zisisiseko. 
 
Abalinganiswa kwezi ncwadi basebenzisa izicengo nokugrogrisa ukufezekisa 
iinjongo zabo ezahlukeneyo. Uxinzelelo lweenjongo kule miyalezo luza 
kucutyungulwa ndawonye neendidi zeenjongo ezizezi: 
 
 Injongo yokunika iingcebiso 
 Injongo yokuzuza uncedo 
 Injongo yokutshintsha ingqondo 
 Injongo yokwabelana 
 Injongo yokutshintsha ukunxulumana okanye ukuzalana 
 Ukunyanzelwa kwamalungelo neemfanelo 
 Injongo yokuzazi 
 Injongo yobutyebi 
 Injongo zentsebenziswano 
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3.6 UPHONONONGO LWEZICENGO 
 
3.6.1 UXINZELELO LWEENJONGO 
 
3.6.1.1 Injongo yokunika iingcebiso 
 
Le njongo yenzeka xa ubani enqwenela ukunika umkhombandlela kwizinto 
ezinxulumene nempilo okanye indlela yokuphila kulowo kubhekiswa kuye. Ibonakele 
le njongo kule ncwadi kaMmango ethi, ‘UDike noCikizwa’,  xa uNomatiletile ebonisa 
uSando ngokungalungi kokwendiselwa kukaCikizwa kuMjongwa. UNomatiletile 
uyamcebisa uSando ukuba kuyingozi oku kunyanzeliswa kukaCikizwa kulo mtshato 
angawufuniyo njengoko selede wabhitya wazintambo ngenxa yokungonwabi. 
Akubuzwa ngoku kubhitya uCikizwa, uthi xa ephendula: 
 
UCikizwa:  Ndiyagula Dadobawo. 
                                                                                                         (Mmango, 1982:5) 
 
 Le ntetho kaCikizwa ithatha uphando iluse kwingcingane kaDillard noMarshall 
(2003)  yenjongo yokunika iingcebiso. Le njongo yenzeka xa ubani enika umntu 
icebo kuba ebona ukuba izinto azihambi kakuhle.  UNomatiletile akufika kuSando, 
umbuza ukuba uyabuqonda na ubungozi bale nto ayenzayo. Mve xa esithi: 
 
UNomatiletile:  Hi, Sando! Kodwa uyayiqonda le nt’ uyenzayo? 
 
                                                                                                       (Mmango, 1982:6) 
 
 Esi sicengo sivakala ngathi sihlasela isigqibo sikaSando sokutshatisa uCikizwa. 
UNomatiletile indlela awakhe ngayo umyalezo wakhe ubangela ukuba uSando 
angacengeki koko akhusele isigqibo asithathileyo. UHybels noWeaver (1995:460) 
bathi, akulula ukutshintsha iinkolo nezimvo zomntu yiyo loo nto kufuneka umcengi 
awakhe kakuhle umyalezo, uvakale ilicebo ingabi sisinyanzeliso. USando 
akacengeki, uNomatiletile akakwazanga kuguqula izimvo zikaSando endaweni 
yokuba uSando acengeke, usuka abe nomsindo. Uphendula athi: 
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USando:  Ukuba umntwana umqhelisa ukumnika ukudla okuthandwa nguye uya 
kusa aze akuxake. 
                                                                                                      (Mmango, 1982:7)     
 
Kule mihla yempucuko yaseNtshona, abantwana bakholwa kukuzikhethela 
amaqabane amabatshate nawo.  Bathi bakunyanzelwa kudaleke uqhushululu, 
kungade kuphume nemiphefumlo engenatyala. USando yena usabambelele kwinto 
yokuba lilungelo lomzali ukubonela intombi isoka okanye umfana intombi 
amakatshate nayo, esi sisithethe sakwaXhosa angazimiselanga kusitshintsha. 
 
 USando akayinanzanga le nto ithethwa nguNomatiletile  kuba eqamele ngesiko 
nesithethe sakwaXhosa.  Unyanzelisa ukulandelwa kwesiko lokubonela kuba 
yinkcubeko yakwaNtu leyo.  UMali (2009) kwithisis yakhe ucaphula uMarsella 
(1985:8) xa echaza inkcubeko: 
 
                              Culture is shared learned behaviour which is 
                               transmitted from one generation to another for 
               purposes of societal growth, adjustment and adaptation. 
 
                               Inkcubeko ngumkhwa wokwabelana 
                               nokufundisa ogqithiselwa  kwizizukulwana 
                               ngezizukulwana ngenjongo yokukhulisa umntu 
                               kunye noluntu ukuba luzilungelelanise kwaye 
                               luziqhelanise kunye nayo. 
 
USando uqamele ngesiko nesithethe sakwaNtu. UNomatiletile uqale sekuphakathi 
kwingxoxo ukubonisa uSando ukuba isithethe siyatshintsha ngokuhamba kwexesha. 
Intetho kaNomatiletile icacile, uyambonisa uSando nobungozi bokunyanzelisa eli 
siko. 
 
UNomatiletile:  Kanti ke ikwayinyaniso ukuba wakunika umntwana ukudla kuze 
kungalungi esiswini sakhe, uya kukuhlanza. 
                                                                                                      (Mmango, 1982: 7) 
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USando naye uyasikhusela isigqibo asithathileyo uthi: 
 
USando:  Andenzanga nto inxaxhileyo emthethweni.  Yimfanelo yomzali emntwaneni 
ukuba amkhulise, amenzele onke amalungelo afanelekileyo umntwana wakhe. 
 
                                                                                                       (Mmango, 1982: 7) 
 
La mazwi kaSando athi,  ‘Andenzanga nto inxaxhileyo emthethweni’, alatha ukuba 
uSando akazi kubuya ngamva, sisithethe sakwaXhosa ukumkhethela isoka 
amakatshate nalo intombi yakho, kwaye  yinto eqhelekileyo leyo. Injongo 
kaNomatiletile yokucebisa uSando ngoCikizwa iwa phantsi. UNomazala, ongomnye 
udade boSando, naye akalamkeli eli cebo likaNomatiletile, uncedisa uSando, uthi, 
kumele ukuba kuthotyelwe amasiko nezithethe.  Mve xa esithi: 
 
UNomazala:  Yhu tana! Yinto eqhelekileyo ukuba umntu amendisele apho athande 
khona umntwana wakhe.  Ayiqali ngobhuti lo.  Lo mntwana usile. Wala indoda xa 
esazi ntoni ke yena, ubuso bendoda buziinkomo nje? 
                                                                                                     (Mmango, 1982:7) 
 
USando akacengeki,  ulindele ukuba uCikizwa makathobele isithethe. UKenrick 
(1999: 214) uyichaza le nto yokwenza izinto ngendlela eqhelekileyo ngokuthi kukho 
izithethe ezichazayo, ezichaza oko kuqhele ukwenziwa. Izithethe zichaza indlela 
ekwenziwa ngayo izinto.  Abantu kulindeleke ukuba bazithobele,  bazihloniphe ezi 
zithethe.  
 
USando ayimthibazanga le ntetho kaNomatiletile, uyaqhuba namalungiselelo 
omtshato kuba kuye le nkolo yokubonela yendele kwaye inesiseko esilikhaya 
namava obomi nokuzibophelela kubazali bakaMjongwa. Ulikhupha litsole elokuba 
akazi kujika kule nto ayenzayo. 
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USando:  Khon’ ukuba ndenza ntoni ngalo mntwana ingowam nje ngubani 
othethayo, kuya kubakho ntoni ngokuthetha  kwakhe,  kuba ke andizi kujika kule nto 
ndiyenzayo. 
 
                                                                                                        (Mmango, 1982:7) 
 
Le ntetho kaSando ibonakalisa ukuba akazimisele ukuzitshintsha izimvo zakhe 
ngenxa yokugula kukaCikizwa. UNomatiletile akaphumelelanga ukutshintsha izimvo 
zikaSando malunga nesi sithethe sokubonela.  UHargie noDickson (2004:329) bathi, 
kwinkqubo yezicengo umcengwa angatshijila, kungabikho nguqu, umcengwa 
angazamkeli nezinye izicengo ezilandelayo. Kwalapha uNojoyini, umfazi kaSando 
uzamile ukuguqula izimvo zikaSando  zokwendisela uCikizwa kuMjongwa 
angamthandiyo. USando akacengeki nangona kudala ecengwa nguNojoyini. 
UNojoyini uchazela uNomatiletile: 
 
UNojoyini:  Le nto ndayimangala kwamhlamnene kuyise kuba lo mntwana wavela 
wacacisa ukuba akafuni kwendela kwaNgqike kwamhla kweziwa kucelwa.  
 
                                                                                                        (Mmango, 1982:6) 
 
USando ucengiwe nguNomatiletile noNojoyini, umkakhe, suka wazalela endle. Le 
nkqubo uthi, uHargie noDickson (2004:329) yi ‘boomerang effect’, umcimbi obuyela 
kumntu wawo umenzakalise. Ukuzama ukucenga uSando apha kubangela ukuba 
makaqine koluya luvo abe nalo kunokulutshintsha. USando uyaqhuba 
namalungiselelo omtshato nangona uCikizwa engafuni, uthi akufumanisa ukuba 
uCikizwa engafuni kwendela kuMjongwa nje kungenxa yokuba ethanda uDike, 
uphela ebulala uDike naye ebanjwa. USando akazinanzanga nganto izicengo 
zikaNomatiletile noNojoyini, usuke waqhuba njengesiqhelo, ezo nkani zakhe 
zimbangele ukuba makaphelele engaphaya kwezitshixo. 
 
Oku kuqina kwengqondo kaSando singakunxulumanisa nengcingane ethi, amadoda 
amaninzi, ngakumbi awamaXhosa awafuni kuxelelwa ngabafazi.  Akungenelela 
uNomatiletile ezama ukucebisa uSando, usuka abe ligwele ngumsindo.  USando 
uyakubonakalisa oku xa esithi kuNomatiletile: 
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USando:  Kakade kakade uzigqibe nini ezaseMaQocweni, emzini wakho, uze 
kundifundekela apha emzini wam nje? 
                                                                                                       (Mmango, 1982:7) 
 
Endaweni yokuba uSando acengeke, atshintshe izimvo zakhe, ubona ukuba 
uNomatiletile  uyagxuphuleka kwizinto zomzi wakhe.  Akasamkeli isicengo uSando, 
kuba uNomatiletile uvakala ngathi uyanyanzelisa ukuba uSando makangamendiseli 
kuMjongwa uCikizwa. UDillard noMarshall (2003) bathi umcengi kufuneka asakhe 
isicengo ngobuchule, mayibe ziingcebiso, umcengwa azithathele izigqibo 
ngokwakhe. 
 
Kwakhona  abantu  abacenga uSando ngabafazi, uSando indoda yomXhosa,  ayijiki  
kwizimvo zayo, kaloku uSando uyakuba ngathi uthiwe nqo ngempumlo nguNojoyini, 
umfazi wakhe ukuba angaguqula izimvo zakhe. Oku kungqinelana nengcingane 
kaTaylor nabanye (2003:337) ethi, amadoda asoloko evezwa njengeengcaphephe 
neenkokheli, abafazi njengabantu abaphantsi kwamadoda.  
 
Ngokwenkcubeka yakwaXhosa umntwana kulindeleke ukuba athobele abazali, enze 
oko akuxelelwayo, akanakubuza nesizathu sokuba makenze oko akuxelelwayo. 
Izimvo zakhe azibalulekanga kwaye into yokuthandana kwabantwana ibonwa 
njengemfitshimfitshi.  Yiyo loo nto uSando esithi: 
 
USando:  Uzidl’ amaxesha, kuba mna andisokuze ndive ngomntwana aph’ emzini 
wam!                                        
                                                                                                       (Mmango, 1982: 7) 
 
Lo ‘andisokuze’ usetyenziswe nguSando kule mpendulo yakhe walatha ukuba 
ukhaba ngawo omane, akasamkeli isicengo, akazi kuguqula izimvo zakhe. Le ntetho 
kaSando ingqinelana nengcingane kaBaxter noBylund (2004) ethi, amadoda 
athanda ukulawula, kunjalonje afuna ukuba umntu ongaphantsi kwawo ahlale 
eyiqonda loo nto. USando usebenzisa ubugcisa bokucenga okuthiwa luxinzelelo 
nokunyanzelisa (Baxter noBylund (2004). 
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USando akacengeki, unalo ilungelo lokungacengeki. Oku kuhambelana nengcingane 
kaDe Wet (1991:3) ocaphula amazwi kaRoss (1985:27-28) athi, umntu ukuba 
uyathanda usenakho ukungacengeki.  
 
 Oku  kubangela ukuba uDike noCikizwa mabazame icebo lokuzikhupha kule 
ntsindabadala. 
 
3.6.1.2  Injongo yokuzuza uncedo 
 
Le njongo yenzeka xa ubani enqwenela ukuzuza uncedo kumntu othile. 
 
UMmango kwincwadi yakhe ethi, ‘UDike noCikizwa’  uyayiveza le njongo yokufuna 
uncedo xa uCikizwa ebhalela uDike ileta. Kule leta uCikizwa uxelela uDike ukuba 
ucinge icebo lokuzigulisa  khon’ ukuze babe nethuba lokuzama icebo lokunqanda lo 
mtshato ungaqhubeki. Isivakalisi sokugqibela sale leta sihluba eyona njongo 
kaCikizwa. 
 
UCikizwa:  Into endingayo ke apha licebo elomeleleyo  nelikhawulezileyo, 
kungekade kuqondakale oku kuzigulisa kwam. 
                                                                                                     (Mmango, 1982:17) 
 
Kwakhona iyabonakala le njongo kule ncwadi kaMmango,  xa uDike efumanisa 
ukuba uCikizwa akafikanga edolophini kwindawo ebebenedinga kuyo, uya 
kumkhangela kuNtsimbi, ongumhlobo wakhe. Uthi akungamfumani nalapho, uDike 
uphela ezityanda igila kuNtsimbi, emxelela ukuba uCikizwa wendiselwa kuMjongwa 
ngenkani.  Mve xa esithi: 
 
UDike:  Ndisengxakini, ndifuna uncedo. Kule ngxaki ndicinge wena Mkhiwa.  
 
                                                                                                      (Mmango, 1982:42) 
 
Apha kubonakala ukuba umntu uncedo ulufuna kubantu abaziyo nabaqhelileyo. 
UCikizwa ucela icebo kwisinqandamathe sakhe, uDike, uyambanga, uthi, ‘Dike 
wam’. UDike yena ucela uncendo kumhlobo wakhe uNtsimbi, umbiza ngesiduko, 
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‘Mkhiwa’. Yinto eqhelekileyo leyo kwaXhosa into yokuba xa umntu ecela into 
komnye  umntu ambize ngesiduko. Ngokwenjenjalo umcengi sukuba efuna ukuba 
makathambe lowo kucelwa kuye uncendo. Kwakhona ukwazi isiduko somntu 
kubonakalisa ukumazi kakhulu, ukumxabisa nokumthanda. UHargie noDickson 
(2004:29) bathi, ukusetyenziswa kweziteketiso kubangela ukuba umntu makazive 
ethandwa. Enye into ebangela ukuba kubelula ukucela uncedo kumntu omaziyo 
ibangelwa kukuba kulula ukukhuphela imbilini yakho kumntu omaziyo noyaziyo 
indlela acinga ngayo. Oku kubetheleleka ingcamango kaDillard noMarshall (2003) 
ethi, izicengo ziqhubeka phakathi kwabantu abazanayo nabaqheleneyo. 
 
Kwakhona xa umntu efuna uncedo uyazithoba. Kuzo zombini ezi ncwadi abantu 
abacela uncedo abanantetho ijikelezayo, bayayichaza intlungu abakuyo.  Phulaphula 
uDike ezendlala kuMkhiwa: 
 
UDike:  Ndisengxakini, ndifuna uncedo. Kule ngxaki ndicinge wena Mkhiwa. 
 
                                                                                                     (Mmango, 1982:42) 
 
Kule ncwadi kaQangule,  uLizo noNamhla bacela uncedo kuSilumko, bayamcenga 
bacela uncedo. 
 
UNamhla:   Sincede kaloku tata. 
 
ULizo:         Sicela icebo kuwe kaloku tata. 
                                                                                                  (Qangule, 2008:58-59) 
 
USilumko uthi mabaye kungcwaba ufele lwenyoka emangcwabeni, uNtsimbi uthi, 
uCikizwa makangazamkeli izifungo zomfundisi ecaweni. Nabo benza njengoko 
bexelelwe.  Xa umntu evakala ngathi unolwazi oluphangaleleyo ngombandela othile 
uye afumane ukuthotyelwa ngabaphulaphuli. Oku kungqinelana nethiyori kaBenoit 
noBenoit ( 2008:33) ethi, ubungcaphephe besithethi  bubangela ukuba abantu 
basuke bawamkele umyalezo kuba beqonda ukuba lo mntu unokuba uphandile 
ngesihloko athetha ngaso. 
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Kuzo zombini ezi ncwadi, abantu abacela uncedo bayalufumana, baze balwamkele. 
Intetho yabantu abacela uncedo ayijikelezi, icacile kwaye basebenzisa ulwimi 
oluchubekileyo. 
 
3.6.1.3   Injongo yokwabelana 
 
Le njongo iqhubeka xa umcengi eneenjongo zokuchitha ixesha kwakunye nalo mntu 
amncengayo. 
 
UMmango ku‘UDike noCikizwa’, uyayiveza le njongo yokwabelana xa uCikizwa 
engafuni ukwendela kuMjongwa, uNonjoli yena abe efile kukumthanda uMjongwa, 
uMjongwa yena uzithandela ukulima nemfuyo kuphela.  Uyazincama uNonjoli ucela 
uthando kuMjongwa, into ke noko engaqhelekanga kwinkcubeko yakwaXhosa into 
yokuzibika kwentombi emfaneni.  
 
UNonjoli  ucela uthando kuMjongwa uthi: 
 
UNonjoli:  Ukubhekisa izimvo neenjongo yinxaxheba yobuntu.  Xa umntu obhinqileyo 
enenyama negazi nengqondo andazi ukuba kungasizathu sini na ukuba angaqiqi 
athethe… 
 
                                                                                               (Mmango, 1982: 38-40) 
 
UNonjoli uthembisa uMjongwa ngokumthanda, ngokumonwabisa, ngokuba 
ngumncedisi nomthuthuzeli wakhe. UNonjoli unika uMjongwa izizathu zokuba 
makamkele uthando lwakhe. Olu dederhu lwezithembiso lusisinyanzelo kuba 
kufuneka umntu anike izizathu xa ecenga umntu ongasondelanga kuye okanye 
ongamaziyo. ULucas (1995:378) kunye noHybels noWeaver (2004:439) bathi,  
kubalulekile ukuba umcengi makanike izizathu zokufuna ukuba isicelo sakhe 
samkeleke. UNonjoli ngezi zithembiso ufuna ukwamkeleka kuMjongwa.  UMjongwa 
uzalele endle, akafuni kwanto emdibanisa noNonjoli. UMjongwa akacengeki, 
akalwamkeli uthando lukaNonjoli. UDe Wet (1991:3) ucaphula amazwi kaRoss 
(1985:27-28) athi, ukuba umntu uyathanda usenakho ukungacengeki. 
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3.6.1.4   Injongo yokutshintsha ingqondo: 
 
Le njongo yenzeka xa ubani efuna ukutshintsha ingcinga okanye indlela 
yokuziphatha komnye umntu ngokubhekiselele kwizinto zentlalo okanye ezopolitiko. 
 
UQangule ku‘Amaza’, uyibonakalisa le njongo yokutshintsha indlela yokuziphatha  
komntu emva kokuba uSidima, umyeni kaNamhla ebhubhile, uNamhla ukhulelwe 
umntwana kaLizo kungekudala indoda yakhe ingcwatyiwe.   Linyala nesikizi eli, umzi 
wamaBhele nowamaCirha uyavungama. KuNamhla ukukhulelwa umntwana kaLizo 
kulibhongo neqhayiya. UNodabephi akakwazi kunyamezela, uthethisa uNamhla, 
umbonisa ubungozi bendlela aziphethe ngayo. Ucenga uNamhla ukuba 
makatshintshe indlela yokuziphatha. 
 
UNodabephi:   Namhla, kukathathu amaCirha ethatha iintonga, oosiyazi bathetha 
ngelifu elihlomela uninzi.  Ngenxa yakho iminyanya iza kuthumela ukufa, umzi 
ngokubanzi umbatshile. 
                                                                                                     (Qangule: 2008:63) 
 
UNodabephi usebenzisa olunye udidi lwezicengo, olu lokoyikisa. Ugrogrisa  
uNamhla ngentshabalalo eza kuthunyelwa zizinyanya ukuba akayitshintshi indlela 
yokuziphatha.  Uthi, ‘iminyanya iza kuthumela ukufa, umzi ngokubanzi umbatshile’, 
ucinga ukuba uNamhla uza koyika enze  oko kulindelekileyo kuye ngokwesithethe 
sakwaXhosa. UNodabephi unyanzelisa ukuba uNamhla makathobele isithethe. 
UBenoit noBenoit (2008:105) bacaphula uMongeau (1998) xa esithi, abantu 
bayatshintsha indlela yokuziphatha neyokwenza izinto ngenxa yokoyika. 
Ukusebenzisa izoyikiso, lolunye udidi lwesicengo olusetyenziswayo lokutshintsha 
iingqodo zomntu. Endaweni yokuba uNamhla oyike, atshintshe indlela yokuziphatha, 
usuka avuthe ngumsindo. Mve xa esithi: 
 
UNamhla: Angambatsha onke amaCirha, angaxweba onke amaBhele, 
zingathokombisa zonke iinkonde, ingaqumba iminyanya itsale inyheke; andisokuze 
ndahlukane noLizo. 
                                                                                                      ( Qangule, 2008:64) 
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UNamhla ubonisa ukungayikhathaleli nokungayoyiki le minyanya kuthiwa iqumbile. 
Kwakhona uthi  ‘soze’  ahlukane noLizo. UNamhla akacengekanga, utshila ngo-
‘soze’, oku kwalatha ukuba akazimisele kutshintsha ingqondo, uxolele nantoni na. 
UNamhla uyabhebhetha, akasamkeli tu kwaphela isicengo, uStiff noMongeau 
(2003:273) bathi, ukubhebhetha lolunye udidi lokwala isicengo. Endaweni yokuba 
uNamhla oyike, usuke akawukhathalela umyalezo, akathathi manyathelo okumelana 
nale ngozi yeminyanya eza kuthumela ukufa. UBenoit noBenoit (2008:105) esi 
senzo sikaNamhla sokungabonakalisi loyiko basibiza ngokuba yi ‘fear control’.  
 
UNodabephi uthi akuqwalasela ukuba ukoyikisa uNamhla akusebenzanga, uxoza 
mphini wumbi, uchukumisa ‘isazela’ ukuzama ukutshintsha ukuziphatha 
kukaNamhla. 
 
UNodabephi:  Uthetha ngolu hlobo nje kazi luphina usindiso lwakho? 
 
                                                                                                     (Qangule, 2008:63) 
 
UNodabephi ukhumbuza uNamhla ukuba usindisiwe. Njengamntwana osindisiweyo 
umele ukukhumbula ukuba ibhayibhile ithi: ‘Beka uyihlo nonyoko’.  Ufuna ukuba 
uNamhla makazole njengamntu osindisiweyo, athethe kakuhle nonina uMadlamini, 
abonakalise imbeko. UNodabephi usebenzisa ulwimi oluchukumisayo, 
noluvuselelayo. Ufuna ukuba uNamhla makatshintshe indlela yokucinga. 
Umkhuthazela ekubeni ahloniphe abazali, enze njengoko exelelwa. UStiff 
noMongeau  (2003:159)  bacaphula  uO’Keefe (2002)  xa esithi, isazela sivuseleleka 
xa umntu enze isenzo esichaseneyo nemigangatho eyinqobo yakhe. Endaweni 
yokuba uNamhla makacengeke, uthembisa uVatiswa noNodabephi ngempama 
(p65). Oku kunggqinelana nengcingane kaHargie noDickson (1998:359) yokuba 
abantu bayabacaphukela abantu abachukumisa izazela zabo. 
 
Kwangeli xesha uNamhla ukhulelwe, engekakhululi nezila lendoda yakhe. Linyala 
nesikizi eli kwaXhosa, linyala ngakumbi kuba uNamhla kulindeleke ukuba 
makangenwe nguDuma, iwele likaSidima  okanye uLunga, imfusi.  UMadlamini, 
unina kaNamhla  uyakhalima: 
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UMadlamini: (Ekhomba isisu sikaNamhla) Hlazo lini eli? 
                                                                                                       (Qangule, 2008: 61) 
 
UMadlamini ulibona njengesikizi nehlazo eli lokumitha kukaNamhla. UNamhla 
uziphethe ngendlela engamkelekanga, utyeshele isiko nesithethe sakwaNtu.  
 
Ukutyeshelwa kwesithethe kubangela unxunguphalo nentlebendwane eluntwini.  
Kulindeleke ukuba wonke umntu makalulamele isithethe ukuze amkeleke eluntwini. 
UBaron nabanye (2006:388) bathi, izithethe zichaza okulindeleke ukuba 
makwenziwe, indlela eyamkelekileyo nengamkelekanga yokuziphatha.   
 
3.6.1.5  Ukutshintsha ukunxulumana okanye ukuzalana: 
 
Le njongo yahlulwe kathathu:  kukho ukuqala ubuhlobo, ukubuthatha ubuse kwelinye 
inqanaba nokubuphelisa. 
 
 Kule ncwadi ithi, ‘UDike noCikizwa’,  uNonjoli ufuna ukuqalisa ubuhlobo noMjongwa, 
uyamcela ukuba badibane bucala ukuze akwazi ukuthetha naye kakuhle. 
 
UNonjoli:  Hayi, masisuke apha esinyakanyakeni sabantu, sibe sobabini kuphela.  
Ingcombolo endingayo inde, imalunga nobomi bethu (esalatha).  Masihlale phantsi 
kwalowa mthi.                                                                            (Mmango 1982: 38)  
 
UNonjoli unika uluhlu lwezithembiso ezinokujija ingqondo nezixhokonxa izimvo 
zikaMjongwa. UTiti (2009:10) uthi,  uDillard noMarshall (2003) bathi,  umntu isicengo 
kufuneka asakhe kakuhle. Eyona njongo yalo myalezo kaNonjoli ukwesi sivakalisi 
sakhe sokugqibela.  
 
UNonjoli:  Ilula le nto ndiyithethayo, ndithi: 
                Mandibe ngumncendisi wakho, 
                Mandibe ngumthuthuzeli wakho, 
                Mandibe ngumonwabisi wakho, 
                Ewe, masidle ubomi sobabini – sithandane. 
                                                                                                (Mmango, 1982:40) 
89 
 
La mazwi okugqibela athi, ‘Ewe, masidle ubomi sobabini – sithandane’, lolona luvo 
lukaNonjoli azimisele ukuba luzinze engqondweni kaMjongwa. Le ntetho ihamba 
nobungqina bolu thando uNonjoli aluchazayo, kuba uNonjoli uyalubonakalisa 
ngokumwola, nokumphuza (p40).  UWood (2009:362)  uthi, ukuze intetho ibe 
nefuthe kufuneka ihambe nobungqina okanye nezizathu eziza kubangela ukuba 
ikholeleke. UNonjoli uzibekile izizathu zokufuna ukuthandana noMjongwa, 
walubonakalisa nothando lwakhe kodwa uMjongwa akasamkeli isicelo sikaNonjoli. 
 
Kwincwadi kaQangule ethi, ‘Amaza’, uLizo ufuna ukutshata noNamhla kodwa 
uDanile ungumqobo endleleni yabo. Uthenga umsesane awunike uNamhla ukuba 
aze anxibe wona ukuze imali ayinikwe nguSidima yokuthenga umsesane ayifake 
ebhankini njengoko noZodwa, umkakhe enxibe umsesane ongengowakhe. 
 
ULizo:  ( Efaka umsesane kumnwe kaNamhla)  Uthando lwenene aluthintelwa. 
 
                                                                                                       (Qangule, 2008:6) 
 
ULizo ufuna ukuba mabazimele, uNamhla uyoyika. ULizo uthando lwakhe noNamhla 
ulubeka kwinqanaba elingasentla. Uthi uNamhla ngumfazi wakhe kanti uZodwa 
ngumfazi wamaQwathi. ULizo uyakuphelisa ukunxulumana phakathi kwakhe 
noZodwa. Mve xa esithi:   
 
ULizo: Ndikucebisa ndithi ndibuya ube sowuthuthile namanyala akho kulo mzi 
kabawo. Uyandiva? 
 
                                                                                                        (Qangule,1982: 26) 
 
 Ugxibha  uZodwa  ngobuxumbululu nangokuzala umntwana kaSidima. Utsho 
ezekelisa ngoNamhla osabugcinileyo ubuhomba bakhe bobuntombi naxa sele 
engumfazi.  Uyamgxotha, uphelisa ubudlelwane phakathi kwabo. 
 
UQangule (2008) kunye noMmango (1982) bayivezile le njongo yokutshintsha 
ukunxulumana. 
 
90 
 
3.6.1.6  Ukunyanzelwa kwamalungelo neemfanelo: 
 
Eyona njongo yeli nqanaba kukunqanda ixhoba ukuqhuba lisenza izinto ezimbi. 
Injongo isenokuba kukuqhubela ixhoba ukuba lizalisekise izinto ebelizimisele 
ukuzenza ngaphambili. 
 
Kule ncwadi kaMmango, ‘UDike noCikizwa’, uCikizwa akafuni ukutshata noMjongwa 
kodwa ucinga ukuba kufuneka enze njalo, esenza imfanelo, ethobela umthetho 
wabazali bakhe.  Ukholelwa ukuba ukwenza imithetho yabazali kuza neentsikelelo 
namathamsanqa. 
 
 Oku  kuthobela athetha ngako uCikizwa uthi xa ekuchaza uKenrick (1999: 196) 
 
Obedience is a special type of compliance that 
     involves changing one’s behaviour in response to 
                               a directive from an authority figure. 
 
                               Intobeko lolunye uhlobo olulodwa lokunikezela, 
      olubandakanya ukutshintsha kokuziphatha komnye 
             umntu ngenxa yomthetho ovela kumntu osemagunyeni. 
 
Abantu abasemagunyeni bafumana ukuthotyelwa. Bathi bakungathotyelwa 
basebenzise la magunya ukunyanzelisa abo babaphetheyo ukuba benze njengoko 
bexelelwa. 
 
KwaXhosa umzali unegunya phezu komntwana wakhe. Leli gunya eli libangela 
ukuba uCikizwa makakululamele ukwendiselwa kuMjongwa engafuni. Oku 
kuhambisana nengcingane kaVadim Koleniko kwiphepha elifumaneka kwi-intanethi 
(1000ventures) xa esithi, okukhona umntu ekubona ukuba unamagunya nefuthe 
kokukhona lo mntu eza kucengeka ekwenzeni izinto ofuna ukuba makazenze. 
UCikizwa naye ubona uyise enegunya phezu kwakhe, yena kufuneka ethobele 
umthetho wabazali. Enye into ebangela eli gunya likaSando phezu koCikizwa  
kukunyanzeliswa kokuthobela amasiko nezithethe. 
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 UNonjoli uwubeka kamnandi lo mahluko phakathi kwemfuneko nemfanelo xa esithi: 
 
UNonjoli:  Kukho umahluko phakathi kwemfanelo nemfuneko.  Imfanelo ayinyanzeli 
mntu ukuba makayenze, kuphela yimfuneko enyanzelayo. Akukho mntu 
unganyanzelwa ngento angayifuniyo kanti sel’evuthiwe ngengqondo, waye enezimvo 
zakhe.                                                                                            (Mmango, 1982:15) 
 
Le ntetho imnika amandla nethemba uCikizwa lokuba akasayi kutshata noMjongwa 
engafuni, ude ayeke noko kuzigulisa kuba ebengayazi ukuba unakho ukuphuma kule 
ngxaki afakwe kuyo nguyise.  
 
3.6.1.7   Injongo yokuzazi: 
 
Iindlela esikhule ngazo, imigangatho eyinqobo, ukuzikhathalela  kwakunye 
nenkcubeko ziye zibonakale kuhlobo umntu aziphethe ngalo. 
 
Ku‘UDike noCikizwa’, uDike unedinga noCikizwa. UCikizwa akafikanga edingeni, 
endaweni yoko kufika uSando. Uthe esavula umlomo uDike, uSando umombelela  
ngezithuko, ngalo lonke elo xesha uDike ucela uxolo, engasazi nesono sakhe phofu. 
Yiva ingxoxo kaDike noSando: 
 
USando:  Uyabuza menemenendini? 
 
UDike:    Ndifanele ukubuza Bawo andazi sono ndisenzileyo kuwe. 
 
USando:  Uyasazi isono sakho njandini! 
 
UDike:    Noko iyandothusa Bawo into yokuthi mhla uqala ukuthetha nam uxabane 
ngaphandle kwesizathu. 
 
USando:  Ngaphandle kwesizathu mgqutsubandini? 
                                                                                                       (Mmango, 1982:48) 
 
92 
 
Kuyacaca  ukuba  aba babini baneenjongo ezahlukeneyo, kwaye kukho nokwahluka 
kwemigangatho eyinqobo (values), siva nokwahluka kulwimi abalusebenzisayo. 
Nangona uSando emhlelele ngezithuko uDike, uDike umnika imbeko, ucela uxolo, 
umbiza ‘Bawo’. Ikhaya aphuma kulo umntwana ulibona apha kuye ungakhange ude 
uyokufika kulo. USando umhlalele ngentlamba uDike, oku kungqina  ingcingane 
kaTaylor nabanye (2007: 358) ethi, amadoda aneengcwangu, athanda ukulwa, 
ukuthuka nokusoloko ecinga ngokuhlasela. 
 
Kwakule ngxoxo kuvela into yokuba abantwana bamaXhosa bayabahlonipha abantu 
abadala kwaye abanakuphendula nakanjani na. Oku kuvezwa yindlela aphendula 
ngayo uDike kuSando, umbiza ‘Bawo’, nangona emthuka  ingenguye noyise 
omzalayo. 
 
3.6.1.8 Iinjongo zobutyebi 
 
Ezi njongo zibakho xa umntu encwase ukufumana imali okanye imfuyo. Abo sele 
bezifumene ezi zinto bayazikhusela. Iinjongo zobutyebi ziinjongo zenqanaba lesibini. 
 
 USando ufumene ikhazi ngokwendisa uCikizwa ngebhaxa kuMjongwa. Zezi nkomo 
neli hashe eli azimisele ukungahlukani nazo ngenxa kaDike. 
 
Lisiko nesithethe sakwaNtu ukuhlolela, kunjalonje bekukhangelwa umzi ome 
kakuhle, owaziwayo nohloniphekileyo. Abazali bebethatha izigqibo bodwa 
ngaphandle kwabantwana. Izimvo zabantwana bezingahoywanga okwabo 
kukuthobela umthetho wabazali. Ikhazi ligxotha ikati eziko, kuzale iintlanti zamadoda 
bakwendisa iintombi zabo. 
 
 USando wendisela uCikizwa kuMjonga, akalukhathalelanga nganto uthando lwabo 
noDike. Ulikhupha litsole elokuba eyona nto ajonge kuyo yimfuyo ayifumeneyo, le 
nyaniso ivela mhla adibana noDike endleleni evela edolophini, mve xa esithi:  
 
USando:  Ukunyaniseka kothando lwakho kuCikizwa kuza kundiphulukanisana 
neshumi elinesihlanu leenkomo, amashumi amabini eegusha neli hashe 
ndiliqabeleyo, njandini!                                                               (Mmango,1982:48) 
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UDike uyamcenga uSando, ubonisa ukunyaniseka kothando lwakhe, uSando 
uxabise imfuyo ayifumene njengekhazi likaCikizwa. Siva kwa igama lehashe lakhe 
alikhweleyo u ‘Mhlandinento’ (p49). Eli gama lichaza ukuba uSando uyaqala ukuba 
yindoda enemfuyo ngeli khazi likaCikizwa. KwaXhosa indoda enemfuyo 
iyahlonipheka. Uzimisele ukuzikhusela izinto anazo zexabiso.  
 
Kule  kaQangule incwadi ethi, ‘Amaza’,  ukutyatyamba kwentliziyo yakhe uNamhla 
kuba esendiselwa  ngebhaxa kuSidima, ukuchaza ngokwakhe njengentlondi emenze 
wabhitya wangumqhovuqhovu. UVathiswa uyasixela isizathu sokwendiswa 
kukaNamhla uthi: 
 
UVathiswa:  Lilunga lamalunga utata wakho, ziingxaki ezamenza akwendise.  
 
                                                                                                     ( Qangule,2008:54)  
 
UMadlamini ongunina kaNamhla naye uyangqina ukuba eyona njongo yokwendisa 
uNamhla yayingeyiyo le yokumakhela ikhaya, njengoko bekufanele ukuba yeyona 
njongo yabo ephambili leyo, koko bamendisele ukusombulula ezabo iingxaki 
ngelobola abayifumeneyo.  
 
UMadlamini:  Yini na Namhla! Yintoni kodwa mntwana wam! 
Ngesasitheni Bhelekazi?  Iingxaki nendlala azihlangatyezwa ngekhazi? 
 
                                                                                                     (Qangule, 2008:63) 
 
UMmango naye ku‘UDike noCikizwa’,  uyakubonakalisa ukuba abazali abananjongo 
inye xa besendisa iintombi zabo njengoko uSando esitsho kuNomatiletile ukuba 
ngokwendisa uCikizwa umakhela ikhaya kwaye akafuni aphalale umntwana wakhe 
akufa.  Kuvela nenye injongo, injongo  yokufuna ubutyebi. UNomatiletile uyayibona 
le njongo yenqanaba lesibini kaSando. Mve xa esithi: 
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UNomatiletile: Ziinkomo ebezinani kakade ezi, ezi kubonakala ukuba kuza kuf’ 
umntu ngenxa yazo?  
                                                                                                    (Mmango, 1982: 11) 
 
Oku kuxatyiswa kwemfuyo nemali ngaba balinganiswa babini kwezi ncwadi, uSando 
noDanile bungqina ithiyori  kaDillard, Sergin noHarden (1989:20) ethi abantu 
bayazikhusela  izizalwana, izinto ezibambekayo ezinjengemali, imfuyo kwakunye 
nezindlu zabo. Baxolele ukungcungcuthekisa abantwana babo kuba bejonge ikhazi. 
 
3.6.1.9  Iinjongo zentsebenziswano 
 
Olu didi lubakho xa ubani efuna ukuba nefuthe ngendlela apha engazi kuchaphazela 
udumo lwakhe. 
 
Abantu abathandi ukuziveza izimilo zabo ezingatshongo khona phambi kwabanye 
abantu. Wonke umntu unqwenela ukubonwa echubekile, ethetha kakuhle nabanye 
abantu. Yiyo loo nto uyakufika abantu bezibambile imisindo okanye bezifihla izimilo 
zabo kwiindawo ezinabantu abaninzi. Oku kungqinwa nguTiti (2009:105) 
ngokucaphula nguBrown noLevinson (1987) xa besithi,  ukuthetha ngembeko 
kusetyenziselwa ukuhlonipha nokugcina isidima somntu. Umntu ochubekileyo 
uyazama ngandlela zonke ukungaphoxisi ngabanye abantu okanye abenze bazive 
bephoxekile. 
 
UQangule  ku ‘Amaza’,  uyiveza le njongo kwiintlanganiso zamaBhele, apho uKhulile 
azama ukuba makubekho ucwangco nangona zikhona izinto ezimphazamisayo kuba 
engumntu wecawe kwaye efundile.  Nguye ocima imililo kwezi ntlanganiso. 
 
UKhulile:  Kahleni maBhele akowethu! Masicinge kakuhle njengamadoda.  
Masingahlulwa yimfundo sibe ziingceba.  Amandla ethu akwimvisiswano yethu. 
 
                                                                                                     (Qangule, 2008: 73) 
 
UKhulile uyabacenga, ufuna ukuba kuxoxwe kakuhle, basebenzisane ukuze zize 
kufezeka iinjongo zabo. UKhulile nguye omdala apha kwisiBhele, kufuneka ehlahle 
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indlela, abe ngumzekelo kwabanye. Bayasamkela isicengo, bahlala phantsi, iphinda 
iqhube intlanganiso.  
 
3.7  IZINTO EKUJOLISWE KUZO LUTSHINTSHO 
 
Eyona nto ekujoliswe kuyo ngumyalezo ocengayo kukutshintsha iinkolo, izimvo 
kwakunye nokuziphatha komntu. Umntu xa ecenga kufuneka ayazi eyona nto afuna 
ukuyitshintsha kwezi zintathu. UGamble noGamble (2002:531) bayangqinelana nolu 
luvo. 
 
3.7.1  Iinkolo 
 
Abantu baneenkolo ezahlukeneyo ngabantu, ngezinto, iziganeko nezinye izehlo 
zobomi ezenzekayo phakathi kwabantu. Abanye abantu bakholelwa kwizinyanya 
abanye kuThixo.  Iinkolo zixhomekeke kwiindlela esikhule ngazo, kubantu 
abasondeleyo kuthi, kubazali, kootitshala, kwiinkokheli, nakwindlela esithatha ngayo 
izigqibo. UTiti (2009:13) ucaphula UDillard noMarshall (2003:483-4) xa bechaza 
iinkolo besithi: 
Beliefs are predictions about the reality 
                                    or falsity of something. 
 
                                    Iinkolo yimiyolelo ngezinto ezingekehli 
                                    eziyinyani nezibubuxoki. 
 
Olu luvo lukaDillard noMarshall (2003) luyangqinelana nokuqhubekayo kule ncwadi 
kaQangule. AmaBhele anentlanganiso enjongo yayo ikukuba uNamhla makangenwe 
nguDuma okanye uLunga kuba uSidima ebhubhile. Eli siko lokungena, lidala 
linenkqayi kwaye liyaziwa  kwaXhosa.  UNamhla uthi, unotshe. Oku kwala 
kukaNamhla kuvusa umnyele kwimpi engafundanga, njengoko uNamhla eyakuba 
waphula isiko kwaye oko kuya kuqumbisa izinyanya. USixhaxha uyayiveza le 
ngcamango: 
 
USixhaxha:  Uze uthi uyikhabela kude le nto, ube usazi ukuba waphula isiko, 
ungcungcuthekisa iminyanya, udubaduba uxolo lwabasishiyayo. 
                                                                                                        (Qangule 2008: 70) 
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Ngokwala ukungenwa uNamhla uyakube wophule isiko, loo nto iya kubangela 
ukungonwabi kwezinyanya. Zakungonwabi izinyanya, kwenzeka izinto ezimbi 
nezibuhlungu kwelo khaya. USixhaxha usebenzisa isoyikiso ukuguqula inkolo 
kaNamhla, ufuna ukuba uNamhla makacengeke enze oko kulindelekileyo 
ngokwesiko nesithethe sakwaNtu. 
 
Kwalapha kumaBhele akho la angakholelwa kwizinyanya kuquka uNamhla, uZola, 
uKhulile noVuyisile kuba bona bangabantu abafundileyo, abakholelwa kuThixo. 
UVuyisile uyayichaza le yantlukwano. 
 
UVuyisile:  Abanye bethu kakade abakholelwa kuloo nto yeminyanya.  
 
                                                                                                    (Qangule, 2008: 72) 
 
 Oku kungaboni ngasonye malunga nesiko lokungena kudala ungqubano lwezimvo, 
ingulowo ukhusela uluvo lwakhe. Abengubo bacaphula ebhayibhileni ukuzama 
ukutshintsha iinkolo zabanye ukuze babone kuyimfanelo ukuba uNamhla angenwe 
nguDuma okanye uLunga. Bacaphula kwiGenesisi, isahluko sama38 ivesi yesi8, 
nakwiDuteronomi, isahluko sama24 ivesi yesi5 neyesi6. UVatiswa uyafunda: 
 
UVatiswa: UYuda wathi kuOnam, yiya kumfazi womkhuluwa wakho, umngene, 
umvelisele imbewu umkhuluwa wakho… 
 
 
UVatiswa:  Xa bathe bahlala ndawonye abantu bezalana, wafa omnye 
engenanyana, umfazi wofileyo makangendeli kwindoda yasemzini, yangaphandle… 
 
                                                                                                   (Qangule, 2008:82-83) 
 
 Bayayiqonda kakuhle amaBhele ukuba uNamhla ongakholelwa kwizinyanya, akaz’ 
ukugob’ uphondo. Ingxoxo iyaqhuba: 
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UQebeyi:  Makabolekwe uNamhla eze kokwabo. Makasilelwe utywala, kuxhelwe 
ibhokhwe yecamagu. Masimenzele into, simkhuphe ngentlombe, senze isihikahika 
ukuze ixole iminyanya. 
 
UZola:  Kumhla zingatsha zonke iilwandle. 
 
USixhaxha:  Mhla kwathini? 
 
UXolile:  Mhla wayivuma uNamhla into enjalo. 
 
                                                                                                     (Qangule: 2008:74) 
 
UZola uyamazi uNamhla ukuba akazi kuyamkela le nkqubo, kuba uNamhla 
nguNamhla wanamhla.  
 
Imfundo kunye nenkonzo zizo ezibangela ukuba uNamhla angayinanzi nganto inkolo 
yakwaNtu, uthabathekile yimpucuko yaseNtshona. Kukho nto ayilibalayo 
amatyathangubo, le yokuba izithethe ziyatshintsha ngokuhamba kwamaxesha, 
ezinye ziyaphelelwa. 
 
3.7.2  Uluvo 
 
Umntu ujonga into agqibe ngayo ukuba ilungile okanye ayilunganga ngokuyijonga 
qha ngexesha elingephi. Le nto iyenzeka nasebantwini, umntu amjonge nje umntu 
agqibe ngaye ukuba ulungile okanye hayi. Yonke le nto ixhomekeke ukuba uyijonga 
ngeliso elinjani na. Umoya omhle (positive attitude) ubangela ukuba umntu 
makabone okuhle ngelixa umoya ogwenxa, ( negative attitude) usenza ukuba umntu 
makabone okubi kodwa. 
 
Kule ncwadi kaMmango, ithi, ‘UDike noCikizwa’, uNonjoli intombi ebawela 
ukwendela kuMjongwa, ihambele uCikizwa. UNomazala uyibona le nto 
ingafanelekanga, ulumkisa uCikizwa ngobungozi balo bhengxeshe wentombi.  
UCikizwa uyanqanda kuba akukho nto imbi eyenziwe nguNonjoli. 
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UCikizwa:  Xa abantu unokubacingela ububi ngokubona ngamehlo akungekhe ube 
naye nomnye umhlobo apha emhlabeni kuphela ungajikelezwa ziintshaba zodwa. 
 
                                                                                                     (Mmango , 1982:16) 
 
UCikizwa uzama ukutshintsha uluvo lukaNomazala ngoNonjoli. UCikizwa 
akaphumeleli ukuguqula uluvo lukaNomazala ngoNonjoli, endaweni yoko 
uNomazala umbona uCikizwa njengomntu ongakwaziyo ukubona iintshaba zakhe. 
Uhleka intsini menyo, ephoxisa ngokungaqiqi kukaCikizwa. 
 
UNomazala:  H-he-e! Mus’ ukundihlekisa wethu. Utheth’ ukuthi utshaba lwakho uya 
kuthi ukuze ulucingele ukuba lutshaba luqale lukwenzakalise? Yhu tana! Ndiya 
kuyicel’ ivuthiwe, ngoku iseluhlaza! 
                                                                                                       (Mmango, 1982:16) 
 
Kwakhona le ntetho kaCikizwa ibonisa ukuba umntu onomoya ogwenxa ‘negative 
attitude’ izinto uzibona ngeliso elinentiyo nelingathembiyo. UBaron nabanye 
(2006:126) bacaphula kuphando olwenziwa nguKrosnick  nabanye (1992) olungqina 
ukuba abantu ababoniswe iifoto zabantu abonwabileyo baba nezimvo ezilungileyo 
kunabo banikwe iifoto zabantu abangonwabanga. Oku kuhambelana nengcingane 
kaBandura ecatshulwa nguBaron nabanye (2006:126) ethi, izimvo zingaphenjelelwa 
kukuzalanisa ungaqondanga (subliminal conditioning) eyenzeka ubani engasiqondi 
isivuseleli.  
 
Bakhona abantu abacenga bade balile iinyembezi, oodyakalashe abankone. Ezi 
nyembezi umcengi uzisebenzisela ukuba lo mntu ucengwayo makabe novelwano 
naye, amthembe ze asamkele isicengo. Abantu abantliziyo  zibuthathaka 
nabacengeka lula  baye bathabatheke, bazibhaqe sebesengxakini ngenxa 
yomaqhingashe abanjengaba. 
 
UMmango ku‘UDike noCikizwa’, uyibonakalisa le ngcamango xa uNonjoli efuna 
ukuthenjwa nguNomazala. Ngelo xesha uyazazi ukuba uphethe ityhefu yokubulala 
uCikizwa ambona njengomqobo kumtshato kaMjongwa awuvuzela izinkcwe.  
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UNonjoli:  Undidanisile Sis’ ‘Yhu-tana.’ (Elila.) Noko bendingazi ukuba 
ungandicingela kakubi ngolu hlobo ngaphandle kwesizathu. 
 
UNomazala:  Yhu tana! Uyazi ukub’ obu buthi bakho bukuqwakazile?  
Xa ungahlal ‘uhlale usuke kokwenu, uze kwenza isililo ekhay’ apha, ngenxa yokuba 
ufuna ukubulala olu sana lukaSando, kuba lusenda wena ungekendi… 
 
UNonjoli: (Elila ngakumbi):  O! Sis’ ‘Yhu-tana’! ndakha ndabulala bani? 
                                                                                                      (Mmango, 1982:59) 
 
Ezi nyembezi zikaNonjoli azilutshintshanga tu kwaphela uluvo lukaNomazala ngaye, 
koko usuke uNomazala wambona uNonjoli njengomntu ongenakuze athenjwe nanini 
na. UNomazala uyaqonda ukuba ezi nyembezi zikaNonjoli zezobuqhetseba, mve xa 
esithi:     
 
UNomazala:  Thina asinakuqhathwa ngokulula kukudala nje sibona. 
 
                                                                                                        (Mmango,1982:59)                  
 
Iyenzeka kanti nento yokubopha abantu ngebande elinye, umntu omnye enze 
impazamo, ngoku bonke abantu abafana nalo mntu bavele bafaniswe naye 
bengakhange banikwe nethuba lokuba baziveze ukuba bangabantu abanjani. Oku 
kuvela kule ncwadi kaQangule ethi, ‘Amaza’,  kwintlanganiso yamaBhele:  
 
UMphurhu:  Ziyakwazi phofu ukulobola izifundiswa? 
 
UXolile:       Zinani? 
 
UMphurhu:  Yintoni owakha wayinikwa nguKhetshe? 
 
UQebeyi: Yitsho uphinde Bhele! Izifundiswa ngamakhozi arhiwula aduke.  
Uyakudibana nomntwana wakho selengamathambo! 
                                                                                                     (Qangule, 2008: 11) 
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Kucacile ukuba aba bantu akukho nto intle abayilindeleyo kubantu abafundileyo. Oku 
kuzalwa yindlela abababona ngayo abantu abafundileyo kule ndawo bahlala kuyo, 
ngoku wonke umntu ofundileyo abamjongelanga ntweni. Liyinene eli lithi, isizwe sifa 
ngomntu omnye. 
 
UVuyisile uzama ukubonisa abantakwabo ukuba bangabantu abanye, akukho 
mahluko phakathi kwabo, umahluko yimfundo kuphela. Wenza umzekelo 
ngamawele, uthi: 
 
UVuyisile:  Phendulani lo mbuzo maBhele. Ukuba udibana namawele akwenzise, 
ungakhetha liphi? 
 
USabatha:   Wachaze loo mawele akho. 
 
UVuyisile: Ngamaxhamxhamana amahle amabini. Elokuqala limnyama, linxibe 
mhlophe, elesibini likwamnyama, livathe ezibomvu.  
 
UQebeyi:  Khetha elesibini. 
 
UZola:  Wavume omabini, akushiyana ngokupheka! 
  
USabatha:  Khawusixelele ngemfusi. 
 
UVuyisile:  Sisitamtamshana esintsundu, iwagqwesile omabini amawele ngobuhle. 
Yona itsho ngezibomvu nezimhlophe. 
 
                                                                                                     (Qangule, 2008:12) 
 
UVuyisile ufuna ukutshintsha iingqondo zala madoda angafundanga, ufuna kuphele 
umsantsa okhoyo phakathi kwabo, bababone njengabantu abanye. Umahluko 
phakathi kwabo ngowokuba abanye bamkele impucuko yaseNtshona ngeli xesha 
abanye besabambelele kwinkolo yakwaNtu. Uthi esazama ukuguqula iingqondo 
zabo, suka uQebeya abethelele uluvo lokuba uMphurhu makangatshintshi iinkolo 
zakhe. 
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3.7.3  Ukuziphatha 
 
Ukuziphatha yindlela umntu enza ngayo izinto, isenokuba yindlela entle okanye 
embi. KwaXhosa amasiko nezithethe anika umkhombandlela wokwenziwa kwezinto. 
Le nto ibangela ukuba abantu bakwazi ukulindela indlela abantu amabenze ngayo 
izinto.  Kuthi xa  umntu athe wenza ngeyakhe indlela loo nto izale ukuthetha, 
unxunguphalo nokungonwabi. 
 
 Kule ncwadi  ithi, ‘Amaza’, uNamhla akuba ebhujelwe nguSidima, kulindeleke ukuba 
makalile, azile. UNodabephi uyayibonakalisa le nto: 
 
UNodabephi:  Into ebuhlungu yile. 
 
UNamhla:  Yile yantoni? 
 
UNodabephi:  Yile yokungabonakalisi neenyembezi ubhujelwe.  
 
                                                                                                       (Qangule, 2008:64) 
 
UNodabephi uzama ukuguqula indlela yokuziphatha kukaNamhla, ufuna ukuba 
makazile, abonakalise ubuhlungu bentliziyo. UNamhla akayifihli into yokuba akazi 
kukhalela into angayithandiyo, azenze ixoki. UNamhla wenza izinto ngendlela afuna 
ngayo, akakhathalelanga ukuba uluntu lulindele ntoni kuye. UBenoit noBenoit 
(2008:17)  bacaphula  uSnyder (1979)  xa esithi, abantu abafana noNamhla lo zi ‘low 
self-monitors’,  abantu abenza izinto ngohlobo abafuna ngalo,  abangahoyanga 
ukuba abanye abantu baza kuthini okanye baza kwenzani. Kunjalonje uyikhupha 
ngowakhe umlomo uNamhla into yokuba akazi kujika kwindlela aziphethe ngayo xa 
esithi:  
 
UNamhla:  Zingavuka iinkqwithela, zingawa izichotho, ingagquma imilambo, 
angadlokova amaza, konke, konke konke kobetha kudlule.  
 
                                                                                                    (Qangule, 2008:53) 
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Eyona njongo kaNodabephi ibikukutshintsha indlela yokuziphatha kukaNamhla. 
UNamhla akazimisele kuguquka, akakhathalele mntu, wenza ukuthanda kwakhe. 
 
Lukho nolunye udidi lwabantu, olu luhoye kakhulu into yokuba abanye abantu bathini 
ngokuziphatha kwabo. Bafuna ukuzenza bahle kangangokuba abonqeni 
ukutshintsha ukuziphatha kwabo ukuze bamkeleke kwabanye abantu. Aba bantu 
bakholelwa kakhulu kwizithethe kwaye kubo kubalulekile ukuzithobela. UNamhla 
uyambona uVathiswa ukuba ungomnye waba bantu bangothoba sikutyele. UNamhla 
uyamxelelisisa: 
 
UNamhla:  Hlala wena Nosiko  apha ezilalini, gqola mamela ingoma yenkqatho. 
 
UVathiswa:  Uyayithetha into. 
 
UNamhla:   Phulaphula Nosithethe, … 
                                                                                               (Qangule, 2008: 53-54) 
 
KuVathiswa  eyona nto ibalulekileyo kuye kukuthotyelwa kwesiko kwaye izimvo 
zomntu azimele kuba nanxaxheba ekuziphatheni kwakhe.  Abantu abangqondo 
zifana nezi zooVathiswa, uBenoit noBenoit  (2008:17)  bacaphula uSnyder  (1979) 
xa esithi, abantu abangoothoba sikutyele zi ’high self-monitors’. UNamhla umbiza 
Nosiko, Nosithethe, kuba ebona ukuba uwaxabise kakhulu amasiko nezithethe 
kangangokuba akasazicingeli. UVatiswa ngelokuncama ukutshintsha  ukuziphatha 
kukaNamhla umbiza ukuba ‘nguNkanishe’ (p54), umbona njengoncanyelweni, 
ekunzima ukumlungisa. Oku kungabikho lula ukutshintsha ukuziphatha kukaNamhla 
kungqinelana nengcingane kaDillard noMarshall (2003) ethi kunzima ukutshintsha 
ukuziphatha komntu. UNamhla akacengeki, le njongo kaVatiswa yokutshintsha 
ukuziphatha kukaNamhla ayiphumeleli. 
 
Ngamanye amaxesha iimeko ezingaphaya kwamandla ethu ziye zibangele ukuba 
abantu mabenze izinto ezichaseneyo nezimvo zabo. Oku kuyavela apha kula 
‘Amaza’ kaQangule, uLizo, unyana womfundisi, umithise uZodwa, intombi 
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yomfundisi. Lihlazo eli, uLizo uyanyanzelwa ukuba makatshate uZodwa ukuquma eli 
hlazo. ULizo uxelela uNamhla isizathu sokuba makabe utshate noZodwa. 
 
 
ULizo:  Yile ntwana yethu yokuqala, uXelisa. 
                                                                                                    (Qangule, 2008: 5) 
 
Kwakhona uLizo uxelela uSilumko isizathu sokutshata noZodwa. 
 
ULizo:  Andizange ndimthande kwakuqala, ndathi ndenza nje kanti  
             ndiza kubopheleleka.   
                              
                                                                                                         (Qangule,2008:48) 
 
ULizo ebengafuni ukutshata noZodwa, umtshatiswa yinto yokuba emithi, nokugcina 
isidima sabazali babo abangabefundisi.  Kukhe kwenzeke ukuba umntu enze into 
echaseneyo nezimvo zakhe, umzekelo ngowokuba ubani anqwenele ukuthenga 
imoto entsha kraca kodwa angakwazi ngenxa yokunqongophala kwemali, aphele 
ethenga imoto ekhe yasebenza.  Apha izimvo ziphazanyiswa kukungabikho kwemali, 
yimeko engaphaya kwamandla omntu. ULizo naye  uzibhaqa ekule meko. ULizo 
utshintshwa izimvo ziimeko ezingaphaya kwamandla akhe (Benoit noBenoit 
2008:18). 
 
3.8  IINDIDI ZOTSHINTSHO  (TYPES OF CHANGE) 
 
Imiyalezo ecengayo yakhelwe ukuyila, ukomeleza nokutshintsha izimvo okanye 
ukuziphatha komntu. UBenoit noBenoit (2008:10) baveza ukubaluleka kweendidi 
zolu tshintsho xa bexovula umbandela wolwimi olucengayo. 
 
3.8.1 Ukuqulunqa ulwazi olutsha (formation) 
 
Uyilo lwenzeka xa ubani eqala ukufumana ulwazi olutsha, isenokuba yinkolo entsha, 
uluvo okanye indlela yokuziphatha.  Ukufumaneka kolwazi olutsha luxhaphakile 
kulutsha kunakubantu abadala, kodwa nabo abantu abadala bakhe balufumane 
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ulwazi olutsha xa bezibona bekwiimeko abangazaziyo ezifana noqhawulo-mitshato 
okanye ukubhujelwa liqabane. 
 
Ku‘UDike noCikizwa’, uCikizwa ukhathazekile kukwendiselwa kwakhe kuMjongwa. 
Kufika uNonjoli amxelele ukuba umfundisi akanyanzeli mntu ukuba makatshate.  
Umfana okanye intombi inakho ukungasamkeli isifungo ngokuthi  ‘Andisayi 
kwenjenjalo’, akangekhe atshatise umfundisi. Lutsha olu lwazi kuCikizwa, 
luyamchwayitisa, ude athi: 
 
UCikizwa:  Asazi ke Sis’ Nonjoli, ukuba kunjalo andisayi kutshata noMjongwa. 
 
                                                                                                     (Mmango: 1982:15) 
 
Olu lwazi lutsha luza nesisombululo sengxaki kaCikizwa. Lo myalezo ube nefuthe 
kuCikizwa, uyonwaba emphefumlweni, atsho ayeke noko kuzigulisa. 
 
Kwakule ncwadi kaMmango ithi, ‘UDike noCikizwa’, uDike naye ufumene ulwazi 
olutsha kuNtsimbi ngendlela abanokuwuphepha ngayo lo mtshato kaCikizwa 
noMjongwa. UNtsimbi uthi uCikizwa makabhenele ekungazithathini izifungo 
zokumanywa nalowo angamthandiyo, ukuba wenjenjalo akasayi kutshatiswa. UDike 
ufumana ulwazi olutsha. 
 
UDike:  Tyhini! Unyanisile Mkhiwa.  Eli cebo lakho likhulu, liya kusikhulula 
emaxhaleni. Akwaba ebekho naye ngoku, azivele, akhululeke emaxhaleni.  
 
                                                                                                        (Mmango 1982:44) 
 
UDike wonwabile leli cebo likaNtsimbi, ubawela ukuba uCikizwa ebenokuzivela 
ukuze naye onwabe. Usebenzile lo myalezo ekunikeni uDike ulwazi olutsha. 
UCikizwa kwakunye noDike bafumana ulwazi olutsha oluza kuthi lubakhuphe 
kwingxaki abazifumana bekuyo. 
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3.8.2. Ukomeleza 
 
Ukomeleza kohluke mpela kuyilo, kuba apha umntu ulwazi sele enalo koko 
luyaqiniswa okanye luyongezwa okanye kwenziwa nzima ukuba olunye uluvo 
malumanyelwe  ngokutsho kukaBenoit noBenoit (2008:14). 
 
Kwincwadi kaQangule ethi, ‘Amaza’, kwintlanganiso yamaBhele, amaBhele 
ohlulelene kubini, akho la azibambe nkwa iinkolo nezithethe zakwaXhosa, ekho nala 
sele ethabathekile yimpucuko yaseNtshona.  Iimfundimani ziyazama ukutshintsha 
izimvo zaba bangamatyathangubo, koko azalele endle, awafuni nantoni na 
echaphazela amasiko.  Abengubo bayabona ukuba izifundiswa zingxamele ukuxuba 
isiNtu nempucuko yaseNtshona. UQebeyi noSabatha bayayibona le nto, kwaye 
abazimisele kuyeka ukuba abantu batshintshwe iingqondo ngamagqobhoka.  
Ingxoxo iyaqhuba: 
 
UQebeyi:  Sukuvuma Mphurhu bakukhethise unxazonke!  Xa uzoba ingonyama 
zoba yona.  Mus’ ukuyifakela iindlebe zenja zibe puni kanye njengezengonyama. 
Mus’ ukuyifaka umlomo wengcuka ube sisirhevu esingavalekiyo. Wolule umqolo 
ungafani nowehagu, umsila mawube ngowengonyama.  Mayingabi ngowenja-
ngonyama. 
 
 
USabatha:  Ningasithetha isifilifili senu, ningasithetha nje isityikityiki senu, 
ningasitolika nje isiwiliwili, linye jwi elam.  Akukho siko liza kuphanziswa 
ngamagqobhoka! 
                                                                                                       (Qangule, 2008: 12) 
 
UQebeyi noSabatha babethelela ingcamango asele enayo uMphurhu, le 
yokuhlonipha  izithethe namasiko. UQebeyi uyamcenga uMphurhu, uthi, “ Sukuvuma 
Mphurhu”, ufuna ukuba makahlale nolu luvo lokugcina izithethe namasiko. Uthi 
makangakhethi ‘uNxazonke’. Ufuna ukuqinisekisa ukuba akazixubi ezi nkcubeko, 
makahlale nale yakwaNtu kuphela. UQebeyi noSabatha basebenzisa ubugcisa 
obucalanye besicengo kuba kakade uMphurhu ebesele enoluvo olunye kunye nabo, 
eli lokukholelwa kwizinyanya. UHargie noDickson (2004:352) bathi, umyalezo 
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ocalanye ulungile xa uthetha nabantu abasele benoluvo olunye nolo lwesithethi.  
Kule ngxoxo kuqiniswa ukuthotyelwa nokuhlonitshwa kwamasiko. Kwakhona 
kubonakala  ukuba  uQebeyi, uMphurhu, noSabatha abazimisele ukohlukana 
nezimvo zabo. Oku kubangelwa yinto yokuba uMorris noMaisto (2005:578) bathi, 
akulula ukutshintsha izimvo zomntu ngakumbi ezabethelelwa ebuntwaneni  okanye 
ebutsheni bakhe umntu.  
 
3.8.3 Inguquko 
Inguquko kukutshintsha  ingqondo yomnye umntu ngokupheleleyo.  Umzekelo 
ukutshintsha isimo somntu kwindlela entle umse kwembi okanye isimo esibi sibe 
sihle.  
 
Kwincwadi kaMmango ethi, ‘UDike noCikizwa’,  uNonjoli uzama ngandlela zonke 
ukufumana uthando nomtshato kuMjongwa, uxelela uNonzuzo, umzala kaMjongwa 
ukuba uCikizwa uthi, uza kuhlumisa umzi kayise ngoMjongwa. Uza kutshata naye 
ngoLwesibini iya kuthi iphela iveki elandelayo abe sele etshate umntu amthandayo. 
Uthi uMjongwa makatshintshe iingqondo zakhe ngoCikizwa. UNonjoli uthumela 
uNonzuzo, umzala kaMjongwa, akayi ngokwakhe kuMjongwa. UTiti (2009:10) uthi, 
oku kungqinelana nengcamango kaDillard noMarshall (2003) ethi,  abantu 
bacengeka lula xa becengwa ngabantu ababaqhelileyo, izihlobo nezizalwana. 
Ukuqinisekisa ukuba ingqondo kaMjongwa iyatshintsha ngokupheleleyo ngoCikizwa, 
uNonzuzo uxelela uNongenile udadeboyise, ongunina kaMjongwa. Uthetha 
wenjenje: 
 
UNonzuzo:  Dadobawo, xolela ubuncethezi bam. 
 
UNongenile:  Unento ofun’ ukuyithetha? 
 
UNonzuzo:  Iimeko ezinzima azazi mahluko phakathi komdala nomncinane 
ngokokude omncinane angene emcimbini oshushu nonzima ngokwempukane 
ingena emafutheni ashushu. 
 
UNongenile: Ewe!  
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UNonzuzo:  Ngalo mzuzu ndimathidala ukuthetha nawe kodwa phantsi kwale meko 
kuyiyo kunyanzelekile ukuba mandithethe nawe. 
 
UNongenile:  Yid’ uthethe ndive. 
 
UNonzuzo:  Ndithe mandikuchazele khon’ukuze umvuse uMjongwa aziguqule 
iinjongo zakhe ngoCikizwa, ndaye ndiyathemba ukuba uya kukuva wena 
njengomzali. 
                                                                                              (Mmango,1982:34- 35) 
 
UNonzuzo intetho yakhe kuqala iyajikeleza. UNongenile uyamomba, ufuna ukuba 
makade athethe le nto afuna ukuyithetha, ude athi, “Thetha nje” (p34). Oku 
kujikeleza  kubangelwa yinto yokuba amaXhosa athanda intetho ejikelezayo okanye 
umntu uyakuba ngathi ukrwada okanye akanalusizi.  
 
Okwesibini, kwaXhosa umcimbi wobulawu awunguwo owabantwana, uNonzuzo uya 
kujongeka njengomntwana ongenasimilo, ogxuphuleka kwizinto zabantu abakhulu. 
Oku kuchasene nenkcubeko yakwaXhosa. 
 
Ekugqibeleni uNonzuzo ude acenge uNongenile ukuba makacenge uMjongwa 
aguqule izimvo zakhe ngoCikizwa. Umyalezo ucacile, nenjongo kaNonzuzo yokuba 
uMjongwa makohlukane noCikizwa uyibeke yacaca. 
 
Akacengeki uNongenile. Uyala ukutshintsha ingqondo kaMjongwa ngoCikizwa kuba 
uthi kakade le ndlu yakhiwe ngemvume yabo bengabazali. Zonke ezi zinto zithethwa 
nguNonzuzo ngoCikizwa, uNongenile uzibona zibubuvuvu. Akazimisele kuguqula 
zimvo zikaMjongwa ngoCikizwa. Apha kusebenza impembelelo yokhuseleko athi 
uDillard noMarshall (2003)  isebenza xa umntu enoluvo analo ngombandela othile, 
akawumameli kakuhle umyalezo, koko uwujonga ngeliso eligwenxa kuba efuna 
ukukhusela olo luvo  sele enalo. 
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UNonjoli ulindele ukubona uMjongwa engenamdla kuCikizwa emva kokuba 
ethumele uNonzuzo ukuba aguqule izimvo zikaMjongwa ngoCikizwa. Uthi 
akungabonakalisi mdla uMjongwa kuye naxa sele ezithethelele, uba nomsindo athi: 
 
UNonjoli: Oo! UMjongwa uphandliwe bubuhle bukaCikizwa. 
                                                                                                   (Mmango, 1982: 40) 
 
Eli xhala likaNonjoli lokuba uMjongwa uthe phithi ingqondo nguCikizwa kuba emhle, 
liyangqinelana nengcingane kaHargie noDickson (2004: 347) ethi, abantu abahle 
banomtsalane ongumangaliso, kwaye uluntu jikelele luyabathanda. UNonjoli ucinga 
ukuba uMjongwa  uthanda uCikizwa kuba emhle kunaye. Eyona nto ayifunayo 
uNonjoli kukutshintsha iinjongo zikaMjongwa ngoCikizwa, atshate yena. 
 
3.9 IZIZATHU EZIBANGELA UKUPHICOTHWA KWESICENGO 
 
Kubalulekile ukuba umcengi makazi eyona ndawo ajolise kuyo ngesicengo kuba oko 
kungaluncedo ekuphumezeni umyalezo ocengayo.  Abantu bachukunyiswa zizinto 
ezithile kumyalezo. USijadu (2010:16) ucaphula uChaiken nabanye (1989) xa 
besithi, umcengwa uqala ajonge ukunyaniseka komyalezo, ajonge  ubungqina 
obufumanekayo kwakunye nokucaca komyalezo. Abantu abavele nje basamkele 
isicengo ngokulula kuba abafuni ukwahlukana nendlela abaqhele ukwenza ngayo 
izinto. 
 
(i) Impembelelo yokhuseleko 
 
Kolu didi lwempembelelo umntu owamkela umyalezo uyawuphicotha ngenjongo 
zokuvalela okanye ukunqanda ukuba eso sicengo singakhe simtshintshe iinkolo 
neembono zakhe. 
 
Kule ncwadi kaMmango, uNonzuzo uthi uNongenile makacebise uMjongwa ukuba 
angatshati noCikizwa kuba uCikizwa eza kumbulala emva komtshato.  UNongenile 
uyala, uthi lo mtshato wasekwa ngabo bengabazali esaphila uyise kaMjongwa.  
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Uyasikhusela isigqibo sabo ngokubonakalisa ukungathembi lo mntu livela kuye 
icebo. Mve xa esithi: 
 
UNongenile:  Indlu yokwalamana ifana kanye nqwa nendlu yodaka ngokuba 
neentshaba.  Iintshaba zendlu yokwalamana ngabantu abathi ngenxa  yegwele 
lomona eliphuphuma ezibilinini zabo bazame ukuyichitha ngentlebendwane.  Lilonke 
ke ndithetha ukuthi loo mntu ebesithi uMjongwa uza kufa ebexoka. 
 
                                                                                                      (Mmango, 1982: 36) 
 
UNongenile uyawuphicotha lo myalezo kaNonzuzo ngenjongo zokuvalela ukuba esi 
sicengo singakhe simtshintshe iinkolo neembono zakhe kuba sele ezibophelele 
kubazali bakaCikizwa. UTiti (2009:15) ucaphula uDillard noMarshall (2003:484-5) xa 
besithi, le yimpembelelo yokhuseleko, uNongenile ukhusela izigqibo zakhe. Lo 
myalezo kaNonzuzo awuphumeleli ukutshintsha uluvo lukaNongenile. 
 
(ii) Impembelelo echanekileyo 
 
Abantu bachukunyiswa ziindawo ezithile kumyalezo, ezifana nokunyaniseka 
komyalezo, ubungqina kwakunye nokucaca komyalezo. 
 
 USilumko uphanda ityala lokufa kukaSidima. Uyayazi ukuba uLizo ufuna ukutshata 
uNamhla koko isiko lingumqobo kuthando lwabo. Ufika azenze igqirha, abaxelele 
ngokuthakathwa kwabo nguMaNdaba atsho aveze nobungqina boko. Mve uSilumko 
ehlasimla, ezenza igqirha esithi: 
 
USilumko:   Lufele lwenyoka yokuthakatha olu, ndimbukele kakuhle elombela emva 
kwale ndlu. Uthe nje ukuba athi tyishi esiya kwindlu ephakathi, ndabe 
sendiphoseleka, ndigrumba, ndifunana nale ngozi. 
 
UNamhla:  Naso isimanga! 
 
USilumko:  Yithi nalo isikizi! 
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ULizo:   Uphume ngezisongelo apha. 
 
UNamhla:  Iza kuthiwani into enje? 
 
USilumko:  UMaNdaba lixhwelekazi elaziwayo. Le nyoka ibophelela uNamhla 
komnye woonyana bakhe.  Akafuni tu ukuba nitshate. Uyanidungadunga.  Kudala 
nididiza akunjalo?  Oyena mntu woyikayo nguNamhla lo.  Ingaba ndiyaxoka? 
 
                                                                                              (Qangule, 2008: 58- 59) 
 
Ufele lwenyoka  bubungqina obuphathekayo uSilumko aze nabo bokuba bengade 
batshate nje babanjwe lolu fele.  ULizo uthabathekile bobu bungqina, naye uyavuma 
ukuba kudala esithi kuNamhla mabatshate, uyoyika. Kudala esithi mabazimele 
naleyo uyayoyika. 
 
ULizo:  Andibuthandabuzi ubunyaniso baloo nto, kudala ndisithi kuNamhla 
masitshate, uyoyika. 
 
                                                                                               (Qangule, 2008: 59-60) 
 
Obu bungqina bulufele lwenyoka bubangela ukuba makathembakale, bamkholelwe 
uSilumko. Uyabakhumbuza kwakhona ukuba uMaNdaba lixhwelekazi ngoko ke 
anganalo ufele lwenyoka njengomntu onyanga ngamayeza. 
 
Kwakhona obu bungqina bufike ngexesha kuba uNamhla akade azimele noLizo 
umphelo, baya eBhayi baphinde babuye. UDillard noMarshall (2003) bathi isicengo 
ukuze kuthiwe sinyanisekile kufuneka ubungqina bufike ngexesha. Kube njalo ke 
apha, uMaNdaba ugqiba kubaxelela ukuba uNamhla kufuneka engenwe nguDuma 
okanye uLunga,  olu fele ke ngoku  lumbophelela kulo mzi unezothe kuye. 
 
USilumko usebenzisa uphindaphindo nemibuzo buciko, kuba ezi zezinye zezikrweqe 
ezibalulekileyo ekwakhiweni komyalezo ocengayo. 
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USilumko:  Kudala nididiza akunjalo? Oyena mntu woyikayo nguNamhla lo.  Ingaba 
ndiyaxoka? 
                                                                                                      (Qangule, 2008: 59) 
 
USilumko: Nantso ke! Ningenwe sesi sikhumba. Asilofele olu, asiyonwebu le, 
sisikhumba.   
                                                                                                      ( Qangule, 2008:60) 
 
UNamhla uthabathekile ngamazwi kaSilumko. Uyalukuhleka kunjalonje uzichaza 
ngokwakhe, ufuna nokumhlawula uSilumko. 
 
ULizo:  Umsebenzi omhle uyahlawulelwa. 
 
UNamhla:  (Empampatha idyasi yakhe efuna imali) 
                  Khona ungatshongo Qwathi. 
 
USilumko:  (Esemnyango) 
                   Mna ndibulelwa emva komsebenzi. 
 
 
 
UNamhla:  Ubuxoki ndingabukholelwa nje, le ibithethwa apha ndiyayivuma. 
 
                                                                                                    ( Qangule, 2008: 60) 
 
USilumko uwakhe kakuhle umyalezo wakhe, uchaphazela kanye ezi ngxaki banazo 
uLizo noNamhla. UBenoit noBenoit (2008:9) bathi, xa ucenga kufuneka uchaphazele 
iingxaki zomcengwa, ungathethi nto ngezakho iinjongo. USilumko uthi njengokuba 
bengade batshate nje, babanjwe lufele lwenyoka. Xa bephicotha esi sicengo 
bafumanisa ukuba uSilumko uthetha inyaniso yokuba abade batshate, babaleka 
baphelele eBhayi, baphinde babuye ngoko ke yinyaniso into yokuba babanjwe lufele 
lwenyoka. Ubungqina bofele nabo bukho. Obu bungqina bulufele lwenyoka 
bubangela ukuba mabamkholelwe uSilumko, basamkele isicengo. UDillard 
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noMarshall (2003) bathi abantu bayakholelwa zizizathu eziqhathayo kodwa 
ezibonakalisa ingqiqo. 
 
(iii) Impembelelo yokuthabatheka msinya: 
 
Umcengwa  wamkela umyalezo enenjongo enye kuphela eyile yokwamkelwa luluntu.  
Abantu abaninzi bayayenza le nto ukutsala amehlo abantu.  UMjongwa uza kutshata 
noCikizwa engamthandi.  Utsho ngokwakhe kumfundisi ecaweni ukuba akathandi 
mntu, utshatela ukwanelisa abazali bakhe. 
 
UMjongwa:  Apha mfundisi size ngemvano nangemvumelwano yabazali bethu. 
 
                                                                                                    (Mmango,1982: 71) 
 
Aba bantwana batshata kuba befuna ukukholisa abazali ingengakuba bona 
bayathandana.  Kwalapha uNomazala, ongudadobawo kaCikizwa ungxolisa 
uCikizwa emva komtshato kuba engazamkelanga izifungo ecaweni. 
 
UNomazala:  Yhu tana! Yintoni le imbi kangaka uyenzileyo Cikizwa? Ulihlazela ntoni 
igama lakwaNtando phakathi kwabangaka abantu ecaweni? 
                                                                                                      (Mmango, 1982: 81) 
 
Le mibuzo kaNomazala yalatha ukuba abantu bayazenza izinto ezingangqinelaniyo 
nezimvo zabo kuba bengafuni ukuphoxisa ngegama lakowabo, befuna  
nokwamkeleka kuluntu. Oku kungqinelana nengcingane kaMorris noMaisto 
(2005:582) ethi, xa abantu abaninzi beyenza into, wonke umntu kulindeleke ukuba 
naye makenze njengoko abanye besenza.  Ngamanye amaxesha abantu sukuba 
besoyika ukungathobeli izithethe,  nokuqumbisa izinyanya, njengakule ncwadi 
kaQangule ithi, ‘Amaza’: 
 
USixhaxha:  Uze uthi uyikhabela kude le nto, ube usazi ukuba waphula isiko, 
ungcungcuthekisa iminyanya, udubaduba uxolo lwabasishiyayo. 
 
                                                                                                     (Qangule, 2008: 70) 
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NgokwakuSixhaxha uNamhla umele ukuthobela isiko njengoko ziza kuqumba 
izinyanya akulityeshela. UNamhla akasamkeli isicengo, wenza oko kukholisa 
umphefumlo wakhe. 
 
UGosa ecaweni ucenga uCikizwa ukuba makathobele umthetho wabazali ukuze 
afumane ukonwaba. 
 
UGosa:  Mntwan’ am, beka uyihlo nonyoko ngokuthanda ezo zinto bazithandayo 
nangokuthiya ezo zinto bazithiyileyo; ukuba wenjenjalo ulonwabo luya kuba lolwakho 
bonke ubomi bakho. 
                                                                                                     (Mmango, 1982: 70) 
 
UGosa ude acaphule nakwizibhalo ezingcwele ukutshintsha ingqondo kaCikizwa. 
UCikizwa akazimisele ukutshintsha izimvo zakhe. Uyala ukwamkela izifungo, esi 
sicengo asibanga nafuthe kuye. 
 
3.10 UKUPHICOTHWA NZULU  KOMYALEZO (DEPTH PROCESSING) 
 
Ngokutsho kukaBaron (2006: 149), zimbini iindlela zokusombulula iqhina, yindlela 
emisiweyo (systematic mode) kwakunye nohlobo lokusebenzisa amava (heurisitic 
mode). Xa abantu bengenalwazi oluninzi ngesihloko, bengenalo nexesha elininzi 
lokucinga baye basebenzise le nkqubo yokusebenzisa amava. 
 
UQangule, ku ‘Amaza’ uyiveza le ngcamango kaBaron (2006) yokusebenzisa amava 
xa uSilumko efika eSwazini kuSidima noZodwa azenze igqirha.  USilumko ubaxelele 
ukuba basanda kubhujelwa sisizalwane, kwaye kufuneka baye kubeka ilitye 
kungenjalo ilishwa liza kubembatha. UZodwa ungqina ukungonwabi kwabo, mve 
uSilumko exelela uMaLimakhwe okuthethwe nguZodwa.  
 
USilumko:  UZodwa uthethe ngesiporho esingabalalisiyo. Yabe seyingqina nendoda 
inxubile. 
 
                                                                                                    (Qangule: 2008: 45) 
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UZodwa noSidima baphazamisekile kukufa kukaDuma, bazimele apha eSwazini, 
kuba besoyika umbulali abangamaziyo. Bayawamkela umyalezo kaSilumko, 
bengakhange bawuphicothe, abanabo nobungqina bale nto ithethwa nguSilumko. 
UBaron (2006) uthi xa umntu ingqondo yokucazulula ulwazi lomyalelo ocengayo 
lunqongophele, abantu babhenela kulwazi abanalo (heuristic mode of thought). 
USidima noZodwa abawugocagoci umyalezo, abanabo nobungqina bale nto 
ithethwa nguSilumko. Bazimisele ukuya kubeka ilitye ngosuku lecawa yamangcwaba 
njengoko bexelelwe. 
 
 Ayikho ezilalini icawa yamangcwaba kodwa ngenxa yokuba uSilumko eligqirha, 
uSidima noZodwa  bathatha ukuba yonke into ayithethayo yinyani. USidima 
noZodwa abacinganga nzulu ngentetho kaSilumko, basuke bayamkela. Abakhange 
bawugocagoce umyalezo bathathe ukuba uluvo lwegqirha luthembakele. Bathathe 
izigqibo besebenzisa le nkqubo athi uBaron (2006:149) luhlobo lokusebenzisa 
amava (heuristic mode).  Kwakhona oku kuveza ukuba abantu bathabatheka lula xa 
bephazamisekile kunaxa bengaphazamisekanga. 
 
3.11    ULWAZI OLUNZULU NGABAPHULAPHULI  
 
Kubalulekile ukuba umcengi makazi ngohlobo lwabantu abacengayo. Olu lwazi 
lunceda ekuthelekeleleni uhlobo lwempendulo umcengi anokulilindela kumcengwa. 
Umcengi makathathele ingqalelo ezi ngongoma zintathu: (i) ulwazi ngenkcubeko 
yesizwe (ii)  ulwazi ngemo-ntlalo (iii) ulwazi ngengcinga engaphambili, kuba 
zinefuthe olungumangaliso kwindlela abantu abacinga ngayo, kwiinkolo nendlela 
abaziphethe ngayo. 
 
(i)  Ulwazi ngenkcubeko yesizwe 
 
KwaXhosa indima yokukhulisa nokuqeqesha umntwana yeyomntu wonke welo 
khaya.  Yiyo loo nto kuthi kwakubakho ingxaki abantu bonke bekhaya babizelwe 
entlanganisweni kusonjululwe inkohla  leyo. 
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Kule ncwadi kaQangule ithi, ‘Amaza’,   uDanile uthe akuxakana noNamhla, wabiza 
intlanganiso yesiBhele, kwashukuxwa esi similo sibi salo mntwana. UDanile 
uyawandlala umcimbi: 
 
UDanile:  Ndithi mandinazise maBhele ukuba ndifike ingqeqe kaVaxa ijoja uNamhla 
xa bendivela kuzonwabela etywaleni. 
                                                                                                          (Qangule: 2008:9) 
 
Into ebangela ukuba uDanile abize sonke isiBhele yinto yokuba inkcubeko 
yamaXhosa ibethelela ubunye, abantu bancedisane, basebenzisane, kwaye 
impumelelo yomnye umntu ibekelwe phambili ngumntu wonke. Kwakhona 
ngokwenkcubeko yakwaNtu, uLizo onomfazi akamele ukungena entangeni 
kaNamhla owendayo. ULizo ulityeshele isiko nesithethe. Oku kutyeshela kukaLizo eli 
siko, kungqina ingcamango kaDillard  noMarshall (2003) ethi, nangona lubalulekile 
ulwazi ngenkcubeko yabantu kodwa loo nto ayithethi ukuba bonke abantu bacinga 
ngokufanayo. Abanye abantu bayawatyeshela amasiko nezithethe, njengoLizo lo. 
 
Le ntetho kaDanile  ivusa umnyele kwisiBhele. UDanile uwachonge kakuhle 
amagama achaza imeko afike kukuyo emzini wakhe. Uthi ufike ‘ingqeqe kaVaxa ijoja 
uNamhla’ (p9).  UMphurhu, uQebeyi, noSabatha babona ukuba uLizo wenze inyala 
ngokuhambela uNamhla, uDanile ukwazile ukubenza ukuba bahambelane nezimvo 
zakhe ngelixa uZola, uKhulile noXolile bengaboni nto ityhulu kule nto yenziwe 
nguLizo. Kwa impendulo kaMphurhu yalatha ukuba akasaboni mntu kuLizo. 
 
Mphurhu:  Ngubani igama laloo mbundane? 
                                                                                                          (Qangule: 2008:9) 
 
Le mpendulo ibonisa ukuba uMphurhu sele embona uLizo njengesinambuzane 
esincinci, esinobungozi bokutya nokubulala iingcambu zezityalo, ziphele zisifa 
izityalo zigqitywa yinto engabonwayo. Le ntetho kaMphurhu ihluba into yokuba uLizo 
ugqiba imizi yamanye amadoda. 
 
Emva kokuba ebhubhile uSidima, ooCirha namaBhele bahlangene, baqulanqa 
umbandela wokuba uNamhla makangenwe nguLunga, imfusi, kuba uDuma 
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etshiphile. Uthi akutshijila uNamhla, baqonde ukuba bomelwe ngumqa ephinini, 
babhenela kwizinyanya, kwangxengxezwa  kuzo ukuze kulunge izinto. 
 
UNgxelelo:  Xa kunje masitarhuzise. (Ujika abhekise kuMaNdaba.) 
                    Mfazi khawukhame emphandeni. 
 
UPhathumzi:  Ngxe! Boobawomkhulu, singxengxeza kuni nina baphantsi. (Unika 
uNgxelelo ibhekile.  UNgxelelo uya ngasemnyango abuthi quba, kuwa intwana 
yamakhatshu.) 
 
UNgxelelo:  Kwakumana kubanjalo nangaphambili, makube njalo ke nangoku.  
Ndithetha nani nina bakwaCirha, bakwaNcibane, sicela kuni nina 
bakwaMhlantl’endlovu, sizithoba kuni nina bakwaNtswentswe, 
bakwaButsolobentonga, singxengxeza kuni nina bakwaMhlomla-lidala-linempondo; 
sinyembezana, siyatarhuzisa kuni nina bakwaNyembezana. 
 
                                                                                               (Qangule, 2008: 84-85) 
 
Yonke le nquleqhu yokunqula kwizinyanya bayenza kuba benethemba lokuba 
uNamhla uza kucengeka, avume ukwendela kuDuma okanye uLunga. Yinto 
eqhelekileyo kwaXhosa  into yokubhenela kwizinyanya xa izinto zingahambi 
ngendlela. Kuye kungxengxezwe, kucengwe, kucelwe ukuboniswa indlela 
nokufumana ukhuseleko kwabangasekhoyo.  Afe namthanyana amaCirha, kuba 
uNamhla akacengekanga. 
 
(ii) Ulwazi ngemo-ntlalo 
 
Ulwazi ngemo-ntlalo lunceda ekwazini inkqubo yendawo elenzeke kuyo ibali, ixesha 
eliqhubeke ngalo, izinxibo, zithini iinkolo neenkolelo ezilandelwa ngabantu balapho.  
 
Imo-ntlalo ikwahlula abantu babekwe ngokwezintlu, bahlulwa ngokwesini, iminyaka, 
uhlanga nangomgangatho wemfundo. UQangule uveza into yokuba abantu 
bayohlulwa ngokobuhlanga, yiva uSilumko eSwazini, ecenga uSidima noZodwa 
ukuba mabaye emangcwabeni.  
117 
 
 
USilumko:  Ndibaxelele ukuba bangamaXhosa. 
                                                                                                     (Qangule, 2008: 45) 
 
USilumko uvuselela ubuhlanga, uchukumisa uvakalelo, uSidima noZodwa bamele 
ukulandela inkcubeko yabo njengamaXhosa. USidima noZodwa bayasamkela 
isicengo sikaSilumko sokuya emangcwabeni. 
 
USijadu (2010:12) uthi, ingcingane kaDillard noMarshall (2003:487) ithi, kulula 
ukuzazi iinkolo nezimvo zomntu xa umazi ukuba ukweliphi iqela, ufundile okanye 
akafundanga, ukholelwa kuThixo okanye kwizinyanya. USilumko akafumenanga 
bunzima ukucenga uSidima noZodwa kuba ezazi  iinkolo zabo. 
 
(iii) Ulwazi ngengcingane engaphambili 
Ulwazi ngengcingane engaphambili lunceda ekuqondeni ukuba ingqondo yomntu 
isebenza njani, nokwazi ukuthelekelela ukuba isicengo siza kwamkeleka njani. 
Lukwanika ulwazi ngezinto abazithandayo nabangazithandiyo, banyabile okanye 
bandwebile njalo-njalo. 
 
Kwincwadi kaQangule ethi, ‘Amaza’, uSilumko umemela uLizo kwisidlo endlini 
yakhe. Uyamazi ukuba yindlamanzi, uqinisekisa ukuba utywala bukhona 
ngokwaneleyo.  Uyamazi kananjalo ukuba uyawuthanda umculo. USilumko ubuza 
kuMalimakhwe, umkakhe ukuba ummemile na uLizo.  Incoko iyaqhuba:  
 
USilumko:  Bukhona utywala? 
 
UMalimakhwe:  Ungaxhali Tshawe. 
 
USilumko:  Utywala sisitshixo sokukhulula zonke iingcango. 
 
UMaLimakhwe:  Ndiza kumhlaba ibhiye, ndimgqebhe ngebhulanti, ndimqushe 
ngewayini. 
                                                                                                     (Qangule, 2008:46) 
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UMaLimakhwe ubekele uLizo iindidi ezintathu ezahlukeneyo zotywala, into exela 
ukuba uyamazi kakuhle ukuba uLizo yindlamanzi. USilumko uthembe ukuba uLizo 
uya kuthetha yonke into xa enxilile, kufezeke eyona njongo yakhe, injongo 
yokufumana umbulali kaSidima.  Le njongo kaSilumko ifuna intsebenziswano kaLizo 
ukuze ifezeke. UWilson (2004)  uthi, ezi njongo zifuna intsebenziswano, zifezekiseka 
ngokuthetha, ngokusebenza nabantu nangokusebenzisa ingqondo, hayi ngezigalo. 
USilumko ubonisa ububele, uyamncokolisa uLizo, umbuza kakuhle ngomntu odubule 
uSidima.  
 
Kwalapha kule ncwadi, uQebeyi uthi,  makabolekwe uNamhla emzini wakhe, 
asilelwe utywala, kuxhelwe ibhokhwe  yecamagu, makenzelwe into, akhutshwe 
ngentlombe, enzelwe isihikahika ukuze ixole iminyanya.  Yiva impendulo kaZola: 
 
UZola:  Kumhla zingatsha zonke iilwandle. 
 
USixhaxha:  Mhla kwathini? 
 
UXolile:  Mhla wayivuma uNamhla into enjalo. 
                                                                                                     (Qangule, 2008: 74) 
 
Le ntetho kaZola yalatha ukuba uyamazi uNamhla, wazi nezinto angasoze azenze 
nakholelwa kuzo.  Lonke olu lwazi lunceda ukuba siqikelele indlela angaphendula 
ngayo umntu xa umcenga. 
 
Kwincwadi kaMmango, xa uNonjoli ecenga uNonzuzo ukuba atshintshe ingqondo 
kaMjongwa ngoCikizwa, uNonzuzo akafuni nokuziduba uthi: 
 
UNonzuzo:  Hayi, akazi kwanto leyo kuthiwa luthando. 
                    Xa uthetha ngothando kuMjongwa uthetha isiLatini 
                    angakhathalele kusazi. 
 
UNonjoli:     Aha!  Ufihl’ intloko nje lowa mfana… 
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UNonzuzo:  Uza kufa ke kuba inyengane ithambile kunaye, kodwa  
                    ndokhe ndizame. 
 
                                                                                                      (Mmango,1982:30) 
 
UNonzuzo uyamazi uMjongwa ukuba akazi nto ngezothando nokuba 
akalukhathalelanga. Uyamazi kananjalo ukuba uneenkani, akazi kucengeka. Le 
ngxoxo ifezekisa le ngcingane kaDillard noMarshall (2003) ethi kubalulekile ukuba 
umazi umntu phambi kokuba umcenge, wazi izinto azaziyo, azikhathaleleyo 
nanomdla kuzo. 
 
3.12  ULWAZI NOKUTHEMBEKA KWESITHETHI 
 
UBenoit noBenoit (2008:33) bathi, ulwazi nokuthembeka kwesithethi lunefuthe 
kwindlela umcengwa acinga nasamkela ngayo isicengo. Le nto siyibona kwincwadi 
kaQangule ethi, ‘Amaza’  xa amaBhele ebambe intlanganiso. Uthi esaqala ukuvula 
umlomo uSabatha, uNamhla amxelele iindaba zakhe: 
 
USabatha:  Namhla mnta… 
 
UNamhla:  Wena, tat’ omncinci akunaye nomfazi. Uhamba usaneka 
                   izabatha nje! Ulifuzile kunjalonje igama lakho! 
 
UNamhla umbona uSabatha njengomntu ongamele kuthetha apha kule ntlanganiso 
kuba engenamfazi, engazi  nto ngento enxulumene nomtshato.  Oku kungafuni 
kumanyelwa kukaSabatha nguNamhla kungqina ingcingane kaBenoit noBenoit 
(2008: 32) ethi, abantu abangenalwazi bajongelwa  phantsi, abantu bangawuthembi 
nomyalezo wabo. Kwakhona uNamhla umbona uSabatha njengomntu oziphethe 
kakubi. Olu dumo lukaSabatha luyasichaphazela isicengo. UBenoit noBenoit 
(2008:33) bathi, oku kukungathembeki okuvela ngaphandle (extrinsic) kuba 
akuchaphazeli sicengo, ludumo uSabatha aze nalo engekathethi nokuthethi. 
UNamhla sele enoluvo analo ngoSabatha. UDe Wet (1991:4) uthi, uyise 
wengcingane yolwimi olucengayo,  uAristotle uthi, kubalulekile ukuba umcengi 
makathembakale, akholeleke eluntwini, abe nesiphiwo sengqondo ukuze isicengo 
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samkeleke. UNamhla ubona uSabatha engenguwo umzekelo omhle, ngoko ke 
akanakucengwa nguye. UBorg (2004:3) uyahambisana nalo mcamango kuba uthi, 
ukukholeleka kwesithethi kuxhomekeke ekunyanisekeni kwaso. Olunye udidi 
lokuthembeka lolu uWood (2009:366) athi, yi ‘terminal credibility’ ezalwa ludumo 
lomcengi aze enalo luze ludibane nokubalasela komyalezo womcengi. UMmango 
ulubonakalisa olu dumo ngexesha kubulewe uDike. UNtsimbi, umphandi wetyala 
uthetha noMndedo. Incoko iyaqhuba: 
 
UNtsimbi:  Maxa sisengxakini kufuneka siphengulule zonke iimfihlakalo, sizame … 
 
UMdendo:  Ndiyawuthakazelela lo mcamango wakho Mkhiwa, ngakumbi xa uvela 
kuwe mntu womthetho. 
                                                                                                       (Mmango, 1982:55) 
 
Le ncoko ibonakalisa ukuba uMdendo uthabathekile yintetho nendlela asebenza 
ngayo uNtsimbi. Yiva uMdendo: 
 
UMdendo:  Kutsho kwathi thaa kum ngoku. Nolu tyelelo ndiyalukhumbula ngoku… 
 
                                                                                                       (Mmango, 1982:57) 
 
3.13  ULWAZI NGEXESHA LOKUCENGA (SYNCHROGRAPHIC INFORMATION) 
 
Umntu kufuneka akhangele ixesha elifanelekileyo lokucenga. Kwakhona  
kubalulekile ukuqinisekisa ukuba ubani unexesha elaneleyo lokugqithisa umyalezo 
kwaye nabaphulaphuli banalo ixesha lokumamela nelokuzikisisa ukucinga. 
 
Kule ncwadi kaQangule ethi, ‘Amaza’, uSilumko xa ephanda ityala lokufa 
kukaSidima, unxinxa uLizo ngotywala kuqala, xa eqala ukumbuza imibuzo uLizo sele 
soyisakala. USilumko uyaziqonda ukuba wenze impazamo, uxelela uMaLimakhwe. 
 
USilumko:  Ndiqhitele MaLimakhwe ndiqale selesoyisakala. 
 
                                                                                                    (Qangule, 2008: 51) 
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 USilumko akafumenanga xesha laneleyo lokuncina uLizo, uLizo sele enxilile. ULizo 
naye akakhange afumane thuba lakumamelisisa nokuzikisa ukucinga. Ingqondo 
yakhe sele iphazamisekile butywala. UBenoit noBenoit (2008) bathi, iziyobisi, 
ukudinwa, utywala nokuphazamiseka kubangela ukuba umntu angakwazi ukucinga 
kakuhle, kwenzeke loo nto nalapha kuLizo, utywala sele butsholoza engqondweni 
yakhe. 
 
Ku‘UDike noCikizwa’, uNonjoli ubona uMjongwa evenkileni yaseMhlabamnyama.  
UNonjoli ubona ilixesha elifanelekileyo lokucenga uMjongwa. 
 
UNonjoli:  Hee-eke! Nali ithuba lam. 
                Namhlanje ndiza kumosela uMjongwa…  
                                                                                                    (Mmango, 1982:37) 
 
UNonjoli umbizela ecaleni uMjongwa, ukuqinisekisa ukuba akaphazanyiswa mntu xa 
emcenga kwaye noMjongwa uza kufumana ithuba lokwetyisa umyalezo wakhe. 
Akapheleli ekuthetheni qha uNonjoli, uyasondela kuMjongwa, uyamwola, 
uyamphuza (p39-40). Oku kuyangqinelana nengcingane kaDe Wet (1991: 48-49) 
ethi, abantu xa becenga bayasondela kumcengwa, abanye bade basebenzise 
ukuphathaphatha. Ukuphathaphathana kuyasebenza kakhulu xa kucengana abantu 
abathandanayo. UMjongwa akacengeki, uyazisombulula kuNonjoli, akasamkeli 
isicelo sikaNonjoli. 
 
3.14    IIMPAWU NAMALUNGU EMIYALEZO ECENGAYO   
 
Ukucaca, ukulawula nokuxoxa zezona zithako zibalulekileyo zesicengo. Ukucaca 
kwentetho kungabangela ukuba isithethi sivakale sinyanisekile, kwaye konga 
nexesha. Kwakhona ukunika izizathu xa ucenga kubangela ukuba intetho ibonakale 
njengecebisayo, hayi ukugxuphuleka. 
 
Kwincwadi kaQangule, ooCirha banentlanganiso, uSilumko ubaxelela esona sizathu 
esibangela umbhodamo emzini wabo.  Bayayamkela ngokulula intetho kaSilumko, 
bayayithobela kunjalonje bafuna ukwenza njengoko esitsho kwangobo busuku. 
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USilumko:  Kufuneka nithethe nomfi uSidima, nguye obangela lo  
                   mba; umoya wakhe usalwa noMamBhele kuba                                                                
                    bohlukana kakubi xa ndisiva. 
                                                                                             (Qangule, 2008:86-87) 
 
Umyalezo kaSilumko ucacile kwaye unika nesizathu sengxushungxushu ekhoyo, 
uthi ‘kukungonwabi komoya kaSidima’.  Oku kungqinelana nengcingane kaDillard 
noMarshall (2003) ethi, ukuze umyalezo ukholeleke kufuneka kunikwe izizathu. UTiti 
(2009:20) uthi, intetho ecacileyo yamkeleka lula kwaye nesithethi sivakala 
sinyanisekile. USilumko unika nesisombululo sengxaki, uthi kufuneka bathethe nomfi 
uSidima, nguye obangela lo mbodamo.  Apha kwenzeka into athi uDillard noMarshall 
(2003) kukulawula. Ukulawula kubonakala xa lowo ucengayo aye athotyelwe 
ngumcengi ngaphandle kwengxoxo. Uluvo lukaSilumko lwamkelekile, bayavuma 
ukuya emangcwabeni ngaphandle kwengxoxo. 
 
Obunye ubuchule obusetyenziswe nguSilumko bobokuyiqukumbela intetho yakhe. 
USilumko uyabaxelela uLizo noNamhla eyona nto ekufuneka  beyenzile. Oku 
kungqinelana nengcingane kaStiff noMongeau (2004:143)  becaphula uD.J. O’Keefe 
(1998) xa esithi, umcengi makayiqukumbele intetho angayishiyi ijinga. 
 
USilumko:  Qokelelani onke amaCirha niye nawo emangcwabeni ngobusuku. 
 
UMaNdaba:  Ukuze? 
 
USilumko:  Kufuneka nithethe nomfi uSidima nguye … 
 
UVatiswa:  Kanti injalo loo nto. 
 
USilumko:  Thatha nanku umgubo, uze uthi wakugqiba ukubeka igazi ngesikotile, 
usarhaze wona wandule ukuthetha amazwi akho. 
 
                                                                                               (Qangule 2008:87-88) 
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Ukunika isiqukumbelo kubangela ukuba umcengwa angazigqibezeleli ngokwakhe 
intetho. AmaCirha enza njengoko eyalelwe kuba uSilumko ubaxelele eyona nto 
ekufuneka beyenzile. USilumko ukwazile ukutshintsha izimvo zabantu 
basemaCirheni, nabo babona ukuba ingxushungxushu ekhoyo ibangelwa 
kukungonwabi komphefumlo kaSidima kangangokuba onke amaCirha aya 
emangcwabeni ngomhla obekiweyo nangexesha elimisiweyo. UWood (2009:362) 
uyahambisana nale ngcamango kaO’Keefe (1998) yokuqukunjelwa kwentetho. 
 
3.15  ULWAKHIWO LOMYALEZO OCALANYE  
 
 ISIMO SENGQONDO 
Isimo sengqondo siyayichaphazela indlela ezamkeleka ngayo izicengo. Umntu 
owonwabileyo uzamkela lula izicengo kunalowo ungonwabanga.  Le ngcingane 
kaDillard noMarshall (2003) icatshulwe nguTiti (2009:31) siyibona kakuhle kule 
ncwadi kaQangule, xa uLizo esithi kuNamhla mabagcagce, uNamhla ubonisa 
ukuqiqa uthi: 
 
UNamhla:  Sime kunxweme lomlambo obunzulu singabaziyo, kungcono 
singangxami siziphose hleze soyele, sife. 
                                                                                                          (Qangule, 2008:6) 
 
UNamhla uyabuqonda ubungozi angangena kubo ngokusuka azimele noLizo. 
Akafuni kuthatha izigqibo ngokungxama, umgangatho wakhe wokulumkela 
uphezulu. Akasamkeli isicengo sikaLizo sokuzimela. Esinye isizathu sokungamkeleki 
kwesi sicengo sikaLizo yinto yokuba uNamhla ubethwa ziinqobo 
ezisemgangathweni. Uyafuna ukwendela kuLizo, uyawuphicotha kakuhle umyalezo 
ocengayo kuba umchaphazela ngqo, uchaphazela iinqobo ezisemgangathweni 
zikaNamhla. Oku kubandakanyeka kukaNamhla kulo myalezo yi ‘value relevant 
involvement’ kaStiff noMongeau (2003:181). UNamhla ujonge ukungatshintshi 
ubunguye. 
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 UKUVUSELELA ULOYIKO 
Kwezi ncwadi zombini, ‘Amaza’ kwakunye no ‘UDike noCikizwa’, abantwana 
abangamantombazana banyanzelwa ngamadoda abangawafuniyo ukuba 
mabatshate nawo. Bathi bakwala, baxelelwe ngezinto ezimbi eziza kubehlela.  
 
USando uthembisa uCikizwa ngokumhlamba.    
                                                                                                 (Mmango, 1982:72) 
 
KuNamhla kuthiwa izinyanya ziza kuthumela ukufa, umzi wonke umbatshile.   
 
                                                                                                      (Qangule,2008:63) 
 
Nangona injongo ikukuvuselela uloyiko nokuthotyelwa kwesithethe, kodwa azijiki 
izimvo zikaCikizwa noNamhla. USijadu (2010:21) uchonga amazwi kaDillard (1994) 
athi, ukoyikisa kusenokuba nefuthe okanye kungabi nalo. UNamhla noCikizwa 
abenzi nto ngezi zoyikiso, apha kusebenza i ‘fear control,’ echazwa nguBenoit 
noBenoit (2008:105) xa becaphula kuO’Keef (2002).  Oku kuthetha  ukuthoba 
ukoyika,  umntu  engathabathanga manyathelo. Yiva uNamhla xa elungele nayo 
nayiphi na into enokumehlela ngenxa yokungathobeli isithethe: 
 
UNamhla:  Kudala liyisabile ebafazini eli siko! Lidibene nethambo apha kum, liza 
kusinya. 
                                                                                                        (Qangule 2008:86) 
 
Esi soyikiso asenzanga nguqu kuNamhla, akayoyiki le ngozi kuthiwa iza kwehlela 
umzi wonke.  
 
Ngamanye amaxesha abantu bayala ukuthobela isithethe kuba bengafuni 
ukwahlukana nenkululeko yabo ngokuthi benze kanye into echaseneyo nale kuthiwa 
mabayenze. UQangule uyiveze le ngcingane xa  uNamhla  kufuneka engenwe 
nguDuma okanye uLunga emva kokubhubha kukaSidima. UNamhla akakwazi 
kuyinyamezela le nto kuba kakade ebenyanzelwe kwangoSidima. Umithiswa 
nguLizo xa kanye kushukuxwa lo mbandela wokungenwa kwakhe. Ilizwe lixubayele, 
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kuye oku kumitha kwakhe libhongo neqhayiya, yindlela eya enkululekweni. Uthi xa 
ethetha nonina, uMadlamini: 
 
UNamhla:  Lo mntwana sisithintelo seenjongo ezimbi, likhonco lam 
                  noLizo, ngumchancatho wenkululeko.    
 
                                                                                                   (Qangule, 2008:62) 
 
Ngokumitha umntwana kaLizo kuza kubangela ukuba angangenwa nguDuma 
okanye uLunga, atsho atshate noLizo. Ezi zoyikiso azisebenzi kuNamhla, uxolele 
nantoni na, ufuna ukutshata noLizo. 
 
UNamhla ebengafuni kwa ukwendela kuSidima kwakuqala, uvume kuba ebethobele 
isithethe. Ngoku amaBhele enyuka nengalo, afuna ukuba makangenwe. Le nkqubo 
yokonyuka nengalo uStiff noMongeau (2008:246) bathi, yenzeka xa ubani ecela 
uncedo oluncinci, kuze kulandele isibongozo esikhudlwana kuneso sokuqala.  UStiff 
noMongeau (2008:246) bathi, ukuvuma isicelo sokuqala kubangela ukuba kube 
nzima ukwala esilandelayo.  Akunjalo kodwa apha kuNamhla. Uxolele ukujinga iliso, 
wonele kukuthobela izithethe namasiko.  UNamhla ukhupha imbilini yakhe. 
 
UNamhla:  Nithi mandinikezele okwesibini ngomzimba wam endodeni nokuba uyala 
umphefumlo wam? Nalo inyala elivuyisa ababhubhileyo, nango umkhuba oxolisa 
iminyanya! 
                                                                                                      (Qangule, 2008:70)    
 
Le nkqubo yokonyuka nengalo ayisebenzi apha kuba uNamhla ebenyanzelwe 
ukwamkela isicelo sokuqala, sokutshatiswa noSidima. Kwakhona uStiff noMongeau 
(2008:246) bathi, kufuneka isithuba sibe sifutshane phakathi kwesicelo sokuqala 
nesesibini kude kube ngathi esi sicelo sesibini yinxenye yesi sokuqala.  
 
Zithi zakungasebenzi ezi nzame zokutshintsha ingqondo kaNamhla, uMadlamini, 
unina noDanile, uyise bamkhumbuze izinto abamenzele zona. Injongo yabo 
yeyokuba uNamhla makavume isicelo sabo, ngaloo ndlela uyakube ubabuyisele 
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izinto ezintle abamenzele zona. UHargie noDickson (2004) bathi, le yinkqubo 
yokubuyisela  (reciprocate).  
 
UMadlamini:  …kodwa uze ukhumbule oku: 
                      Ndim owakushubelisayo, ndim owakufinyisayo. 
 
UDanile:  Kodwa Namhla ungenwe yintoni? Uthi wafundiswa ngubani? 
 
                                                                                                      (Qangule, 2008:71) 
 
Ezi zinto zikhankanywa nguDanile noMadlamini bazenzele uNamhla, ngokwakubo 
zimele ukumenza ukuba naye makanikezele, kubekho into abenzela yona. UNamhla 
akacengeki, koko ubaxelela ukuba yena wafunda ngemali yesipho esivela kumntu 
angamaziyo (p71).  
 
Kule ncwadi kaMmango ethi, ‘UDike noCikizwa’,  uCikizwa uyala ukwamkela izifungo 
ecaweni nangona uyise sele emthembise ngokumhlamba. Wenza kanye le nto 
ekufuneka engayenzanga. Uthi xa elandela amazwi omfundisi: 
 
UCikizwa:  Ukuba sikhona isithintelo ngokwasemthethweni 
 
                                                                                                    (Mmango, 1982:69)  
 
UCikizwa uyazi ukuba kufuneka ethe ‘ akazi sithintelo’.  Akazimisele kuzibophelela 
ngomtshato angawufuniyo. 
 
Ezi zoyikiso azinafuthe kwaba bantwana babini, uNamhla noCikizwa.  Abazamkeli 
izicengo. USijadu (2010:21) uthi, uDillard (1994) uthi, izoyikiso zisenokuba nefuthe 
okanye zingabi nalo, njengalapha kuCikizwa noNamhla. 
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3.1.6 ISIMBO 
 
Apha kwisimbo siza kugxila kwincwadi kaQangule ethi,  ‘Amaza’ kuphela kuba 
ulwimi alusebenzisayo luxakathe lukhulu, nesimbo sakhe sokubhala sigqwesile. 
 
Uchongo lwamagama nendlela abekelelwe ngayo lubalulekile xa umntu ecenga. 
Isimbo sibalulekile kuba siso esibangela ukuba abantu bayamkele intetho yomntu 
okanye bayichase. Mve uDanile xa echaza akubonileyo:                            
 
UDanile:  Ndithi mandinazise maBhele ukuba ndifike ingqeqe kaVaxa  
                ijoja uNamhla xa bendivela kuzonwabela etywaleni. 
 
 
UMphurhu:  Ngubani igama lalo mbundane? 
                                                                                                       (Qangule, 2008:9) 
 
Ukuthi umntu yinto ethile kuba eneempawu zalo nto, eso kuthiwa sisikweko. UDanile 
uthi uLizo yingqeqe.  Ingqeqe yinja engakhuliyo, engoyikekiyo enomzimba omncinci. 
Abantu abathandi ukuba iinjakazi zabo zingaba namantshontsho eengqeqe.  
Kwakhona inja ikhwela nayo nayiphi na injakazi edibana nayo, ayinasigxina. Xa 
kunjalo ke, uDanile ubonakalisa ngokuphandle ukuba uLizo akalulo udidi lomfana 
anokuthanda ukuba intombi yakhe incume kunye nalo. Impendulo kaMphurhu 
yalatha ukuba esi sikweko sisebenzile ekuzobeni uLizo njengenja, naye uMphurhu 
umveza njengombundane. Umbundane sisinambuzane esitya iingcambu zezityalo, 
ziphele zisifa. ULizo ke naye ugqiba imizi yabantu. 
 
Izifaniso nezifanekisozwi nazo zibalulekile kuba zakha imifanekiso ntelekelelo, 
eziyizoba kakuhle intetho itsho icace gca intsingiselo yayo.  Uthini uLizo kuSilumko 
xa echaza uNamhla? 
 
ULizo:  Sibone eso sinqe sithiwe khamfu nguMenzi, zibone iindawo zokuhlala zithe 
fu-u-u ukuphuma  zathi ukubuya kwazo zabe seziphuthunywa ngamathanga agude 
okweebhanana ezibusubusu!                                                         (Qangule, 2008:50) 
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Isifaniso okweebhanana ezibusubusu sizoba umfanekiso ntelekelelo weliso 
nowolwimi webhanana ezithambileyo, ezinencasa nezibawelekayo. Oku kuchaza 
ukuba uNamhla waye enomzimba omhle, ogudileyo, othambileyo ngathi ngowosana. 
 
Isifanekisozwi u fu-u-u sizoba umfanekiso ntelekelelo weliso wento eyonyuke 
kancinci, ngendlela ebukekayo, sitsho siqonde ukuba zazingencinci, zingekho 
nankulu iimpundu zikaNamhla. Unika umfanekiso wemfezeko. 
 
Uphindaphindo lwegama okanye ibinza lubangela ukuba abantu bayamkele intetho, 
bafumana ithuba lokuyizikisa ukucinga. Olu phindaphindo kufuneka lwenziwe 
ngobuchule nangendlela eza kunika umdla. USilumko uyalusebenzisa olu 
phindaphindo. 
 
USilumko: Nantso ke! Ningenwe sesi sikhumba, asilofele olu,  
                  asiyonwebu le, sisikhumba. 
                                                                                                        (Qangule, 2008:60) 
 
Olu phindaphindo lwezithetha-ntonye, ‘isikhumba, inwebu, ufele’ lubangela ukuba 
uNamhla noLizo mabaqonde ukuba olu asilulo ufele nje oluqhelekileyo, basengozini. 
Oku kubangela uloyiko kubo, babona ukuba mabawamkele umyalelo kaSilumko 
wokuba mabaye kungcwaba esi sikhumba ukuze bakhululeke kwiimbophelelo zesi 
sikhumba. UBenoit noBenoit (2008:105) bathi, oku yi ‘danger control’ inzame 
zokuphelisa uloyiko ngokuthi uthabathe amanyathelo okuphelisa olo loyiko. 
 
Obunye ubugcisa bokucenga obusetyenziswa nguSilumko apha kukusebenzisa 
iinjongo zomcengwa ukufezekisa iinjongo zomcengi. USilumko uyazi ukuba injongo 
kaLizo noNamhla kukutshata. Usebenzisa le njongo yabo ukufezekisa eyakhe 
injongo yokuba aba mabaye emangcwabeni, kuze kuvela amanyundululu 
enzekileyo. Lo myalezo ube nefuthe kuLizo noNamhla kuba babona lo myalezo 
kaSilumko njengesisombululo kwingxaki yabo, bayaya emangcwabeni. 
 
Ukusetyenziswa kwamabalana kwizicengo kunempumelelo. UHargie noDickson 
(2004:351) bathi, abantu bayawathanda amabali. UNamhla uyawasebenzisa la 
mabali xa ezama ukutshintsha ingqondo kaLizo ngokuba bazimele. ULizo ufuna 
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ukuba mabazimele noNamhla, uthi akuthingaza, uLizo athi, ‘Bendingazi ukuba 
singathintelwa zizidenge zamaqaba kwiinjongo zethu’ (p7).  UNamhla uphendula 
ngokwenza eli bali: 
 
UNamhla:  Intsomi yakwaXhosa ithi izitunxa zabeka ilityekazi  
                  endleleni, nkqi, zoyiswa kukulisusa izilumko! 
 
                                                                                                      (Qangule, 2008:7) 
 
Eli balana libe nefuthe kuLizo, uyacengeka, uphela ebuza ukuba uSidima uhamba 
nini ukuya eRhawutini.  
 
Abantu abathandanayo bayakusebenzisa ukuphathaphathana xa becengana kwaye 
nomgama oba phakathi kwabo xa bethetha uba mfutshane. Ukuphathaphathana 
kuyasebenza kakhulu xa kucengana abantu abathandanayo. UDe Wet ( 1991:49) 
uthi, ukuphathaphathana kwabantu abathandanayo yinto eyenzeka elizweni jikelele.  
 
Kwincwadi kaQangule ethi, ‘Amaza’, uLizo uhambele isithandwa sakhe uNamhla, 
ingulowo ukhuphela imbilini yakhe komnye. Incoko nezenzo zabo zibonakalisa 
uthando, bayaphuzana, bayaphathaphathana, bangqengqa kunye ebhedini. 
 
UNamhla noLizo bayamhokamhokana umzuzu.    (Qangule, 2008:2) 
UNamhla uma emva koLizo umphulula esilevini     (Qangule, 2008:2) 
UNamhla noLizo bangqengqa kunye ebhedini       (Qangule, 2008:3) 
ULizo uthatha uNamhla bayadanisa                       (Qangule, 2008:5) 
 
ULizo udlala umculo, uthatha uNamhla bayadanisa. Umculo, ukudanisa, 
ukumhokamhokana, uLizo ukusebenzisela ukucenga uNamhla. Oku kwenziwa 
nguLizo kuyangqinelana nengcingane De Wet (1991:48) ecaphula uLarson 
(1989:243-251),  uHickson noStacks (1989), uTubbs noMoss  (1981: 162-192) xa 
besithi ukusetyenziswa kwamalungu omzimba, ukunxibelelana ngamehlo, umculo 
kubalulekile xa kucengwa. 
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Esi sicengo sikaLizo siyaphumelela, uNamhla wonwabile, wamkela umsesane 
kaLizo. UNamhla uphelile luthando naluvuyo, uthi,  ‘kugqityiwe’ (p6). 
 
3.1.7 ISIQUKUMBELO 
 
Kwesi  sahluko sesithathu sijonge ukwakhiwa nokusetyenziswa  kwezicengo 
kwiincwadi ezalathiweyo.  Oku kuquka nezinye iingongoma ezifana noxinzelelo 
lweenjongo, iimpawu namalungu emiyalezo ecengayo, ukubaluleka kokunikwa 
kwezizathu ngumcengi  kwakunye nokubunjwa komyalezo ocengayo. 
 
Uphando luveza ukuba amaXhosa ayalusebenzisa ulwimi olucengayo, nokuba 
izicengo ziqhubeka phakathi kwabantu abazanayo nabaqheleneyo. Oku sikubona xa 
uNonjoli ecela uNonzuzo ukuba makacenge uMjongwa, umzala wakhe ukuba 
atshintshe iingqondo zakhe ngoCikizwa, azijolise kuye.  Kwakhona sifumanisa ukuba 
kubalulekile ukuziphatha kakuhle, ukuthembeka nokuba nolwazi oluphangaleleyo 
kuba oku kuyasichaphazela isicengo. Kuphuhla oku xa uNamhla evala umlomo 
uSabatha, uyise omncinci esaqala ukuthi mpe, emxelela ukuba akazi nto 
ngomtshato, uhlalele ukoneka izabatha.  
 
USilumko xa efuna uNamhla noLizo mabaye emangcwabeni, ufika ephethe ufele 
lwenyoka. Olu fele ulusebenzisa njengobungqina bokuba liyeza elibethelela 
uNamhla kulo mzi kaNgxelelo. UNamhla ongakholelwayo kwizinto zamagqirha, 
utsho ngokwakhe ukuba uyayikholelwa le nto ithethwa nguSilumko.  Eyona nto esele 
itshintsha uluvo lukaNamhla bobu bungqina buze noSilumko.  Oku kwalatha ukuba 
umcengi makabe nabo ubungqina ukuze isicengo samkeleke. Kubalulekile ukumazi 
umntu omcengayo, wazi izinto azithandayo nangazithandiyo, iinkolo zakhe, 
umgangatho wemfundo yakhe, iminyaka, isini, nohlanga alulo. Zonke ezi mpawu 
zinceda ekwakheni umyalezo ocengayo. USilumko uqinisekisa ukuba utywala 
bukhona, nomculo phambi kokuba abizele uLizo kwisidlo endlwini yakhe kuba 
uyamazi ukuba yindlamanzi. Akufika eSwazini kuSidima noZodwa, ufika azenze 
igqirha abaxelele ngokungonwabi kwabo ngamaphupha amabi, abanike amagqabi 
ekwepile njengeyeza. Bayayamkela inkcazelo abayinikwa nguSilumko kuba 
bayakholelwa kumagqirha. 
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ISAHLUKO 4 
 
IMIBONO NGEZICENGO, UXINZELELO LOLUNTU NOKUNIKEZELA 
 
4.1 INTSHAYELELO 
 
Apha kwesi sahluko kuza kuqwalaselwa ubugcisa bezicengo obuthi busetyenziswe 
ziintsapho kwakunye nabantu abathandanayo.   Kwalapha kuza kunikwa ingcombolo 
ngobuchule bokucenga obusetyenziswayo obuthi buchaphazele ubunjani 
bomcengwa nobuhlobo obukhoyo phakathi komcengi nomcengwa.  Le ngcombolo 
iza kunceda ukuchonga obona buchule obusetyenziswayo ngabantu kwezi ndidi 
zobudlelwane.  Kuza kunamathelwa kakhulu kumsebenzi kaBaxter noBylund (2004). 
 
4.2.   UBUGCISA BEZICENGO KWIINTSAPHO 
 
Ubugcisa bezicengo kwiintsapho buza kuqwalaselwa phantsi kwezi ngongoma 
zilandelayo: 
(i) indoda nomfazi  (ii) umzali nomntwana 
 
4.2.1 UBUGCISA BEZICENGO PHAKATHI KWENDODA NOMFAZI 
 
UTiti (2009:38) ucaphula uBaxter noBylund (2004:322-323) xa besithi, baphawule 
iindidi ezintathu zabatshati ezithi zisebenzise iindlela ezahlukeneyo zobugcisa 
bokucenga: 
 
(i) Abatshati besiNtu (Traditional couples). 
 
Olu didi lukholelwa kwiingxoxo nokwabelana.  Iingxoxo zabo ziveza iziqhamo ezibi 
nezihle ezinokuzalwa zizigqibo abazithathayo. 
 
Kwincwadi kaQangule ethi, ‘Amaza’, uLizo ubona ukugcagca kusisisombululo 
kwingxaki yabo yokungavunyelwa ukuba batshate noNamhla.  UNamhla uyabuveza 
ubungozi beli cebo likaLizo uthi: 
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UNamhla:  Masingangxami siziphose kudaka esakuthi sizikhupha kulo sibe sitshona 
kwakulo. 
 
ULizo:  Bendingazi ukuba singathintelwa zizidenge zamaqaba kwiinjongo zethu. 
 
UNamhla:  Intsomi yakwaXhosa ithi izitunxa zabeka ilityekazi endleleni, nkqi, 
zoyiswa kukulisusa izilumko! 
 
                                                                                                       (Qangule, 1982:7) 
 
UNamhla ubona ukuba ukuzimela kuya kuba nezinye iziqhamo ezibi. Akasamkeli 
isicengo, ulumkisa uLizo ngobungozi beli cebo, unexhala lokuba kungathi kanti 
bakungena kweyona ngxaki ingaphezulu kwale bakuyo ngoku. UNamhla ulawulwa 
yimigangatho eyinqobo, akulula ukwaphula izithethe namasiko nangona 
engawamkeli lo mtshato wakhe noSidima. Nangona bengatshatanga kodwa iingxaki 
zabo bazisombulula ngokuxoxa, baveza iziqhamo ezihle nezibi ezinokuzalwa 
zizenzo zabo. 
 
Kwakhona uNamhla wenza  intsomi yakwaXhosa  yezitunxa ezabeka ilityekazi 
endleleni, nkqi, zoyiswa kukulisusa izilumko. Le ntsomi imenza uLizo makacinge 
kabini kathathu ngamandla amaqaba. Uyarhoxa kumba wokuzimela. Oku 
kungqinelana nengcingane kaHargie noDickson (2004:351) ethi, abantu 
bayawathanda amabali, kwaye bakholelwa kuwo akukhathaliseki nokuba ayinyani 
okanye abubuxoki. Kubonakala ukuba ukusetyenziswa kwamabalana ukugqithisa 
umyalezo kunempumelelo kwizicengo. 
 
(ii) Abatshati abangamalolo (Separate couples). 
 
Aba abakholelwa ekuxoxeni, bakhathalele izimvo zabo kuphela. Intetho zabo 
ziyaqupha, aziniki thuba lakuxoxa. 
 
Kwincwadi kaMmango ethi, ‘UDike noCikizwa’, uNojoyini uxelela uNomatiletile 
ngamanyathelo awathabathileyo ukuzama ukukhupha uCikizwa kulo mtshato 
angawufuniyo koko uSando, umyeni wakhe akamniki thuba lakuxoxa. 
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UNojoyini:  Le nto ndayimangala kwamhlamnene kuyise kuba lo mntwana wavela 
wacacisa ukuba akafuni kwendela kwaNgqike kwamhla kweziwa kucelwa. 
 
UNomatiletile:  Wathini ke uSando wakuyimangala le nto? 
 
UNojoyini:  Wasuka waligwele ngumsindo, wathi yena akanakuva ngomntwana aph’ 
emzini wakhe. 
 
                                                                                                         (Mmango, 1982:6) 
 
Lo msindo ubangela ukuba uNojoyini angabi nakuxoxa noSando. Kwakhona uyavela 
lo msindo kaSando nakudade wabo uNomatiletile, obe enethemba lokuba uza 
kukwazi ukumtshintsha ingqondo, abone ngolunye uhlobo. 
 
 
USando: Nina! Niza kundiphambanisa. Ukugula kwalo mntwana akusayi kundijika 
kwisigqibo sam.  Uza kutshata noMjongwa ethanda engathandi. Ngaba akasayi kuze 
aphile. Uya kugula ad’ agobe. 
 
                                                                                                      (Mmango,1982:11) 
 
 
Le ntetho kaSando ebonakalisa umsindo ingqinelana nengcingane kaTaylor, 
uPeplau noSears (2003) ethi, amadoda aneengcwangu kunabafazi. USando 
akazimisele kuguqula izimvo zakhe, uthetha kugqibele yena, unguzwilakhe. 
 
(iii) Abatshati abachubekileyo (Independent couples) 
 
Olu didi lwabatshati  lukholelwa ekuxoxeni nasekwabelaneni ngezimvo. 
 
Kule ncwadi kaQangule ethi, ‘Amaza’, uNamhla ubhaqa ileta nefoto kaZodwa 
empokothweni kaSidima. UNamhla uba lelitsha igeza. Uthuka uSidima 
ngokukrexeza nokuba unomntwana kuZodwa. USidima uyaphika, uyamcenga 
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uNamhla ukuba makangakhali, umthembisa ngokumakhela ipomakazi lendlu, ude 
athi,  
 
USidima:  Zicenge umsindo Namhla, ndiza kukwakhela ikhaya. Akuzi kodlulwa 
nkosikazi.       
                                                                                                   (Qangule, 2008:23) 
 
Nangona uNamhla noSidima betshatiswe ngetshova kodwa iingxaki zabo 
bayazixoxa kwaye uSidima uzama nokuza nesisombululo. USidima uyamcenga 
uNamhla, umthembisa nangokumakhela umzi. 
 
4.2.2 IZICENGO PHAKATHI KOMZALI NOMNTWANA 
 
UBaxter noBylund (2004) bathi, xa abazali befuna ukuthotyelwa ngabantwana 
basebenzisa umyalelo othe ngqo, bayabaxelela amabakwenze endaweni 
yokubaxelela amabangakwenzi (Titi 2009:40). 
 
Ku ‘UDike noCikizwa’ kaMmango, uSando ukhethela uCikizwa umzi amakendele 
kuwo, uthi akuxhathisa uCikizwa, uSando abonise ukuba akakabikho selungelweni 
lokuzikhethela into ayifunayo. Uhambisa athi kwingxoxo yakhe noNomatiletile: 
 
USando:  Engafuni!  Xa esazi ntoni ke yena? 
                                                                                                        (Mmango, 1982:6) 
 
Siva kwa indlela akhuza ngayo uSando ukuba akayilindelanga into yokuba uCikizwa 
makangafuni kwendela kulo mzi amkhethele wona, kuba ngokwakuye, uCikizwa 
ngumntwana, ngoko ke umele nje ukuthobela umyalelo wakhe. 
 
Oku kubonisa ukuba abazali bayabalawula abantwana, endaweni yokubonisana 
nabo ukuze abantwana baqonde oko kubafaneleyo  nokuyingozi kubo. USando 
akayamkeli into yokuba uCikizwa unakho ukuzithathela izigqibo ngobomi bakhe, 
usadla ngendebe endala, apho umntwana eya kuhlala esiya apho ukhomba khona 
umnwe womzali. USando usebenzisa igunya lakhe njengomzali negunya 
lokunyanzelisa kokuthotyelwa kwamasiko nezithethe. 
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UNomatiletile yena uyayazi le nyaniso yokuba abantwana beli xesha  bayayifuna 
inkululeko yokuzithathela izigqibo ezizezabo. Mve ethetha noSando esithi: 
 
UNomatiletile:  Umenza ikhoboka xa angamvumeliyo ukuba acinge, azi, aqiqe, 
aqonde, njengokuba esitsho. 
 
                                                                                                      (Mmango, 1982:6) 
 
UNomatiletile uzama ukuguqula izimvo zikadade wabo, uNomazala ngeli siko 
lokubonela phambi kokuba aye kuSando. KuNomazala akukho nto iphucukileyo eza 
noku kuzikhethela kwabantwana amaqabane. 
 
UCikizwa uyibona ibubukhoboka into yokuthatyathelwa izigqibo  ngomnye umntu 
ngobomi bakho. USando akayamkeli le nkqubo yotshintsho, kanti uMyles Munroe 
(2009:20) uthi,  zonke izinto ziyatshintsha,  akukho mntu unokuluphepha utshintsho. 
Kufuneka umntu alwamkele kuba utshintsho luza kuhlala luqhubeka.   
 
UTiti (2009:41) uphinda acaphule uBaxter noBylund (2004) xa bephefumla besithi,  
ootata basebenzisa ulwimi olungqwabalala kunoomama. Sibubona obo 
bungqwabalala xa uCikizwa esala ukulandela amazwi kamfundisi emtshatweni 
uSando uthi: 
 
USando:  Cikizwa, ukuba akuvumi ukwendela kulo mfana, ndiyakuhlamba phambi 
kwale ntlanganiso; ukususela namhlanje andisayi kuba nguyihlo okuzeleyo nawe 
akusayi kuba yintombi yam endiyizeleyo.    
 
                                                                                                    (Mmango, 1982:72) 
 
USando uyanyanzelisa ukuba uCikizwa makathobele umyalelo wakhe, umgrogrisa 
ngokumhlamba phambi kwale nginginya yabantu ize emtshatweni. Oku koyikiswa 
kukaCikizwa ngokuhlanjwa nguyise akumenzi azitshintshe izimvo zakhe ngalo 
mtshato. Ukusebenzisa izoyikiso akunaziphumo ziqinisekisa ukwamkeleka 
kwesicengo kuba umcengwa angasuka abonakalise ukungakhathali nokufuna 
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ukukhusela isigqibo sakhe. USando usebenzisa ulwimi olungqongqo, njengoyise 
kaCikizwa, usebenzisa igunya lakhe. UBrown noLevinson (1987) bathi, amagunya 
abangela ukuba ubani anyanzelise iinjongo zakhe kwabanye abantu. 
 
 UNomazala, udade boSando, onguyise kaCikizwa  uyamcenga uCikizwa, 
usebenzisa ulwimi olulukuhlayo, umbonisa ulonwabo ayakulufumana ngokwendela 
kuMjongwa. 
 
UNomazala: Lilonke ke utheth’ ukuthi uzimisele ukuyilahla le nyhweba uyenzelwa 
ngubhuti, ekwendisela emzini obhadlileyo kwaNgqike?  Yiyiphi intombi 
engenakuzigobh’ amacala xa isendela emzini obhadlileyo kwaNgqike? Yiyiphi 
intombi engenakuzigobh’ amacala xa isendela konje umzi ukuba mhle 
nokufudumala? Yiyiphi intombi engenakutsho ukuba ithe gcobho xa isendela 
konjena ukuphila nokomelela umfana? Kunjalonje lo mntwana uwukhuthalele 
umsebenzi awawufundelayo, ungumlimi wenene. 
 
                                                                                                        (Mmango, 1982:9) 
 
UNomazala uyamcenga uCikizwa, umbonisa izinto ezintle anokuzizuza 
ngokutshatela kuMjongwa. Usebenzisa ulwimi olulukuhlayo nolujija ingqondo, ufuna 
athabatheke nguMjongwa. Uthi zonke iintombi zifuna ukwendela kuMjongwa.  Mve 
xa emana ebuza ukuba ‘yiyiphi intombi engenakuzigobh’ amacala xa isendela 
kuMjongwa’. Ngale mibuzo buciko uNomazala ufuna ukuba uCikizwa aziqonde 
ukuba uya kuba akanangqondo ukuba angawulahla onje wona umzi, eli lithuba 
elifunwa yiyo yonke intombi ekhoyo kuloo lali. 
 
UNomazala usebenzisa ulwimi oluchubekileyo, uthetha kakuhle noCikizwa xa 
sinokuluthelekisa nendlela athetha ngayo uSando, uyise. Oku kubethelela 
ingcamango kaHolmes (1985) ethi, abafazi bachubekile kunamadoda. Xa bethetha 
abafazi intetho yabo iyacenga, kwaye ayizi ngqo. 
 
 UCikizwa akasamkeli isicengo, kuba uNomazala wahlukile kuye ngeenkolo, 
ubudala, imfundo kwakunye nemigangatho eyinqobo. UTaylor, uPeplau noSears 
(2003:148)  becaphula uCialdini  (2001:150-1) xa bethimla besithi, abantu 
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bacengeka lula xa becengwa ngabantu abafana nabo ngezinto ezithile ezifana 
nemfundo, iminyaka yokuzalwa, iinkolo, imigangatho eyinqobo kwakunye 
namawonga. Oku kwahluka ngemfundo, ngobudala nangemigangatho eyinqobo 
zingunozala wokungacengeki kukaCikizwa. 
 
Kuthi kwakuwa ileta ezincwadini zikaNomalungelo, uSando anyanzelise, afune 
ukuyibona.  Akasebenzisi lulwimi lungqwabalala kakhulu xa ethetha nalo mntwana 
xa siluthelekisa nolo ebelusebenzise kuCikizwa, lokumhlamba xa engamthobeli. 
 
USando:  Heyi wena!  Zisa elo phepha ‘lidala’, ‘lingenamsebenzi’ ndilibone, noSis’ 
Cikizwa, ngowam! 
                                                                                                     (Mmango, 1982:25) 
 
UNomalungelo uthobela uyise, uyamnika ileta, uSando uphumelele ekusebenziseni 
igunya lakhe njengomzali. Uyamyalela uNomalungelo amakakwenze, akamcengi 
kwaye nomyalelo uthe ngqo. UHargie noDickson (2004:339) bathi, umntu 
uyasamkela isicengo nokuba akathandi xa esoyika umcengi kuba enakho 
ukumohlwaya.  Esi sesona sizathu esibangela ukuba uNomalungelo makayinikezele 
ileta kaCikizwa kuyise, uSando. USando usebenzisa ulwimi olungqongqo kwaba 
bantwana kuba unegunya phezu kwabo, kwaye kwaXhosa umntwana kufuneka 
emthobele umzali. Ulwimi alusebenzisa kuNomalungelo alukho ngqwabalala 
njengolo alusebenzisa kuCikizwa omdala ngeminyaka kuNomalungelo. Oku 
kungqinelana nengcingane kaBaxter noBylund (2004) ethi, abazali basebenzisa 
ubungqwabalala xa bethetha nabantwana abafikisayo kunaxa bethetha nabantwana 
abancinci. 
 
4.3  ULWIMI OLUSETYENZISWA NGAMADODA 
 
Kuphawuleka ukuba ukho umahluko kwindlela amadoda nabafazi abasebenzisa 
ngayo ulwimi.  Amadoda athanda ukusebenzisa ulwimi olungqwabalala ngelixa 
abafazi besebenzisa ulwimi oluchubekileyo. UBrown noBrown (1999:75) bacaphula 
uJohn Gray (1996)  xa esithi,  abafazi namadoda baneendlela ezahlukeneyo 
zokuthetha, iindlela ezahlukeneyo zokuziphatha neendlela ezahlukeneyo 
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zokubonakalisa uvakalelo.  Amadoda asebenzisa ulwimi olurhabaxa kwaye 
aneengcwangu kanti bona abafazi babonakalisa inceba, ukuchubeka nokuzithoba. 
Oku kungqinwa nguMade (2005:37) xa ecaphula uLakoff (1973) esithi, ulwimi 
olusetyenziswa ngabantu ababhinqileyo ulubona njengolwimi oluchubekileyo, kwaye  
banendlela ethile yokuthetha. Ulwimi olucengayo luhamba nokuchubeka, 
nokuzithoba endaweni yokucenga amadoda athanda ukugrogrisa nokunyanzelisa 
ukuthotyelwa ngabanye abantu. 
 
UQangule kwincwadi yakhe ethi, ‘Amaza’, uyabuveza obu bukrwada bolwimi 
olusetyenziswa ngamadoda. Mve  uMphuru ethetha ngolu hlobo esidlangalaleni, 
kwintlanganiso yamaBhele: 
 
UMphurhu:  Uyawutsala umsonto kwilindle, uphume ngathi ucocekile, nomntu ke 
uyamkhupha ekungcoleni akhangeleke emsulwa. 
 
                                                                                                     (Qangule, 2008:69) 
 
UMmango naye kweyakhe incwadi ethi, ‘UDike noCikizwa’, uveza obu bukrwada 
bamadoda xa uSando ethetha noDike, uyazithulula izithuko ngathi uzifunda 
encwadini: 
 
Gqwirhandini, ngqeqendini, menemenendini, njandini, xokindini, nqakalandini, 
mgqutsubandini.    
                                                                                                (Mmango, 1982:47-48) 
 
Ulwimi olusetyenziswa nguSando noMphurhu lubonakalisa ukungachubeki. Iingcali 
zesosiyolingwisti zithi oku kubangelwa yinto yokuba uluntu luyayamkela into yokuba 
indoda ivumelekile ukuba ithethe nanjani na, ingathuka ukuba iyathanda kodwa  
abafazi bona kufuneka babe ngamanenekazi. 
 
Kwincwadi kaQangule ethi, ‘Amaza’, uLizo ufika kwindlu kaSidima enxibe 
okwebhinqa, ephethe ivolovolo,  uDuma ukhupha eyakhe, aze uLizo adubule kuqala.  
 
ULizo:  Uqhel’ ukudubula iintaka.                                                 (Qangule, 2008:29) 
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ULizo uyamosela uDuma, ecinga ukuba ubulala uSidima ongumqobo kuthando 
lwakhe noNamhla. Kuye ukufa kukaSidima noZodwa kuza nenkululeko ayifunayo 
yokutshata noNamhla. Oku kubonisa ukuba amadoda aneengcwangu, ayathanda 
nokulawula, ajonga iingxaki ngeliso lokuzilungisa, kubo umntu ongumqobo endleleni 
yabo umele ukususwa. 
 
Ezi ngcwangu zamadoda ziyabonakala nakule kaMmango incwadi ethi, ‘UDike 
noCikizwa’, xa uSando efumanisa  ukuba esona sizathu sokungafuni kukaCikizwa  
ukwendela kuMjongwa kukuba ethandana noDike,  uSando ubona uDike 
njengesiphazamiso ngoko ke makasuke endleleni ukuze izinto zize kuhamba ngolu 
hlobo afuna ngalo. 
 
USando:  Ngokwenene uza kufa wahlukane nomntwana wam.  Ukuba ke 
gqwirhandini wamdlisela ukuba aze endele nasengcwabeni lakho, uya kuba 
uyandihlamba ndaye nam ndiya kumhlamba. 
                                                                                                    (Mmango, 1982:29) 
 
USando udubula uDike, ucinga ukuba xa efile uDike uCikizwa uza kuvuma 
ukwendela kuMjongwa. Ingxaki akuyo yokungathotyelwa nguCikizwa, nokuba eza 
kuphulukana nekhazi alifumeneyo ngokumendisa uyibona ibangwa bubukho 
bukaDike kubomi bukaCikizwa. Ngokumsusa endleleni izinto ziza kuhamba 
ngohlobo afuna ngalo. Amadoda abonisa iingcwangu kwamanye amadoda 
engakhange abe axhonkonxiwe ngawo.  Oku kuyangqinelana nethiyori kaTaylor, 
uPeplau noSears (2003:358) ethi kwihlabathi jikelele, amadoda akholisa ukuba 
neengcwangu kunabafazi, ebuntwaneni nasebudaleni. 
 
 AmaBhele abizele uNamhla entlanganisweni ngeenjongo zokumazisa ukuba kuza 
kufuneka atshate noDuma okanye noLunga.  UNamhla uyala, amadoda 
ayaxokozela, aphela embetha. 
 
UQebeyi:  Uphambene Namhla? 
 
UMphurhu:  Iya kuqhawukela kuwe le mvubu! 
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UQebeyi:    Sukulingisa.  Betha! 
                                                                                                    (Qangule, 2008:71) 
 
UBaron, uByrne noBrynscombe (2006:438) bayayingqina into yokuba amadoda 
athanda ukulawula, angoozwilakhe abangenasimilo.  Amadoda ayathanda ukulawula 
nokusebenzisa izigalo kwaye afuna ukuba umntu ophantsi kwawo ahlale eyiqonda 
loo nto. 
 
Kwalapha kula ‘Amaza’  kaQangule,  kwiintlanganiso zamaBhele, amadoda asoloko 
exambulisana okanye iphele loo ntlanganiso sele inguqhusarha, kungekho nanto 
ebhadlileyo ekukhe kwavunyelwana ngayo. UKhulile uhlalele ukunqandana nalo 
mbodamo ubangwa ngala madoda madala. 
 
UKhulile:  Khanenze kahle maBhele, khanenze kahle! Izikhali zomlomo 
mazingaviwa. 
                                                                                                     (Qangule, 2008:67) 
 
La madoda abonakalisa ukungabi nambeko, athetha rhabaxa, awazikhathelelanga 
izimvo zabanye abantu. Amadoda ayagxuphuleka, awalindi omnye umntu ukuba 
athethe agqibe.  Ukungalindi athethe agqibe omnye umntu kubonisa ukungabi 
nasimilo. UKhulile ukhalimela izikhali zomlomo, into ethetha ukuba la madoda 
ayanyhukrulana, ayangcikivana, ayathukana kwaye awaxabisananga.  
 
Ngamanye amaxesha abantu bakhe basebenzise izincomo phambi kokuba bacenge 
abanye. Izincomo zisetyenziselwa ukuba umntu makazive onwabile. Izincomo 
zikwasetyenziselwa ukuba umcengi makamkeleke kumcengwa nokubonisa uthando 
lomcengi kulo mntu ucengwayo, utsho uCoates (1998:101). UQangule phaya ku 
‘Amaza’, uyakubonakalisa oku xa uLizo ebecele ukwenzelwa iti nguNamhla. Xa 
efumana le ti uLizo uyamncoma uNamhla uthi: 
 
ULizo: (Esamkela iti) Yashushu kamnandi, kuyacaca ukuba yenziwe zizandla 
ezishushu! 
 
                                                                                                        (Qangule 2008:5) 
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ULizo uncoma iti nobushushu bothando lukaNamhla phambi kokuba amcengele 
ukuba mabagcagce. Eyona njongo yakhe kukwenza intliziyo kaNamhla ukuba 
ithambe amkele isicengo.  Nangona uNamhla engasamkeli esi sicengo sokugcagca 
kodwa uziva onwabile, badlala umculo, bayadanisa, wamkela nomsesane ovela 
kuLizo. Oku kuyahambisana nengcingane kaCoates (1998:114) ethi, ukuncoma 
kuqhubeka phakathi kwabantu abaqheleneyo. 
 
4.4   ULWIMI LWABAFAZI 
 
Abafazi basebenzisa ulwimi oluchubekileyo xa bethelekiswa namadoda kwaye 
bathanda ukwenza uxolo. UHybels noWeaver 11 (1995:450) bacaphula uDeborah 
Tannen (1990) othi, abafazi xa bethetha injongo yabo yeyokwakha ubuhlobo 
nokuthandana. 
 
Kwincwadi kaQangule ethi, ‘Amaza’, uNamhla ujongwe lisiko lokungena. Uvutha 
amadangatye, uqalekisa wonke umntu onento yokwenza nento yokwendiselwa 
kwakhe kuSidima. UMadlamini, unina nangona wayethukwa nguNamhla kodwa 
uphinda abonakalise imfobe mve xa esithi: 
 
 
UMadlamini:  Yini na Namhla!  Yintoni kodwa mntwana wam! Ngesasitheni ke 
Bhelekazi? Iingxaki nendlala azihlangatyezwa ngekhazi? 
                                                                                                      (Qangule, 2008:63) 
 
UMadlamini uthetha kakuhle noNamhla, ubonisa ukuchubeka nokufuna ukuba 
uNamhla makangakhathazeki koko makamkele isicengo. Umbiza nangesiduko, 
‘Bhelekazi’  ukumthomalalisa umsindo. 
 
Imfobe kaMadlamini ibonakala kwakhona mhla amadoda angamaBhele ayebetha 
uNamhla, abanye babefunza, abanye benqanda uMadlamini waziphosa phezu 
koNamhla emkhusela (p71). 
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UMmango ku ‘UDike noCikizwa’, naye uyayiveza le mfobe yabafazi xa uNojoyini 
eqwalasele ukuba uCikizwa akazange wonwaba ukuqala mhla kwathiwa wendela 
kuMjongwa, ude wabhitya.  UNomatiletile naye uyothuka ukubona uCikizwa ebhitye 
ezintambo. Eli liso libukhali, linenkathalo likaNojoyini luthatha uphando luyise 
kwingcingane kaFranklin (2007:143)  ethi abafazi bahlala beqwalasele zonke izinto 
ezibangqongileyo, ngelixa amadoda ejonga into ibe nye ngexesha. Kwakhona 
uFranklin (2007:143) uhambisa esithi, abafazi bayalisebenzisa icala lasekunene 
lengqondo. Eli  cala lasekunene leli lijonge ukunika uthando, imfobe nokunakekela 
abanye. 
 
Abafazi bayahleba kwaye banolwimi olulolwabo abalusebenzisayo.  Oku kuhleba 
kwabafazi kuyabonakala apha  ku ‘UDike noCikizwa’  kaMmango. Siva uNojongile, 
uNofezile noNobangile bencokola ngomtshato kaCikizwa. UNojongile noNofezile 
basebenzisa ulwimi oluqondwa ngabo kuphela, bahleba konke okwenzekileyo. 
UNobangile ufuna ukucaciselwa le ncoko. UNojongile uyakhalima, uthi bekumele 
ukuba uyalwazi olu lwimi luthethwa apha  njengamfazi. Incoko iyaqhuba: 
 
UNobangile:  Andiyiva nje iyonke le nto kuba uNojongile uthetha ngoNosingaye 
endingamaziyo, kuthi phakathi ndive sel’ ethetha ngokwendiselwa kwakhe esokeni 
angalifuniyo, ndingazi ke ngoku kusuke kube mnyama kum. 
 
UNojongile:  Ukub’ uyindoda uza kucaca.  Thina siziimazi zabafazi sitshon’ esifazini 
ngoku.  Ukuba akuvanga thula ntombi kaMapulanga, asiloxesha lokuba sikufundise 
isifazi ngoku. 
                                                                                                   (Mmango, 1982:76) 
 
KwekaQangule incwadi ethi,  ‘Amaza’,  uVatiswa noNodabephi baxelela uMadlamini 
intlebendwane yabammelwane, bachaza nokuma kweempondo zekhazi likaNamhla. 
Incoko iyaqhuba: 
 
UNodabephi:  Ezona ntshaba zenu ngaba bamelwane benu! 
 
UMadlamini:  Ho! Hayi ke abo! Bathini kwezi ntsuku? 
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UNodabephi:  Uyakwazi ukumila kweempondo zekhazi likaNamhla? 
 
UMadlamini:   Andiqinisekanga, thetha sive.  
 
UNodabephi:  Phulaphula ke: bathi umfazi olotyolwe ngenkomo empikwana 
utshayela ebaleni inkunkuma ingena ngasemva. 
 
                                                                                                (Qangule, 2008:64-65) 
 
UNodabephi noVatiswa bayakuchaza ukuma kweempondo zekhazi likaNamhla. 
Bathi esi simo sikaNamhla sibangelwa kukuma kweempondo zeenkomo 
awalotyolwa ngazo. Bathuthela uMadlamini ulwimi lwelali, bafuna ukuba angqinelane 
neembono zabo.  
 
UMmango  ku ‘UDike noCikizwa’, kwakhona uveza ukuba  abafazi bayathanda 
ukuhlohla abanye abantu. Eyona njongo yabo sukuba befuna ukuba lo mntu 
bathetha naye abone izinto ngale ndlela babona ngayo.  UNonjoli uhlohla uNonzuzo: 
 
 
UNonjoli:  UMjongwa ngowokuvuswa angatshati nokufa. Yena uthe phithi bubuhle 
bukaCikizwa akazi ukuba buyingozi kuye. 
                                                                                                     (Mmango, 1982:30) 
 
UNonjoli ufuna uNonzuzo ukuba makajike ingqondo kaMjongwa, angatshati 
noCikizwa. Uthi uMjongwa ngowokuvuswa angatshati nokufa, ubuhle bukaCikizwa 
buyingozi kuye. UNonzuzo uyahlohleka, uya kudade boyise uNongenile ngelithi 
makacebise uMjongwa, angatshati noCikizwa. UNonjoli uphumelele ekuhlohleni 
uNonzuzo. Eli xhala likaNonjoli lokuba uMjongwa uthe ti ingqondo bubuhle 
bukaCikizwa luhambelana noluvo lukaHargie noDickson (2004:347) oluthi abantu 
abahle bacingelwa ukuba banobubele, banengqondo ekrelekrele, babalulekile, 
kwaye abalindelekanga ukuba bangenza okubi. UHargie noDickson (2004:347) 
bahambisa besithi abantu abahle bajongeka bethembekile kwaye bayathandeka.  
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OkaMmango apha ku ‘UDike noCikizwa’, uyayibonakalisa into yokuba abafazi 
basebenzisa amalungu omzimba (izijekulo) kakhulu xa bethetha. Oku kuvela xa 
uNojongile echaza ubuchule bakhe bokusebenzisa amalungu omzimba ekuhlebeni 
nokuba akukho ndoda inokumogqitha ngokuhleba. 
 
UNojongile:  Ewe, angahleba ukuhleba, kodwa xa kuntsokothwa esifazini akukho 
ndoda inokuphumelela apha kum.  Ukuba ndidibene nenye imazi ekwaziyo 
ukusebenzisa ingqondo, izandla, amagxalaba, intloko, umlomo, amaphumlo, 
amehlo, iintshiyi, singathetha sigqibe ikho indoda endlwini esikuyo ingayiva into 
esiyithethayo. 
 
                                                                                                     (Mmango, 1982:77) 
 
Oku kuzincoma kukaNojongile kokusebenzisa amalungu omzimba xa ehleba 
kuhambelana nengcingane kaTaylor, uPeplau noSears (2003) ethi abafazi bangcono 
kunamadoda ekufundeni izijekulo.  
 
Ku ‘Amaza’ kaQangule kuboniswa ukuba kukho imisebenzi eyaziwayo ukuba 
yeyabafazi neyaziwayo ukuba yeyamadoda.  Umfazi ulindeleke ukuba enze 
umsebenzi wekhaya, azale, aphekele indoda yakhe. Le ngcingane kaTaylor, 
uPeplau noSears (2003:337) iveza ukuba amadoda asoloko avezwa 
njengeengcaphephe neenkokheli, abafazi njengabantu abaphantsi kwamadoda.  
UZodwa ubala imisebenzi ayenzayo ngemini enye. 
 
UZodwa:  Uyaqonda nje ukuba ilanga kufuneka liphume sendiphekile? 
 
                                                                                                        (Qangule, 2008:24) 
 
Eli gama lithi ‘kufuneka’ lalatha ukuba oku kusisinyanzelo, kulindeleke ukuba 
makenze njalo njengomfazi.  Ngokwengcingane yenxaxheba yendima edlalwa 
ngumntu  entlalweni (social roles), abafazi banemisebenzi eyahlukileyo 
kweyamadoda. UZodwa uyayichaza le misebenzi ilindelekileyo kumfazi 
wakwaXhosa. 
.  
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UZodwa:  Uyaqonda nje ukuba ilanga kufuneka liphume sendiphekile? Liyatshisa 
abantwana kufuneka sendibahlambile, liyagqatsa amasimi kufuneka sendiwenze 
mdaka. Liyajika iimbiza zangokuhlwa mazibe sezibhadla, ziyavalelwa impahla, 
yonke into mayibe seyilungile. 
 
                                                                                                     (Qangule, 2008:25) 
 
Ngokwale ngcingane kaTaylor,  uPeplau  kunye noSears (2003:354) kukho 
umahluko ngokwendlela abaziphethe ngayo  abafazi namadoda. Oku kubangelwa 
yimisebenzi eyabelwa abantwana  besakhula.  UZodwa ude athi, ubomi buthengwa 
ngemivumbo ngumntu obhinqileyo. Oku kwalatha ukuba abafazi baphantsi 
kwengcinezelo xa ubathelekisa namadoda. Yiva uLizo xa ecela iti kuNamhla. 
 
ULizo:  Khawundenzele iti wethu. Lasoloko lindenzela inyongo ela phixi ndihlala 
nalo. 
                                                                                                         (Qangule, 2008:3) 
 
 Le ntetho kaLizo yalatha ukuba uZodwa uhlelele ukwenzela uLizo iti, yindima yakhe 
njengomfazi. Oku kuveza ukuba abafazi bajongelwe phantsi, kufuneka baphekele 
amadoda, bawahlambele. 
 
UTaylor, uPeplau noSears  (2003:354) bacaphula uEagly noWood (1999), uEagly, 
uWood noDiekman (2000) xa besithi, ubomi babantu abadala bakhiwe ziindima 
abazidlalayo njengamalungu osapho, abasebenzi nanjengamalungu ekuhlaleni. 
UQangule apha ku ‘Amaza’, uyakubonakalisa oku xa   uVatiswa ebuzwa ngooCirha 
ukuba ingaba uNamhla uyayenza na le misebenzi ilindelekileyo kuye. UVatiswa 
uyachaza: 
 
UVatiswa:  Ulala ngathi udutyulwe,  avuke enambuluka, ibetha intlazane esakhama. 
 
UMaNdaba:  Into ayaziyo kukuthi dixi phantsi, amehlo anamathele ephepheni, 
iindlebe azimilisele kunomathotholo. 
 
                                                                                                     (Qangule, 2008:80) 
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Oku kubonisa ukuba uNamhla njengomfazi akayenzi imisebenzi yekhaya 
ekulindeleke ukuba ayenze. Kubonakala ukuba apha kusathiwa, ‘indawo yomfazi 
isekhitshini’. 
 
UTaylor, uPeplau kunye noSears (2003:355) bathi abantu baqhele ukusithobela 
isithethe esinxulumene neendlela ezithile zokuziphatha ezamkelekileyo kuluntu. 
Ngamanye amaxesha abantu bayala ukusithobela isithethe kuba bengafuni 
ukwahlukana nenkululeko yabo ngokuthi benze kanye into echaseneyo nale kuthiwa 
mabayenze. 
 
Kwincwadi kaQangule ethi, ‘Amaza’, akuba efile uSidima, kulindeleke ukuba 
uNamhla makangenwe nguDuma, iwele likaSidima okanye uLunga, imfusi. 
Endaweni  yaloo  nto uNamhla umithiswa nguLizo. Linyala nesikizi eli, uNamhla 
yena unebhongo ngesi senzo, mve xa esithi: 
 
UNamhla:  Lo mntwana sisithintelo seenjongo ezimbi, likhonco lam noLizo, 
ngumchancatho wenkululeko. 
 
                                                                                                    (Qangule, 2008:62) 
 
UNamhla ukubona ukumitha kwakhe njengesisombululo kwingxaki azibona ekuyo 
yokuba makangenwe nguDuma okanye uLunga. Uyaqonda ukuba ngokumitha uza 
kungafunwa kulo mzi wakhe atsho agxothwe, afumane inkululeko yokutshata noLizo 
amthandayo. 
 
4.5  ISIQUKUMBELO 
 
Umphandi kwesi sahluko ebeqwalasele ubugcisa obusetyenziswayo phakathi 
kwendoda nomfazi naphakathi kwabazali nabantwana. Uphando luveza ukuba 
abazali basebenzisa amagunya phezu kwabantwana babo. Kwincwadi kaQangule 
ethi, ‘Amaza’,  uNamhla ununuswa ngoSidima angamfuniyo,  kanti nakule 
kaMmango incwadi ethi, ‘UDike noCikizwa’, uCikizwa wendiselwa kuMjongwa 
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ngebhaxa. Kwalapha kukwabekwa elubala into yokuba izimvo zabantwana 
azixabisekanga, okwabo kukuthobela imithetho yabazali.  
 
Iindidi zabatshati zichaziwe nokwahluka kweendlela abasombulula ngazo iingxaki 
zabo zixeliwe. 
 
Uphando luveza ukuba amadoda asebenzisa ulwimi olungqwabalala, ayathuka, 
akanasimilo xa ethelekiswa nabafazi. Abafazi bona basebenzisa ulwimi 
oluchubekileyo, banemfobe kodwa bayathanda ukuhleba nokuhlohla abanye abantu 
ngemiba ethile xa bejonge ukufezekisa iinjongo zabo.  Amadoda athanda  ukulawula 
kwaye bakholwa kukuba abantu mabasoloko beqonda ukuba ngabo abaphetheyo. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
148 
 
ISAHLUKO 5 
 
ISISHWANKATHELO  
 
5.1 INTSHAYELELO 
 
Ingcingane  yolwimi olucengayo ichaza indlela ezisebenza ngayo izicengo.  Ulwimi 
olucengayo lulwimi oluthi lusetyenziswe ngeenjongo zokucenga uluntu, ukuze 
kuguquke indlela abazibona ngayo izinto kwanendlela abenza ngayo izinto 
zingqinelane nezo njongo zomcengi. 
 
Esi sahluko sishwankathela uphando olwenziweyo kwizahluko ezingaphambili.  
Kuvezwa ukusetyenziswa kwezicengo kwiincwadi zesiXhosa ethi, ‘Amaza’ 
kaQangule nale kaMmango ethi, ‘UDike noCikizwa.’  Ingxaki ebangela olu phando 
iza kukhe indwendwelwe ukuze kuqwalaselwe ukuba ingaba olu phando 
luyiphumezile kusini na. 
 
5.2 ISISHWANKATHELO SOPHONONONGO LWEZICENGO. 
 
5.2.1 UXINZELELO LWEENJONGO 
 
Iziphumo zophando ziveza ukuba abacengi kwezi ncwadi zimbini basebenzisa iindidi 
zeenjongo ezizezi: 
 
Ukunika iingcebiso, ukuzuza uncedo, eyokwabelana, ukutshintsha ingqondo, 
ukutshintsha ukunxulumana okanye ukuzalana, ukunyanzelwa kwamalungelo 
neemfanelo,  injongo yokuzazi ubunguwe, iinjongo zobutyebi nezentsebenziswano.   
Uphando lufumanise ukuba ezona njongo zisetyenziswe kakhulu yileyo yokunika 
iingcebiso, ezobutyebi nezokuzalana. 
 
Ubuntu nobunye bubaluleke kakhulu kwinkcubeko yakwaXhosa.   Le nto ibangela 
ukuba amaXhosa ayibone iluxanduva lwabo ukunika iingcebiso xa bebona umntu 
ephukaneka okanye engenzi izinto ngohlobo ebemele ukuzenza ngalo.  Oku 
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kuzalwa yinto yokuba amaXhosa axabise kakhulu ukuthotyelwa kwamasiko 
nezithethe kuba anika umkhombandlela womakwenzeke. Ukusetyenziswa kakhulu 
kokunika amacebo apha kwalatha   ubunye nokuxabisana kwamaXhosa. 
 
5.2.2 IZIPHUMO NGOKUTHOTYELWA KWEZICENGO. 
 
Uphando lufumanise ukuba imiyalelo emininzi iyathotyelwa.  Oku kuthobela 
kubangelwa kukugrogriswa komcengwa nokuba umcengwa exhomekeke kumcengi 
ngezinto ezithile. Isohlwayo esiya kuthi silandele ngenxa yokwala ukuthobela 
kubangela ukuba umcengwa makasamkele isicengo. UNamhla utshata noSidima 
angamthandiyo, ekho uLizo amthanda ukogqitha ukuqonda. UCikizwa akalikhuphi 
litsole kuyise ukuba akafuni kutshata noMjongwa, ukhetha ukuzigulisa. Oku 
kubonisa ukuba uCikizwa uyamoyika uyise kuba unegunya lokumkhethela umyeni. 
 
Isazela  naso sinefuthe ekufumaneni ukuthotyelwa, umzekelo ngowokuba isazela 
(guilt appeals) sivela xa ubani ekholelwa ukuba xa engenzi njengoko kulindelekile 
izinto azizi kuhamba kakuhle. UCikizwa ukhuphela imbilini yakhe kuNonjoli 
ngokuvuma kwakhe ukutshata noMjongwa angamthandiyo. 
 
Iqondo lengqondo ( mood)  nalo libangela ukuba umntu makathabatheke ngokulula. 
Xa kuqwalaselwe izizathu zokuthabatheka komcengwa, iziphumo ziveza ukuba 
ukonwaba akubangeli ukuba umlinganiswa makamkele izicengo. UNamhla uxelela 
uLizo ngovuyo nolonwabo abanalo xa bekunye kodwa akade avume ukuzimela 
naye. Loo nto yalatha ukuba imigangatho eyinqobo  (values)  ibeka uxinzelelo 
kwizigqibo esithi sizithathe. 
 
Ukucaca komyalezo kubangela ukuba umyalezo uvakale ungonyanisekileyo 
nothembekileyo. Ukucaca komyalezo lolunye uphawu olufumaneka kwimiyalezo 
emininzi ngaphandle kwakumyalezo apho uNonzuzo athetha noNongenile.  Nalapho 
uNonzuzo wenziwa kukuhlonipha nokunika imbeko kuNongenile kuba kwaXhosa 
umntwana akanakho ukuvela agxuphuleke kwiindaba zabantu abakhulu ingakumbi 
ezinxulumene nezinto zobulawu. 
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Ukuthotyelwa kukaSilumko nguNamhla noLizo kubangelwa kukuba uLizo noNamhla 
befuna ukukhululeka, ufele lwenyoka lungabopheleli uNamhla kuDuma okanye 
uLunga. 
 
Isazela sisetyenziswe kakhulu kwezi ncwadi kodwa asisebenzanga kuNamhla 
nakuCikizwa.  Baxelelwe ngezinto ezimbi eziza kuhla xa bengathobeli imiyalelo 
nemimiselo yabazali kodwa bakhetha ukubambelela kwizinto abakholelwa kuzo. 
 
5.2.3 IZIPHUMO ZOMYALEZO OCACILEYO 
 
Ukucaca komyalezo lolona phawu lubalulekileyo lwesicengo kuba umyalezo 
ocacileyo ufumana ukwamkeleka.  Ezinye iintlanga, ingakumbi ezase-Afrika zithanda 
intetho ejikelezayo.  Ukuthetha gca bakuthatha njengobukrwada nokungabi 
navelwano.  UDillard noMarshall (2003) bathi abanye abantu bakholelwa ukuba 
ukuthetha ngokufihlisayo kuthetha ukuba isithethi sinobuchule, novelwano kwaye 
asinyanzelisi. 
 
Kuyo yonke imiyalezo esetyenziswe kolu phando, mnye kuphela umyalezo 
ongacacanga.  Kulo myalezo kaNonzuzo ethetha noNongenile, akaveli kwangoko, 
uyajikeleza kuqala kodwa ude aphele eyiveza eyona nto afuna ukuyithetha.  
Ngamanye amaxesha umntu uyenza nde intetho yakhe ade afumane indlela 
yokuyingena.  UNonzuzo uqala ngokuyondlalela intetho yakhe, ecela noxolo 
ngokuba eza kungena umcimbi wabantu abakhulu emncinci  kodwa iimeko 
ziyamnyanzela. 
 
Kweminye imiyalezo umcengi uqala ngokuchaza le meko kukuyo, andule ukuchaza 
indlela yokuyitshintsha eyiyeyona njongo yakhe kakade leyo. UNonzuzo ubuza 
kuMjongwa ngothando lwabo noCikizwa.   UMjongwa umxelela ukuba abathandani, 
batshata kuba isisigqibo sabazali babo.  UNonzuzo uthi,  akaqondi ukuba ingema loo 
ndlu yakhiwe ngaphandle kothando.  Utsho esithi, makaguqule izimvo neenjongo 
zakhe azisingise eluthandweni, kwaye angamchazela amxelele negama lomntu 
amakathandane naye. 
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Ngamanye amaxesha abantu bavela bangene emxholweni. UQebeyi uxelela 
uNamhla ukuba ooCirha bafuna ukuvusa umyeni wakhe ngomnye woonyana babo. 
Akamcengi umxelela ukuba elo lisiko lidala. 
 
5.2.4 IZIPHUMO ZOKUNKUNZA 
 
Uphando lubonakalisa ukuba imiyalezo emininzi esetyenziswe apha iveza iqondo 
eliphezulu lokulawula. Umcengi usebenzisa izoyikiso ukutshintsha ingqondo 
zomcengwa.  UNamhla xa esala ukungenwa nguDuma okanye uLunga, amaBhele 
athi ngokwala eli siko uNamhla uyakube ungcungcuthekisa iminyanya.  UQebeyi 
uyamthuka uthi ‘uphambene’ kanti yena uMphurhu umthembisa ngokumfaka 
imvubu. 
 
Ulwimi olurhabaxa lolunye uphawu lokunkunza olusetyenzisiweyo kule miyalezo 
ukuzama ukutshintsha  ingqondo yomcengwa. USando uyavutha ngumsindo akuba 
uCikizwa engavumi ukutshata noMjongwa.  Utsho ngowakhe umlomo ukuba 
uyibulele loo nja (Dike) ngokuba ilahlekisa umntwana wakhe. 
 
Ukulawula kuphinde kuvele xa umcengi esebenzisa ubudala newonga lakhe 
ukuguqula ingqondo yomcengwa.  USando uxelela umfundisi ukuba makatshatise 
uCikizwa noMjongwa kuba bona bengabazali babo,  bavene bavumelana. 
 
Umcengi ubonakalisa ukulawula kwisicengo ngokunika imiqathango, oku kuvela xa 
esithi uSando kuNomalungelo, ‘Heyi wena! Zisa apha elo phepha‘lidala, 
lingenamsebenzi’ ndilibone noSis’ Cikizwa, ngowam!’ 
 
Olunye uphawu oluxhaphakileyo kule miyalezo yeyokuba abacengi baveza 
ngokuphandle izimvo zabo. USilumko ufuna uNamhla noLizo  ukuba baye 
emangcwabeni, uyabayalela ukuba mabaye kungcwaba ufele lwenyoka 
emangcwabeni, bakwenjenjalo kuya kuphela ukuthandabuza kuNamhla, batsho 
batshate. 
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Ukuthabathela ingqalelo izimvo zomcengwa lolunye uphawu olubalaseleyo olunceda 
ekufumaneni ukuthotyelwa ngumcengwa. USilumko uxelela uNamhla noLizo ukuba 
uyabazi ukuba bafuna ukutshata koko abasoze bawungcamle loo mtshato 
bengenzanga njengoko eza kubayelela. USilumko usebenzisa kanye le nto ayaziyo 
ukuba uNamhla noLizo bayayifuna (ukutshata kwabo bobabini). 
 
Ukuthobela kuvela naxa umcengi egxeka izimvo zomcengwa. ULizo ufuna 
ukugcagca noNamhla. UNamhla uthi uyoyika, mabakhe balinde. ULizo ugxeka 
uNamhla uthi, kudala elila, ecela amawabo ukuba makangamtshatisi noSidima 
kodwa yonke loo nto ayincedanga nto. Nangona engadanga wagcagca uNamhla 
noLizo kodwa uyayamkela into yokutshata  noSidima ngomsesana awuthengelwe 
nguLizo. 
 
Ukusetyenziswa kwezafobe nokuzingisa lolunye uphawu lokulawula. USilumko 
ubethelela ubungozi bofele lwenyoka, usebenzisa izithethantonye ezama 
ukuqaqambisa ubungozi bolu fele. Uthi,  “Ningenwe sesi sikhumba, asilofele olu, 
asiyonwebu le, sisikhumba”. Kwalapha uSilumko usebenzisa imibuzo-buciko 
ukubethelela izimvo zakhe uthi: ‘Kudala nifuna ukutshata akunjalo?’ 
 
Iintetho zabalinganiswa abaneenjongo zokujika iingqondo zabanye zibonisa ukuba 
umcengi uyazilungiselela phambi kokuba acenge, yiyo loo nto umcengi axoxa 
kakhulu kunomcengwa. ULizo ufika uxelela uNamhla ukuba kudala elila, exelela 
abazali bakhe ukuba akafuni kwendela kuSidima kodwa abakhange bayinanze loo 
nto. Kwakhona uza sele ephethe umsesane womtshato kuNamhla, oku kwalatha 
ngokumhlophe ukuba  uLizo ube ezilungiselele phambi kokuba acenge uNamhla. 
Umcengi uyayilawula ingxoxo, uyayazi into ayifunayo kwaye uzithembile. Loo nto 
yalatha ukuba umcengi uzimisele ukulukuhla ingqondo yomcengwa, kwaye ufuna 
ukuthotyelwa njengoko ibisesona sizathu  sokuba abandakanyeke kule ngxoxo 
kwakuqala. 
 
5.3 OKUFUMANEKILEYO KOLU PHANDO 
 
 Kufunyaniswe ukuba abalinganiswa banika iingcebiso kwiintsapho 
nakwizihlobo zabo ngokulula kunakubantu nje abangabaziyo. 
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 Izicengo zamkeleka lula xa zihamba nobungqina. 
 Kubalulekile ukuthembeka komcengi nokuba isicengo esiphumelelayo 
sesakhiwe kakuhle. 
 Abantu basetyhini kulindeleke ukuba basebenzise ulwimi oluchubekileyo, 
babonise imbeko xa bethetha nabanye abantu. 
 Amadoda asebenzisa ulwimi olurhabaxa, anezimilo ezinemivungulo, 
ayathanda ukulwa, alindele ukuba abafazi nabantwana mabawathobele. 
 Izicengo zidlala indima ebalulekileyo kumaXhosa 
 
5.4 ISIPHELO 
 
Ukuqukumbela olu phando, umphandi angatsho ukuba ulwimi olucengayo 
luyasetyenziswa ngamaXhosa kwaye kungakuhle ukuba lungafakwa kwisilabhasi 
yabantwana ezikolweni.  Kunganika umdla kakhulu ukuhlalutya uncwadi ujonge le 
ngcingane yolwimi olucengayo  nangendlela olusebenza ngayo.  Abafundi 
bangatsho bakwazi nokubhala izincoko ezithimba ingqondo yomvavanyi, atsho 
abone ngolu hlobo abona ngalo umfundi. Kwakhona ukufundiswa kolu lwimi 
ezikolweni kunganceda abantwana ukuba bakwazi ukwenza izimemo-ntengiso, 
iipowusta kwakunye neeflaya eziyinxenye yezifundo zabo kwisiXhosa nakwisiNgesi.  
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